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Chair of Committee, Former Information Accessibility Committee, Kunio Tsutatani (Fujitsu Ltd.)

One of the accomplishments of the Conference was
that we were able to offer sufficient information acces-
sibility services. We provided English-Japanese simul-
taneous interpretation, captions, Japanese sign lan-
guage translation and a hearing aid system (the venue
was equipped with a magnetic loop) in all the rooms,
including the rooms for individual sessions. Also, at
the conference proceedings CD-ROMs were provided,
which support voice reading software. In the Main
Hall, we set up a big screen to show the lecturer’s facial
expressions and body language, which assisted the
audience greatly in understanding. Compared with
the conference four years ago, we have made massive
improvements in information accessibility services this
time. The various services offered helped all the par-

ticipants, including the physically unimpaired, to over-
come the barrier and communicate smoothly.

It was at the international conference in 2002 that
| heard the term “information accessibility” for the first
time. Through the two-and-a-half years of experiences
in information accessibility activities since the year fol-
lowing the foundation of IAUD, we have deepened our
understanding by investigating various issues from
the viewpoint of information accessibility at events.

However, the situation is still that at small seminars
and conferences, persons with disabilities cannot par-
ticipate without difficulties—many challenges remain
to be overcome.

In this Bulletin, we will explain what kinds of infor-
mation accessibility services were offered at the Con-
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English-Japanese simultaneous interpretation

ference, hoping the report will prompt the reader to
reflect afresh upon information accessibility.

HMEnglish-Japanese Simultaneous Interpretation

Simultaneous interpretation is more common than
consecutive interpretation at international confer-
ences in Europe or in the U.S.A. because there is an
assumption that they communicate with many differ-
ent languages. Normally, interpreters do their job in a
small room called a booth. The voice of the interpreter
is transmitted from the microphone in the booth to the
receivers that the audience carries with them. At the
Conference, we used a system that sends the voice to
the receivers via infrared rays. The job of the interpret-
er is a great burden, so two or three interpreters enter
the booth at the same time, and take turns to interpret
every 15 minutes or so. For accurate interpretation, it
is necessary to offer the interpreters abstract manu-
scripts, terminologies and charts and diagrams before
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the conference, and also, communication between the
lecturers and interpreters beforehand is important.

HMThe Captioning Service

Captioning service is a system that projects real-time
summarized subtitling on a screen. We adopted two
different systems at the Conference. In the Main Hall,
we used the computer voice recognition technology,
by which simultaneous captioning is done by the op-
erator actually repeating after the speaker. In other
rooms of the venue, we used the summary scribbling
system, in which summarized sentences are typed on a
PC. Both systems have their advantages and disadvan-
tages. In either system, in order for us to communicate
accurate information, the speaker also has to pay at-
tention to speak slowly and clearly. Captioning helps
not only people with hearing difficulties but also the
physically unimpaired with the textual information.
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Screen for real-time subtitling and translation
by sign language for people with hearing difficulties

MJapanese Sign Language Translation

Sign language communicates what you want to say by
the positioning and movement of hands as well as fa-
cial expressions. It originated from the everyday life of
people with hearing difficulties. There are two types of
sign language: one is called Japanese Sign Language
and has unique grammar and vocabulary; and the oth-
eroneis called Mutually Coded Japanese. Finger alpha-
bet represents the fifty sounds of the Japanese pho-
netic script, English alphabet and numbers, and is used
to support sign language. Sign language translation
for a long period of time is exhausting, so to commu-
nicate information accurately, normally sign language
interpreters take turns every 15 to 20 minutes. Also,
we need to pay attention to the position and distance
between the speaker and the interpreter, the position
of the main screen and captions, and the illumination
necessary for visibility of the interpreter, and so on. As
of June 2006, there are 1,546 sign language interpret-
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ers who have been certified by the Health, Labor and
Welfare Ministry.

B Hearing Aid System Equipped with a Magnetic Loop
A set comprising a magnetic loop system (or an infra-
red hearing aid loop system) together with a hearing
aid or an artificial ear, is common. The commonly used
hearing aid or an artificial ear itself, however, does not
have a function to pick out only the sound that the
person wants to hear, and as a result, the background
noise or unnecessary sounds are too loud and the dis-
tant sound and the voice through the loudspeaker is
unclear. The hearing aid system can transmit the voice
from the microphone directly, so it has a similar effect
to when you put your ear close to the sound source,
thus it is easy to hear. About 80 percent of commer-
cially available hearing aids are compliant with and
can receive sound through the magnetic loop system.
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Here, | have focused on the information accessibility
services offered at the venue; however, physically dis-
abled participants have pointed out several problems,
such as providing information through the Internet at
an earlier stage, safe methods of communication, and
consideration for physical accessibility. The IAUD needs
to take those issues into consideration continuously, be-
cause of newly developed supporting technologies.

We have compiled a report on the expectations of
people with hearing difficulties with regard to infor-
mation accessibility, based on the investigation con-
ducted in Fiscal 2005 by the Information Accessibil-
ity Committee. The report is already available on the
IAUD members-only website. Please visit the site and
see the opinions directly from the people concerned
as well as information on supporting technologies and
so on. Also, in regard to information accessibility, we
will continue to conduct research activities as a sub
WG of the Standardization Study WG, and we are pre-
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UD2006 Sub-session room consisted of: A screen for
English captions on the left of the main screen and
another screen for Japanese captions on the right; a
Japanese sign language interpreter in front of that the
screen on the right; a sign that indicates the channels
for simultaneous interpretation; a magnetic loop area
was set up in the right rear of the room

paring to compile the status of the utilization of the
report among the members, and to disseminate such
reports on the public website.

Information accessibility means communication
among people. This issue cannot be solved without
the cooperation of both the sender and receiver of the
information. It is never-ending, just like UD itself.
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Signboard Registration desk
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Opening Ceremony and Open Symposium Foyer of Open Symposium Registration desk of Open Symposium
(Main Hall)
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Ms. Yukika Sohma at the Keynote Speech Finger Braille, originally created and demon- Panel discussion
strated by Mr. Fukushima
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Exhibition
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JAUD exhibition section Demining machine, exhibit of Hitachi Con- Low-floor bus, operated between venues

struction Machinery Co., Ltd
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It gives me great pleasure to deliver to you the 5th issue of the
Bulletin, which wraps up the Fiscal Year 2006.

UD2006 held in October was something that we had seen
as a milestone and one goal since the foundation of the IAUD.
We felt that words are not adequate to describe how so many
people made the Conference so eventful. Therefore, we set
forth to make the 5th issue of the Bulletin not simply a record
of the Conference, but also something full of suggestions
for the future of the IAUD and with input by the people con-
cerned. We received, in turn, the articles that exactly matched
our expectations. | would like to take this opportunity to ex-
press my sincere appreciation to all those involved.

Over the past three years since the foundation of the IAUD,
world trends encompassing UD have undergone drastic
changes beyond expectations. As for the International Rela-
tions Section, we have interviewed experts from overseas and
many of their comments made us realize this phenomenon.
We have compiled a special leaflet of the interviews, which we
hope you will be able to take a moment to read.

Editor of the 5th issue of the Bulletin,
Manager, International Relations Section
Noboru Koyama (Toyota Motor Corp.)
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