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The 2nd International Conference for
Universal Design in Kyoto 2006
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It has been four years since the International Conference for Universal Design, the first UD-
related conference ever held in Japan, took place in Yokohama in 2002. We knew back then
that the 2nd International Conference for Universal Desigh would be an important mile-
stone, and so the preparation for the hosting of it has kept our spirits up since the establish-
ment of IAUD in 2003.

In this Bulletin, we will report especially on the following: the summary statement given
on behalf of IAUD by Mr. Kawaguchi, Chairman of the Board of Directors; the IAUD Session
“How are Communications Put into Practice?,” which brought to light the problems we shall
face in the years to come; the 48-hour Inclusive Design Challenge, in which IAUD staff also
took part with their experience of hosting UD workshops over the past two years; and the
Information Accessibility that have developed in various IAUD activities. We will examine
the results of and issues raised in the Conference.
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IAUD Chairman, Board of Directors/UD2006 Chairperson,
Executive Committee

Mitsuo Kawaguchi (Hitachi, Ltd)
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It gives me great pleasure to announce that the 2nd
International Conference for Universal Design in Kyoto
2006 (UD2006), was held from October 22 to 26, with
the theme, “Considerate and Decisive: Listen to the
users and deliver” and concluded with great success.
We had a total of 14,700 participants from 29 differ-
ent countries, a number much greater than the origi-
nally anticipated figure (13,000), and the Conference
was highly praised by both local and international ex-
perts. This is thanks to the efforts put in by all the IAUD
members, and | would like to take this opportunity to
thank you from the bottom of my heart. Thank you
very much for your hard work.

Also, | would like to mention here that His Impe-
rial Highness Prince Tomohito, the Patron Organizing
Committee, despite his illness, attended the Opening
Ceremony, and gave us his words, which meant very
much not only to all of us involved, but also to all those
who attended the ceremony. | believe the Memorial
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Lecture from His Highness was the first step toward
the success of the Conference.

In the preparation for the hosting of the Confer-
ence, we staff members discussed in great depth all the
schemes such as the conference dates; venue; the pro-
gram; information accessibility services; and so on, the
major premise being the viewpoint of UD. As it turned
out, we were able to host a large-scale Conference, and
here is the result: the date, from October 22 to 26; the
venue, Kyoto International Conference Hall; the pro-
gram, consisting of 16 Plenary Sessions and Keynote
Speeches, six Special Sessions, five IAUD Sessions, 31
Concurrent Sub-sessions (169 papers), 33 Poster Ses-
sions, and six Special Seminars (Luncheon Seminars):
the participants, 31 members (from 20 different com-
panies) at the 48-hour Inclusive Design Challenge; Ex-
hibitors, consisting of 32 companies, three business
groups and ten organizations. Due to the worldwide
interestin UD, and also, to the effective announcement
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of the Conference by the Kyoto Local Committee, we
had a better-than-expected 14,700 participants as |
mentioned above.

Summary of UD2006

I would like to note the following five points to share
with you as the results of the Conference. Here is what
| concluded in my own way to explain the meaning of
the considerable number of participants we had, and
also, based on the discussions during the Conference.

1. Need for International Network

During the Conference, we confirmed that the concept of
UD is the universal concept that responds to various so-
cial problems, including aging, so we need advanced in-
formation-sharing of accumulated knowledge and case
studies by building an international network.

BERTHY, T DRERTEITREITHENLEND
2C&ETY,

3. BFIZHF 5 UD DS & R ICRT T
RIEOEEN
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ADUDHRUICHIFDEDBNE/ DLVITHL,
BRICEVEFHBZEFE LT, SROBEHHERDE
TIVr—2ELT H5BHEERL. CDLS%EH
ARICH1T 2 UD DIERF R EHRANFEL

REHI—F—TiThhic 7L RAHBER
Briefing to media at “Kyoto Corner,” exhibition and event section promoted
by the Kyoto Local Committee

2.The Depth and Breadth of UD Concept

The UD concept covers everything from daily life to
international contribution, being a concept for all hu-
manity. The depth and breadth of the UD concept has
no limit.

