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1st Regular Study Session, Fiscal 2005
(Panasonic Center, Matsushita Electric Industrial Co., Ltd.)
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2nd Regular Study Session, Fiscal 2005
(INAX Corp. Head Office)
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3rd Regular Study Session, Fiscal 2005
(Kokuyo Hall, Kokuyo Co., Ltd.)
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User Inspection, Universal Design Workshop
(Toshiba Corp!s Training Center)

A=Tr—YILTFHAL D=0 avT FHAURERIEERR
(HZ HHEE>%2—)

Discussion for Design Proposal, Universal Design Workshop
(Toshiba Corp!s Training Center)
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IAUD Open Forum 2005
(Center Hall, Kyoto Institute of Technology)
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Discussion, Pre-Event of the 2nd International Conference for UD 2006 in Kyoto
(Tamagawa Renaissance-City Hall, NEC Corp.)
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Audience, Pre-Event of the 2nd International Conference for UD 2006 in Kyoto
(Tamagawa Renaissance-City Hall, NEC Corp.)
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Fiscal 2005 marks the second year since the Interna-
tional Association for Universal Design (IAUD) fully
embarked upon its activities. As of March, 2006,
there are 140 full member companies, seven asso-
ciate member organizations, and 35 individual sup-
porting members. A total of 279 people participated
in the overall activities of the divisions (or “commit-
tees”) in the first half of the year.

As a special focus of this Bulletin, we will report
on the IAUD Activity Report Meeting and Symposium
for Fiscal 2005, held on March 3. This issue comprised
the Results Presentation Meeting which was extend-
ed for non-members, the Activity Report Meeting for
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members only, and a report on other activities.

A total of 284 participants—including members
of the general public—took part in the Presentation
Meeting. At the meeting, the Director of Health and
Welfare Division of Chiba Prefectural Government,
Ms. Kamei, gave a commemoration speech in which
she introduced us to the manifold efforts of Chiba
Prefecture, as an example of the Japanese Govern-
ment’s dealings with the world’s number one ag-
ing society. Also, the displays and materials of each
Working Group and Project at the far corner of the
hall drew a lot of attention.

“PJ" stands for “Project”” “WG" for “Working Group.” “G” for “Group.”

2005 FF EENRG - IERERR (20065383 0. v—7 (F5R)]
IAUD Activity Report Meeting and Symposium for Fiscal 2005, held on March 3 at Sharp Corp. in Makuhari
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Speech: Looking Back on the IAUD’s Activity in Fiscal 2005
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IAUD Vice Chairman of the Board of Directors
Yoshiaki Goto (Sekisui House Ltd.)
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It has been three years since the IAUD was estab-
lished with a big aim to become a pioneer in creat-
ing a UD society in the world. The IAUD has grown
to be an association whose size has surpassed its
expected public role, encompassing organizations
from various fields of industry.

Over the past three years, the expectation for
the role of the IAUD has been growing extensively,
domestically as well as internationally. Indeed, the
IAUD gave a presentation at Include 2005, held in
London, and also participated in the UD conference
organized by the iF (International Forum Design),
the internationally renowned design organization.

Since its foundation, the IAUD has been con-
ducting its operations through seven committees.
Thanks to the efforts undertaken by each commit-
tee, | believe that we have surely raised the value of
the IAUD and established its presence more widely.
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In November, the IAUD publicly announced its
medium-term vision for the Association by improv-
ing upon a medium-term plan that was originally
drawn up at the time of its inception.

Additionally, the IAUD committees now work in
two sectional divisions, the Research Development
Planning Division and the Project Planning & Public
Relations Division.