3.Japan’s Advanced Approachin UD and its Respon-
sibility to Disseminate Information Internationally
Following the Conference of 2002 in Yokohama, the
high standard of the Japanese UD viewpoint in prod-
uct manufacturing was highly praised by the interna-
tional community in the UD2006 as well. As a model
case to cope with the super-aging society to be faced
in the future, Japan has to actively disseminate to the
world advanced examples of UD applications.

4.The Need to Involve the User in Product Manufac-
turing and to Establish a Processing System
Various situations that users encounter in their daily lives
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are the subject of UD, so we need to establish a framework
in which the users’demands are reflected, and also, to in-
corporate that into the product development process.

5. Need to Provide a Forum for Ongoing Discussion
UD is a universal concept that helps all human beings
to live peacefully and comfortably. We need to pro-
vide a forum to share the knowledge and information
and to have an ongoing discussion about the eternal
theme for the development of humankind.

In addition, in the Declaration of the 2nd Interna-
tional Conference for Universal Design in Kyoto 2006,
which was delivered on the last day of the Conference,
we spoke in depth about the role and responsibil-
ity that, “in the world, there still exists discrimination,
poverty, war, environmental pollution, selfishness, and
indifference; Universal Design is determined to coura-
geously struggle to solve such problems; we will strive
for a society where everyone can live a peaceful, com-

C—SHPANIEEERZHLE LT, TNIESED
IAUD DTEENDN—RCTHBHERHALTVET,
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BRRECHRETNIEFEREOSABBE
Ms. Takagi, Parliamentary Secretary for Economy, Trade and Industry,
visiting Exhibition

fortable life; so let’s continue with our dialogue.” | be-
lieve that this perspective will be the foundation of the
future IAUD activities.

In Fiscal 2007, the IAUD will reelect executive officers
and continue its activities under the new administra-
tion. We would like to share the principles and the
achievements of the UD2006 among all members, and
to energize the activities of each group in the new fis-
cal year, in order to lead toward the future.

This concludes the summary of UD2006.
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IAUD Session: How Are Communications Put into Practice?
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The IAUD Sessions consisted of five different sections and the above-titled panel
discussion took place as follows: An introduction to the IAUD activity structure;
research and development and standardization activities; the establishment of
the IAUD Award and examples of UD activities of the participating companies for
judging on a trial basis.

The practicing of communications is at the core of general IAUD activities, and
we have been conducting activities with our minds set on dialogue with the end
user. During the panel discussion, the activities of the past three years were re-
flected upon and examined with the goal of extracting future issues.

Date: October 24, 2006
Place: Annex Hall 2, Kyoto International Conference Hall
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IAUD’s Focus: The Dialogue between the Product
Maker and the End user

Mr. Hosoyama, Manager of the IAUD Promotion Plan-
ning working group (WG), reported that the IAUD has
been providing opportunities to learn about the user’s
standpoint through regular study sessions, open semi-
nars inviting experts from overseas, and annual Activi-
ties Report Meetings. Also, he reported that there are
several on-going research projects that are considered
feasible, such as the UD Matrix.

The Possibility of User Participation Type UD Devel-
opment on IAUD Workshop

Mr. Ichiba, the Manager of the IAUD Workshop WG, in-
troduced the UD workshop which was assembled in
response to the growing sense of a lack of opportu-
nities to communicate directly with users in product
manufacturing. As a result of the workshop, it was re-
ported that both the designer and the end user expe-
rienced together the following three aspects through
interaction at the workshop: Possibility of ideal UD

IAUD D3} EED MR EEREIS ?
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development; real life experience; and discoveries that
will lead to innovative thinking.

What are the Results and Problems of IAUD’s Focus
on Communications?

Ms. Matsumori, who has been participating in IAUD ac-
tivities as a representative of an end user with hearing
difficulties, reported that the IAUD has not yet been able
to set up an adequate forum for opinion exchange with
the end user. She also reported on the expectations
held for product manufacturing through communica-
tions with the end user. She also commented that she
has high hopes for the IAUD to serve as a firm founda-
tion for involvement by all people in various activities.