Finally, I would like to extend my gratitude to-
ward all IAUD members for their work in Fiscal 2005,
and | would also like to thank you all in advance for
your enthusiastic involvement in the international
conference, which will be held in Kyoto this fall.
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IAUD Activity Report and Results Presentation Meeting

for Fiscal 2005
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Speech: UD in Japan and the IAUD’s Responsibilities

IAUD 5
P H— B srmsep

IAUD Chairman of the Council
Kazuo Toda (Matsushita Electric Industrial Co., Ltd.)
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B Japanese UD Introduced to the World

The first conference that the IAUD participated in
was the International Conference on Universal De-
sign, held in Rio de Janeiro in December, 2004. Going
there we felt in a way as if we were out of our league.
However, | myself witnessed, along with other Japa-
nese members, that while the UD was still, in many
of the countries, confined to academic research, or
treated merely as a part of social welfare, the high
level of UD performance in Japan was attracting the
attention of western people. UD in Japan was intro-
duced through IAUD’s special session and exhibition
booth. What took the participants from other coun-
tries by surprise were the specific UD case studies
given by each company and the fact that in Japan,
rival companies voluntarily cooperated in exchang-
ing ideas toward the shared goal of creating a stan-
dardized model.

HED A N—EHICBMLE LD =HRD
UDDVKfZ IE2MIRZE DS | © T @A D LA
JWITIEE B BRKRDF X DB EFIWN DD,
HADUD T LTz, IAUD BT —APiERIt v
2aviEERBLCTHADODUDENANINE L
fehh FEEDOEMANG UDERY HHEFIC. F
feo ZRIE S A NIV THBBERLTH—DDK
ELHENICEITTHEEELEWVN. A2 V4 —
FETIWVEEADEWVWSEBRA ZDEELEHE
TFERFoOTCBASNE L

LR M1 E4 n BHRIB L. IAUD &R EBR
DEHHNERIL L. KELGHMEHIRHINTE $
Lico INHDHEDHEEINERBELT L\H
BARETIES LOWERHRFHZFDEIC
ZORKLIERETY,
B UDE. HEDR 24— FIC

. CEDBAELTICUDDREEEY A

It has been exactly one year and four months since
the conference in Rio de Janeiro, and the activities of
each IAUD committee have developed and we have
accumulated substantial assets. | feel that Japan will
truly be an internationally competitive country when
those ideas are dissipated throughout society.

B UD is Becoming a Social Standard

It may be true only among a small group of com-
panies to take in ideas of UD and turn it to their ad-
vantage. However, the number of companies that
see UD as a weapon to beat the competition is surely
increasing. Matsushita Electric Industrial Co., Ltd.,
which | work for, is one such company, and we have
experienced a drastic change over the past two years.
Nowadays, our company president himself would
ask the question, “Are we considering this from a UD
point of view?” when checking our new products, as
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if it were second nature. | believe UD will become
further standardized and it will be established as a
point of strength in many more companies in the
near future.

Meanwhile, it is said that we are now living in the
“Age of Divide!” In Japan, the number of people aged
50 and above has come to constitute more than half
of the total population since the year 2003, meaning
that the division or gap on a physical level is widen-
ing. A division at the technical level is also becoming
an issue as the digitalization of the world continues
to progress. Moreover, a new division based on cul-
tural differences has arisen as a result of globalization.
We would like to put forward plans to address these
problems as part of the IAUD’s activities, also in the
context of our administration and company policies.
It will be necessary to address such issues hereafter.
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Audience

B New Proposal from IAUD’s Activities

At the time of the foundation of the IAUD, there
were many companies that demonstrated their
commitment to UD even though they knew they
would be financially challenged. The IAUD is funded
by donations offered by these member companies
and itis our duty to repay their kindness. We believe
that the ideas formed in discussion at the IAUD are
common property among member companies. We
hope that member companies work together in ac-
tivities in a manner advantageous to administration
and enterprises.
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Guest Speaker: The Present Condition of UD in Japan/ UD-related Policies
Established by the Ministry of Economy, Trade and Industry
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Masayoshi Watanabe
Director for R&D Policy Planning, Industrial Science and Technology
Policy and Environment Bureau; Ministry of Economy, Trade and Industry
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B Policy and Realization of UD

It is easy to grasp the general idea of UD, or “usabil-
ity for all, regardless of ability, age, or sex,” but it is
another thing to apply the idea in reality. The seven
principles of UD defined by Dr. Ronald L. Mace are
rather abstract and they do not enlighten us to the
actual planning and developmental process of UD
products. It is true in many cases that individual
companies are taking an appropriate and system-
atic approach to realizing UD products by trial and
error. Occasionally, a handful of excellent individual
designers put in an effort and start the movement
toward realization of UD, by which method UD is
gradually recognized within the company, win-
ning staff consensus as a whole, and finally making
it necessary to implement a cooperative system in
planning and commerce. In many cases, companies
follow this kind of bottom-up development. Also,
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there are some cases where the company manager
takes a strong initiative in a systematic top-down
approach toward UD. In that case, there are various
stages and approaches in realization of UD.

In the survey of approaches toward UD which we
have conducted in the past, many companies point-
ed out that they would like to introduce the idea of
UD to product development but do not know how
to do so at the front line.

B Popularizing UD

It is therefore very significant that the member
companies of the IAUD—actively engaged in the
realization of UD in their products—are publicly
announcing their front-line research results today,
giving outside companies the opportunity to learn.
| am sure that this opportunity will be a catalyst in
Japan’s output of UD products and UD services.
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METI has also been promoting creation of prod-
ucts with a focus on the end user’s view. Up to the
present, we have created a database on the human
body, its range of motion in the aging process, bodi-
ly function changes such as those related to hear-
ing, vision, and so on. This database has been made
available to the general public also. Moreover, METI
is actively involved in promoting UD in terms of JIS
and ISO standards. In the area of design policy, METI
has been supporting various UD-related programs,
such as the UD Award founded in 1997 as a part of
the Good Design Award.

B From Japan to Asia and the World

The aging of the population is taking place in Ja-
pan at a speed likely unparalleled elsewhere in the
world. In such a society, creating products from a
UD viewpoint is both essential and a matter of ur-
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gency. Providing UD products and services does not
simply mean fulfilling a duty in social responsibility
as much as we do in environmental care, but it also
means directly meeting the needs of society. Japan
is now providing an example of the “super-aging
society” to the world. The success in the domestic
market will doubtlessly lead to the capturing of the
market in other Asian countries where aging is to
take place in a similar fashion.

METI will continuously work in cooperation with
the IAUD in the introduction and dissemination of
UD products and services, thereby facilitating a bet-
ter life for all.
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Commemoration Speech: Approaching a UD Society in Chiba Prefecture
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Midori Kamei
Director, Health and Welfare Division,
Chiba Prefectural Government
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B Approaching a UD Society in Chiba Prefecture
The Chiba Prefecture Town Planning and Welfare
Regulation was established in March 1996, imple-
mented to actively and comprehensively promote
measures of barrier-free accessibility. The regula-
tion was considered to be somewhat ahead of its
time: based on the regulation, development criteria
were created and facilities that meet these criteria
areissued licenses. The visible posting of the license
indicates to the general public that the facility is eas-
ily accessible to everyone. Over the past eight years,
there were 4,350 applications from institutions, 553
of which were issued licenses. Forty-eight prefec-
tural facilities bear the license.

Town Planning Regulation toward an Inclusive
Society has led to the development of many UD-re-
lated measures in Chiba Prefecture. One of them is
the Chiba Barrier-Free Map, which was created and
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License issued based on Town Planning
Regulation toward an Inclusive Society

published in May, 2004. The map contains over 43
different pieces of information, such as the avail-
ability of parking for the physically challenged, the
location of toilets, information relating to about
1,300 public facilities such as community buildings,
welfare centers, libraries, shopping centers and ho-
tels. The map was compiled by the aged and physi-
cally challenged, so was created from the end user’s
viewpoint. This information is made available on
the website of the Chiba Prefectural Government,
and we are also cooperating with mobile phone car-
riers and car navigation system engineers to make
the information as widely available as possible.