Japanese Companies Adopting UD to Grow

Mr. Katsuo, Editor-in-chief of Nikkei Design, remarked
on public expectations for the IAUD. Over the past few
years, the number of companies adopting UD has dra-
matically increased along with end users’ recognition
of UD. It was reported that UD is no longer something
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unique, but it has entered the mainstream of product
manufacturing, and that the IAUD had greatly contrib-
uted to this change. Mr. Katsuo ended his report by
saying that although UD is a difficult task because of
intellectual property issues, he expects it will further
develop through the dialogue with the end user.

How Do We Define “Dialogue with the End User”?
Following the presentations by each of the four pan-
elists, Ms. Ando, the coordinator, first commented on
the present situation that the percentage of UD prod-
ucts is still low, and then asked the panelists for their
opinions on how to define once again the issue of, “dia-
logue with the end user”

Hosoyama: Dialogue with the end user is a mountain
of treasures. The job of we designers and creators is
to solve problems you find, or to realize the ideas you
get through the dialogue. My motto is, “Be an amateur
when you think, and be a professional when you mold
the idea into shape.”

TWEELTW S,
MHF—UDZSfco e HMIFIBR TWVB DN KB
FEEDHTCHMELGIEPHDZLIF KIEZ L,
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Ms. Chika Ando, coordinator

Katsuo: At present, companies are output-oriented
and thus they reduce cost and shorten the lead time
in order to recover their performances. Spending
time and money talking with users—and incorporat-
ing these voices into the production of one single UD
product—is viewed as being against the mainstream.

Ichiba: We are also told to always be efficient in prod-
uct manufacturing, but we do not see what we pro-
duce as something that contradicts the concept of
UD. | believe that the UD concept will become a basic
strength of the company.

Matsumori: | feel that UD-oriented products are in-
creasing, but there are still yet many inconveniences
and problems in actual daily life.

Further Promoting “Practical Dialogue”

Matsumori: It is very difficult for us to put one’s feet into
someone else’s shoes and to imagine that you can also
find yourself suddenly disabled or inconvenienced in
some way. | hope we can all come into contact with each
other as equals, or commonly as human beings, but | feel
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that there still is a wall, or a barrier between people.
Katsuo: Company executives on one hand say that we
should adopt UD, but on the other hand, they tell us
to reduce cost and produce goods quickly. Keeping a
good balance between the two is a problem. In the fu-
ture, companies need to set up strategies with a long-
term view, and to construct better product manufac-
turing systems that incorporate dialogue with the user.
Ichiba: We have reaffirmed anew the importance of
producing appealing products through dialogue with
the end user. UD product manufacturing makes life
convenient as well as enriches the mind. We would like
to continue to conduct a more constructive dialogue
with an understanding of the above-mentioned two as-
pects of both the makers'and the users’sides.
Hosoyama: UD has gained acceptance at companies
because there have been so many success stories.
Companies need to have a dialogue with the end user
in the future in order for companies and users to look
in the same direction when manufacturing products.
The IAUD would like to continue our activities with in-

SHDHE T KEDESDHDBHRICH DN
3SEMDFEEFH—H I DRIEL LB LIF R
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B ZBEMMET 2EEETERILLTLLK, 4FRITIE.
FRBDFTED R EZFOTCNBLERD,

NRIVTFARAByay
Panel discussion

put from a broad range of members. One of the things
that Japan can contribute to the rest of the world is
making a change to society through UD. Thisis a grand
goal, but the IAUD would like to realize it step by step,
with our feet planted firmly on the ground.

For editorial reasons we have reported only the sum-
mary of the panel discussion; however, we believe that
we have been able to convey the overall sense that
the three years of activities have been improving year
by year. The session served as an opportunity to have
each participant recognize issues in his or her own
way; at the same time, it set a foundation for future ac-
tivities. Following the IAUD medium-term vision, the
activities to realize “practical dialogue” will continue to
be intensified. We believe that in four years we will re-
ceive a different evaluation.
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Looking Back on the Special Workshop:
The 48-hour Inclusive Design Challenge

T—023v7 WG HEHHER RITEE
=T FH — Ezans) KE & razew
Director in Charge of UD Workshop WG Member of Executive Committee

Shuichi Jingu (Nissan Motor Co., Ltd.) Makoto Oshima (Toyota Boshoku Corp.)