The Universal Design Building Maintenance Reg-
ulation was established in June 2005. These guide-
lines stipulate building regulations which would
facilitate universal accessibility. Ten items relate to
building regulations required to provide an equal
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environment for all, and three relate to the adequate
provision of information for users. In fact, based on
these items or points, many changes have been
made, such as the installation of automatic doors in
the entrance of public facilities, the building of toi-
lets for wheelchair users, and putting up user-friend-
ly information displays with pictures and figures.
Furthermore, the concept of Universal Tourism
was introduced in October, 2005. Chiba Prefecture
is richly endowed with tourist spots, such as areas
of natural beauty and theme parks. To make the
most of these features, Chiba Prefecture unveiled
its Tourism Promotion Vision for Chiba which inte-
grates Universal Tourism. As the name indicates,
this regulation was established to aim for an envi-
ronment that can be enjoyed by anyone, regardless
of their age, nationality or abilities. In the year 2005,
three districts—the Cities of Sahara, Tateyama and
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Chiba Barrier-Free Map
http://wwwp.pref.chiba.jp/pbbfmap/

Tomiura-machi, and Narita—were selected as areas
for practical experimentation. Specific initiatives
include the replacement of steps by slopes and the
widening of streets, in order that all visitors may visit
Chiba without constraint.

Chiba Prefecture established the User-Friendly
Homepage Contest in 2004. In this contest, such as
ease of comprehension, ease of reading and ease of
use are judged. The judging guidelines used were
created by the elderly, the physically challenged,
and their families. In the judging process, we have
gained valuable opinions from people with visual
difficulties, such as the following: It is “impossible to
get access to any information in anything other than
text format, and if all the texts are not positioned in
the right order we have no way of understanding
the contents.”
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B Chiba Method of Health and Welfare

Chiba Prefecture is proud to introduce the Chiba
Method of Health and Welfare, our method of creat-
ing measures. This method aims for measure devel-
opment across the boundaries of the target popula-
tion, such as children, the physically challenged, and
the elderly. It encourages the persons concerned to
participate in measure-making from the planning
stage onward, so that the citizens of Chiba Prefecture
and the Prefectural Government can work together
in policy development. To draw an analogy, we could
say that we are at the turning point between ready-
made clothes and custom tailoring.

In fact, there are many measure that were intro-
duced in this way. For example, we have measures
such as the following: The Chiba Prefecture Local
Welfare Support Plan; The Third Chiba Prefecture Dis-
abled People Plan; The Chiba Prefecture Action Plan
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Town meeting held in nine different districts in the prefecture

forthe Next Generation; The Hygiene and Food Safety
Regulation; NPO activity guidance; and The Gender
Equality Plan. For each plan, the people concerned
took part from the very outset in the discussion and
contribution of ideas on what should be done.

For example, during the compilation of the Chiba
Prefecture Local Welfare Support Plan, town meet-
ings were held in nine different districts in the pre-
fecture, and a total of 6,000 people participated. The
ideal model of a welfare society, where everyone
can enjoy living freely in the region, was presented
through discussions at the meetings. Until now the
participants have had several study sessions and
established ten measures for the realization of this
ideal model of a welfare society.

One of the measures in development is the Chiba
Prefecture Disability Discrimination Act. In order to
realize the model of a welfare society, it was pro-



6,000 ADBML & LTc, €5 LIciHTDER
ZRC.THOEDHYDELIC-ZTDAS LKL,
M TCEST CENTES] EWD. THRf i
BRG] DMRRENE Lic. TDE BRIC
HEEDALNET > THESZER, [#lt
IEHUEABAHRDEIR ] (AT T 10 DEREZHRE
L. ChICEDCERZRL EEBRALTVLET,