FERTE 2006108 23H~ 10H25H
ISR | B RHERAE. InEAFEREN=Z1—7 A

Dates: October 23-25, 2006
Venues: Kyoto International Conference Hall/Kyoto Museum for World Peace, Ritsumeikan University

R1IBMAVIN—-
Table1: Team Members

F—L | A=
Team Team Members

FAL TIYRLA(FIIAR AV THA=23 - 5)—Tht).

A FHEXE. SHEN. KEERE. @FFN MTAKT. TN, FREE. BESE
Tim Fendley (AlG: Applied Information Group), Remi Fukada, Hirosuke Imai, Fumihiko Oishi, Mika Kanamori, Hiroyuki Takeuchi,
Tomoya Terasawa, Kanae Nomura, Han Korei
AF2T—h- A1 (PDDEE), . )

8 bARBERE, Kz BB, BEEW, ML RASHF. KEMS5A. T)IIEE BHEEN
Stuart May (PDD Group Ltd), Haruo Kitamoto, Hiroyuki Amagi, Kae Amemiya, Takuya Shinozawa, Atsushi Muramatsu, Kayoko Mogi,
Nobuhiro Yabe, Hiromasa Yoshikawa, Yusuke Umeda
D3> - 3= V(TAV— THAU), ’

C KBEF. T—HIVY -7V SSRER, ISAKRR. BRAX. N EER. #ELEE KB
John Corcoran (Wire Design Ltd), Keiko Ohta, Hougaerts Anton Leonello, Masaaki Shibata, Yuki Shimada, Daisuke Taniuchi,
Koji Murakami, Rie Yokoyama, Aya Oshima
IARYTY - RY—(T7o )= THA %),

D BIRELSF BIEH FEO L, BEIKKEE—IVyALYY - I—F 7 BEDEA BLERHET
Adrian Berry (factorydesign), Kikuko Shirasaka, Shunsuke Ishikawa, Hitomi Ito, Yu Kurosawa, Hirokazu Nagata, Luccarelli Martin,
Yoshito Watanabe, Yuko Takahira
T3y eRA b (A—RL—F - TvI) ~ -

E HEEZ. R, ENEX BB%R. PEBA FMEEL AAARAN. BEMK

John Bateson (Corporate Edge), Takayuki Mitsushima, Takashi Asanuma, Jota Kusakari, Yasushi Takahashi, Yoshihito Nakashima,
Park Shinyoung, Daisuke Matsumoto, Kazuya Washio

*FEH—F—DREAF YA F—

The first person listed on each team is the team leader, a designer invited to this workshop from England.
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From IAUD Workshop to the 48-hour
Inclusive Design Challenge

We have been hosting workshops since Fiscal 2004,
especially for those IAUD members who are young de-
signers, planners and engineers. The purpose of these
workshops is to allow the creators of products and ser-
vices to experience the type of product manufacturing
—special in the extent to which it places values on dia-
logue with end users—and to foster UD-consciousness
in each person. At our workshops, we ask physically
disabled people to create various actual products. In
doing so, the end user and the creator share problems
and turn them into new ideas. This kind of workshop, if
you will, is a “dialogue-to-practice” workshop. With the
cooperation of Professor Toshiharu Arai of Kanazawa
College of Art, as a lecturer and supervisor, we con-
ducted a one-day workshop in 2004 and a two-day
program in 2005.

Finally, during the course of the UD2006, in col-
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laboration with Ms. Julia Cassim of Helen Hamlyn Re-
search Centre, Royal College of Art, UK, we were able
to host the 48-hour Inclusive Design Challenge. The
IAUD workshops make it possible to bring out new
ideas from the existing products by examining them
together with the end user. The 48-hour Inclusive De-
sign Challenge makes it possible to create from scratch
new product ideas by such collaboration. In spite of
the different approaches, we believe we contribute to
the generalization and realization of UD by conduct-
ing these “dialogue-to-practice” workshops.

The Purpose of the 48-hour
Inclusive Design Challenge

The IAUD, since its foundation, has been conducting
workshop-style activities, which focus on design de-
velopment through dialogue with end users, and the
Conference this year served as a good opportunity to
disseminate to the world what we have practiced so

11
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far. We developed the implementation plan by adding
new features, in collaboration with Ms. Julia Cassim,
who also organized the 24-hour Design Challenge at
Include 2005. We narrowed down the main objectives
of the activity into the following five issues:

(1) We will promote the dialogue-with-the-end-user
workshop to the world and make the activity an oppor-
tunity for discovery, whilst promoting a comprehensive
development approach.

(2) By conducting surveys directly with end users in
real-life scenarios, we will improve our understanding
and also, by a creative leap of the imagination, we can
conceive of practical and creative ideas.

(3) We will improve IT-driven design development
techniques by cultivating the willpower to concentrate
in order to design, create ideas, and make a presenta-
tion in a relatively short time.

(4) The presentations will be open presentations and
we will adopt the competition style to select the best
work in order to enhance the motivation of the end
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user participants.

(5) We will enhance the development of human re-
sources for the future by creating academic-industrial
cooperation that promotes participation from student
volunteers for interpretation support, design work sup-
port and assistance for the disabled participants.

With cooperation from various quarters, the members
of the teams were shaped up as in Table 1 (page 10).

At 6:00 on the evening of the 23rd, the brief was re-
vealed as follows: The scope of the products should be
wide, and not restricted to just simply finding solutions
to problems encountered by the end user in everyday
life. Products should be something that can promote a
new lifestyle for the end user. They should be, for the
creator, something that could open up new markets and
fresh business opportunities.
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Scenes from the Two-Day Challenge

Worthy of special mention on the first day were the
wonderful personalities of the five end user represen-
tatives from Tanpopo-no-ye, who have surmounted
their disabilities and have great awareness of the mat-
ter. Members with unknown qualities from mixed
teams comprising mixed nationalities and organiza-
tions had not been able to break the ice because of the
language barrier (Picture 1), but they investigated the
homes and workplaces of the end user representatives
in the morning, and developed courage. Since then,
they have become considerably more active in the de-
signing and idea-building stage (Pictures 2, 3).
Another point that needs to be mentioned is the
high leadership ability of the team leaders from Eng-
land. Each of the five team leaders had his/her own
mind-set, but all of them led the participants of their
teams with their jokes, filled up the whiteboard with
lots of Post-its (Picture 4), led the discussions sitting in
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acircle in tatami rooms (Picture 5), communicated with
end users at obento shops or other outings (Picture 6),
and stimulated the participants using their favorite
CPUs (Picture 7). The young participants, enlivened by
the leaders’ outstanding performances, conceived of
many ideas.

The second day was a busy day for each team to syn-
thesize the ideas and produce a presentation that rep-
resents a coherent proposal. Some refined their ideas
(Picture 8), some took photographs of a study model
which they created (Picture 9), some ran errands to
get small articles, some did a little sewing (Picture 10),
some took a group picture (Picture 11), and so on. In
the afternoon, a reception was held with the end user
representatives, which had to be cut short in order for
them to prepare for the presentations.

All team members (including wheelchair users)
were able to move smoothly between venues by way
of low-floor buses under the auspices of Hino Motors
Ltd. and Nissan Motor Co., Ltd. (Picture 12).

13
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Looking Back on The 48-hour Inclusive Design Challenge
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U-Control

By S,

Starting at 6:00 in the evening of the 25th, after 48
hours, each team gave an impassioned presentation
in front of an audience of almost 250 people in Annex
Hall 1 in the Kyoto International Conference Hall (Pic-
tures 13-18). The competition style may have allowed
all the teams to go overtime in their presentations—
an issue we need to resolve in the future. We added
up audience votes for the best idea award and best
presentation award, and the result was as in Table 2,
above. At the award ceremony, the end user repre-
sentatives, the team leader, and the team members of
each team gave speeches and applauded each other’s
efforts (Pictures 19, 20).

Achievements and Issues

Despite the pervading tensions of the international
conference, we were able to realize the Challenge set,
thanks to the efforts of all participants. In addition, we
would like to note here that the people involved gath-
ered once again in December to discuss future activi-
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ties, and had a “Reflective Meeting” (Picture 21). Fol-
lowing is the summary of the meeting:

(1) On the venues, peripheral devices, etc.

We rated that the venues and peripheral devices were
well-organized as ever, and the ample interpretation and
peripheral devices helped create a comfortable environ-
ment. We are profoundly grateful to Ritsumeikan Univer-
sity. It would have been even more comfortable if the
accommodation facilities had been closer to the venues.
(2) On the activities of the student volunteers

The student volunteers were wonderful in their in-
terpretation support, design work support, and assis-
tance for the disabled participants. We would like to
acknowledge Ritsumeikan University, Kyoto University,
Kyushu University and Kyoto Institute of Technology.
(3) Comments from Challengers

Some expressed a willingness to participate again de-
spite the hard schedule set for the Challenge. Some
expressed a wish to have certain information be an-
nounced in advance, and also to include their opin-
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ions for the conditions of the competition (schedule,
presentation style, ambient surroundings, etc.). Some
suggested that the output of the Challenge be made
into a trial product and be evaluated.

(4) Comments from end user representatives

Some requested that they would like to have more
time to participate in the creative process, and to make
the best use of the user’s evaluation to refine the idea.
Some commented that they enjoyed the pleasure of
having their dream realized.

(5) On overall activities of the workshop

We should establish this style of workshop as a devel-
opment pattern and provide a platform for the cultiva-
tion of human resources other than designers (engi-
neers, for an instance). Also, we will tackle issues such
as internationalization, diversity of industry, the wide
variety of forms of business, academic-industrial co-
operation, and so on. Moreover, we will continue the
workshop as an IAUD brand event so that we can dis-
patch leaders to various events overseas in the future.
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We would like to thank Professor Toshiharu Arai, Ms.
Julia Cassim and all the parties concerned, who have
helped to realize this event. Your continued support
and guidance henceforth will be greatly appreciated.
At the same time, we hereby express a commitment to
further learn about and to improve the workshop.
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The Declaration of the 2nd International Conference for Universal Design in Kyoto
2006 was announced at the Closing Ceremony on the last day of the five-day
conference as a summarized comment. The following is the full text of the Decla-

ration.
Declaration of the 2nd International Con- o, 0,
ference for Universal Design in Kyoto 2006 J o A, 4

We gathered here in Kyoto to exchange ideas about the topic, “Considerate and
Decisive—Listen to the users and deliver”

In Yokohama in 2002, we identified that Universal Design is for the accomplishment
of a society that places high value on the individual, and we recognized that it is an
urgent task for us to establish relationships between users and providers/producers.

One year after the conference in Yokohama, The International Association for
Universal Design (IAUD) was set up to accomplish and disseminate these ideals,
to report our activities, and to consider future direction, we organized the second
conference for Universal Design.

It is now more recognized that cooperation between users and providers is vital
to accomplish the needs of various types of users. Active participation of users in
the process, introduction of Universal Design concepts to primary and secondary
education, and government procurement of Universal Design products are exam-
ples of concrete moves toward the fulfillment of our goal.

We have to think over how our activities will contribute to the global chal-
lenge for a sustainable society, and how such activities will be evaluated in the
long run.

In that respect, we may have to review the significance of this conference be-
ing held in Kyoto, where the past and the present is mingled, and the future is
continually created.

Itis all the more important to remember that the Kyoto Protocol on UN Conven-
tion on Climate Change was discussed and adopted in this same conference hall.

We believe that our present will guide us to the future just as we learn from the
past. So let us find our direction from our past accomplishments.

We will progress further.

In the world there still exists discrimination, poverty, war, environmental pollu-
tion, selfishness, and indifference.

Universal Design is determined to courageously struggle to solve such problems.
And we will strive for a society where everyone can live a peaceful, comfortable life.

Let’s continue with our dialogue.

We are confident in our belief that we have responsibility for the future. We
declare that we will continue our pursuit toward our goal.

uonesepaqg 1]|||| ||]]I|'

Mitsuo Kawaguchi
Chairperson, Executive Committee
The 2nd International Conference for Universal Design in Kyoto 2006
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Chair of Committee, Former Information Accessibility Committee, Kunio Tsutatani (Fujitsu Ltd.)

One of the accomplishments of the Conference was
that we were able to offer sufficient information acces-
sibility services. We provided English-Japanese simul-
taneous interpretation, captions, Japanese sign lan-
guage translation and a hearing aid system (the venue
was equipped with a magnetic loop) in all the rooms,
including the rooms for individual sessions. Also, at
the conference proceedings CD-ROMs were provided,
which support voice reading software. In the Main
Hall, we set up a big screen to show the lecturer’s facial
expressions and body language, which assisted the
audience greatly in understanding. Compared with
the conference four years ago, we have made massive
improvements in information accessibility services this
time. The various services offered helped all the par-

ticipants, including the physically unimpaired, to over-
come the barrier and communicate smoothly.

It was at the international conference in 2002 that
| heard the term “information accessibility” for the first
time. Through the two-and-a-half years of experiences
in information accessibility activities since the year fol-
lowing the foundation of IAUD, we have deepened our
understanding by investigating various issues from
the viewpoint of information accessibility at events.

However, the situation is still that at small seminars
and conferences, persons with disabilities cannot par-
ticipate without difficulties—many challenges remain
to be overcome.

In this Bulletin, we will explain what kinds of infor-
mation accessibility services were offered at the Con-



K —AEH, WAL BERE ST —AEMFIEND/NERE
DHRTEEZTD, BREODBEIETT —AHRNDI A
IEBBLTEROLY—/IN\—IC@EIT5NS, SEIDR
ETIE FRMETLY—N—ICEBFEZED VAT In
DMERAEINT, BEREDERHKRENZH. 2 ~3 A
DEEFICT —ZANAW, 15D TREDEIR TR T %,

UEEE??:EER%??’BT:@ CiE. Riaies - O EFI A
o FRANKRGEOEFRM. FEBREDERD
a7 —2avhEaBEEES,

RIEER

English-Japanese simultaneous interpretation

ference, hoping the report will prompt the reader to
reflect afresh upon information accessibility.

HMEnglish-Japanese Simultaneous Interpretation

Simultaneous interpretation is more common than
consecutive interpretation at international confer-
ences in Europe or in the U.S.A. because there is an
assumption that they communicate with many differ-
ent languages. Normally, interpreters do their job in a
small room called a booth. The voice of the interpreter
is transmitted from the microphone in the booth to the
receivers that the audience carries with them. At the
Conference, we used a system that sends the voice to
the receivers via infrared rays. The job of the interpret-
er is a great burden, so two or three interpreters enter
the booth at the same time, and take turns to interpret
every 15 minutes or so. For accurate interpretation, it
is necessary to offer the interpreters abstract manu-
scripts, terminologies and charts and diagrams before
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KRTBVAT Lo SEDEFHTIE 2 DDARHIK
BENlc, XA VB THRATNOYE1—RIT&k
HEFmmmmaERL EEDEEEFNL—2
K ZDEEEELFEITIRABFEIRATLE F
DMDRIFTIF/N\Y AV EHF>TEDERAEITZ A
T BN AVEHRERDYRT LTHB, ThZh
R - @D ® 2D LWTNDY AT L, KWIEHEIC
BRZELASTcHICIE. FHEERE D> BHBEICET
FEDERHIVELED, TRICKDXFIERIL. B

BEEELITTEIREEZBICEOTLEREDEIFE
N
BFE5EER

FOMABLHE BOXRBHETEBREZEE, 55

HEDEFZDORHLSETN MEDIEPEELF
DHAFFEEBAREBHISDFELH B, EXFIE. 50
B TIWTT7RY b - BIEEZIEDORE TR TED T, F
SEDOHEICEDND, REEOFFEERITIES &

the conference, and also, communication between the
lecturers and interpreters beforehand is important.

HMThe Captioning Service

Captioning service is a system that projects real-time
summarized subtitling on a screen. We adopted two
different systems at the Conference. In the Main Hall,
we used the computer voice recognition technology,
by which simultaneous captioning is done by the op-
erator actually repeating after the speaker. In other
rooms of the venue, we used the summary scribbling
system, in which summarized sentences are typed on a
PC. Both systems have their advantages and disadvan-
tages. In either system, in order for us to communicate
accurate information, the speaker also has to pay at-
tention to speak slowly and clearly. Captioning helps
not only people with hearing difficulties but also the
physically unimpaired with the textual information.
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Screen for real-time subtitling and translation
by sign language for people with hearing difficulties

MJapanese Sign Language Translation

Sign language communicates what you want to say by
the positioning and movement of hands as well as fa-
cial expressions. It originated from the everyday life of
people with hearing difficulties. There are two types of
sign language: one is called Japanese Sign Language
and has unique grammar and vocabulary; and the oth-
eroneis called Mutually Coded Japanese. Finger alpha-
bet represents the fifty sounds of the Japanese pho-
netic script, English alphabet and numbers, and is used
to support sign language. Sign language translation
for a long period of time is exhausting, so to commu-
nicate information accurately, normally sign language
interpreters take turns every 15 to 20 minutes. Also,
we need to pay attention to the position and distance
between the speaker and the interpreter, the position
of the main screen and captions, and the illumination
necessary for visibility of the interpreter, and so on. As
of June 2006, there are 1,546 sign language interpret-
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ers who have been certified by the Health, Labor and
Welfare Ministry.

B Hearing Aid System Equipped with a Magnetic Loop
A set comprising a magnetic loop system (or an infra-
red hearing aid loop system) together with a hearing
aid or an artificial ear, is common. The commonly used
hearing aid or an artificial ear itself, however, does not
have a function to pick out only the sound that the
person wants to hear, and as a result, the background
noise or unnecessary sounds are too loud and the dis-
tant sound and the voice through the loudspeaker is
unclear. The hearing aid system can transmit the voice
from the microphone directly, so it has a similar effect
to when you put your ear close to the sound source,
thus it is easy to hear. About 80 percent of commer-
cially available hearing aids are compliant with and
can receive sound through the magnetic loop system.
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Here, | have focused on the information accessibility
services offered at the venue; however, physically dis-
abled participants have pointed out several problems,
such as providing information through the Internet at
an earlier stage, safe methods of communication, and
consideration for physical accessibility. The IAUD needs
to take those issues into consideration continuously, be-
cause of newly developed supporting technologies.

We have compiled a report on the expectations of
people with hearing difficulties with regard to infor-
mation accessibility, based on the investigation con-
ducted in Fiscal 2005 by the Information Accessibil-
ity Committee. The report is already available on the
IAUD members-only website. Please visit the site and
see the opinions directly from the people concerned
as well as information on supporting technologies and
so on. Also, in regard to information accessibility, we
will continue to conduct research activities as a sub
WG of the Standardization Study WG, and we are pre-
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UD2006 Sub-session room consisted of: A screen for
English captions on the left of the main screen and
another screen for Japanese captions on the right; a
Japanese sign language interpreter in front of that the
screen on the right; a sign that indicates the channels
for simultaneous interpretation; a magnetic loop area
was set up in the right rear of the room

paring to compile the status of the utilization of the
report among the members, and to disseminate such
reports on the public website.

Information accessibility means communication
among people. This issue cannot be solved without
the cooperation of both the sender and receiver of the
information. It is never-ending, just like UD itself.
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Signboard Registration desk
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Opening Ceremony and Open Symposium Foyer of Open Symposium Registration desk of Open Symposium
(Main Hall)
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Ms. Yukika Sohma at the Keynote Speech Finger Braille, originally created and demon- Panel discussion
strated by Mr. Fukushima
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JAUD exhibition section Demining machine, exhibit of Hitachi Con- Low-floor bus, operated between venues

struction Machinery Co., Ltd
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It gives me great pleasure to deliver to you the 5th issue of the
Bulletin, which wraps up the Fiscal Year 2006.

UD2006 held in October was something that we had seen
as a milestone and one goal since the foundation of the IAUD.
We felt that words are not adequate to describe how so many
people made the Conference so eventful. Therefore, we set
forth to make the 5th issue of the Bulletin not simply a record
of the Conference, but also something full of suggestions
for the future of the IAUD and with input by the people con-
cerned. We received, in turn, the articles that exactly matched
our expectations. | would like to take this opportunity to ex-
press my sincere appreciation to all those involved.

Over the past three years since the foundation of the IAUD,
world trends encompassing UD have undergone drastic
changes beyond expectations. As for the International Rela-
tions Section, we have interviewed experts from overseas and
many of their comments made us realize this phenomenon.
We have compiled a special leaflet of the interviews, which we
hope you will be able to take a moment to read.

Editor of the 5th issue of the Bulletin,
Manager, International Relations Section
Noboru Koyama (Toyota Motor Corp.)
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