O MERBUTEAR ITEDVWTEREZ
EDHTWBEDD—DOH, [TFTEREEEER
BIEZRA T, B tig@aiR) #XRIR_Y
B e HITIIHIFH R DRBPREZ & &L E5
ZESTENEBRLDFBHDSREEND
DTY o 2004 FEDMIT, ETIFERICEET S
ERDNSEHZFE L. 2005F 1 BHSIEH
RRZREL.FERZERTCVET,
M 211420 UD IcFE S HF

20t AR DRI, 21 gL oo
Bl EWSEEDNDYE T, BEETDRN
Eofc20igid. RELE - KEHEBEZRE LT
RO DY E LT, TD&. ZLDATE
ME LR CEmZEBAL . BCLSGERX
2A )N 7ERERLTWE Lc, THL 211HHREICA

posed that the misunderstandings, prejudices and
discrimination should be countered. Chiba Prefec-
ture collected cases considered to be discriminatory
in the fall of 2004, and study sessions have been held
since January, 2005.

B Expectations of UD in the 21st Century

Someone once said that the 20th Century was an
age of economic prioritization, and the 21st Century
will be a spiritual age. In the 20th Century, the posi-
tive trend was toward mass production and mass
consumption. Thus, many people bought the same
products as everyone else, and lived similar lifestyles.
However, in the 21st Century, our individual lives
are undergoing drastic changes, and our values are
becoming diversified. Consumers now select prod-
ucts of their own accord, and take on responsibility
themselves. We are now in an era of individual se-
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lection and responsibility. This is not an age where
companies produce what they want or what is easy
to produce—it is an age where consumers speak up
about what satisfies them or what they need. | be-
lieve that this is the way that the UD concept will
spread in the 21st Century.

Under the theme, “The People of the Prefecture
are Our Priority,” Chiba Prefecture is working toward
the realization of a society where everyone can take
part equally and comfortably. Cooperating with the
IAUD, we would like to learn from the organization’s
view as well as its experiences and techniques, and
integrate them into our measures in regional town
planning. If, as a result of our working with the IAUD,
the UD concept can be further promoted, there can
be no better outcome.

11
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Results Presentation: New Concepts of Space Team, Living Space PJ,
Research Development Planning Division
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B Theme of Research and Main Activities

The goal of the activities conducted at the New Con-
cepts of Space Team, Living Space PJ, is to provide
effective solutions by reviewing existing cases, and
to ascertain the factors which lead to new modes
of habitation. In Fiscal 2005, we gathered informa-
tion in relation to solutions to individual UD-based
issues, then investigated, classified, and dissemi-
nated the perspectives and specific ideas which lie
behind each case. Our investigation involved 15
residential facilities.

B Six Perspectives on UD Problem-solving
Key points for the development of UD—which were
gleaned from our investigations—can be catego-
rized into six groups according to the aspect of life
to which each corresponds.

The first is “ease, comfort and safety.” This group
defines measures which help ease the physical bur-
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Tatsuo Nishida, Assistant Manager

den on users and take into consideration accessibili-
ty, safety and ease of use. The second is“progressive-
ness and IT” Improving user convenience through
innovation and technology are measures which
belong to this category. The third is “diversity and
selectivity,” which deals with the diversified needs of
today, the changes in society that come with time,
and other issues. The fourth aspect is that of “com-
fort, beauty, fun and happiness,”encompassing ideas
that influence human psychology in terms of sensa-
tion and perception. The fifth are those measures
dealing with UD approaches to society as a whole:
“sociability and community.” The final perspective is
that of “environmental management, sustainability,
and maintenance.” As its name implies, this catego-
ry addresses attentiveness to the natural world and
human body, issues of sustainability, and others.
Furthermore, we noticed that these six classifi-
cations could be broken down into three broader
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Survey of space with advanced concept

groups. The first—Functioning Better in Daily Life—
addresses issues of ease, comfort and safety, and
combines them with those of progressiveness and
IT. The Second is Responding to Individual Needs.
This group combines aspects of diversity and selec-
tion with those of comfort, beauty, fun, and hap-
piness. The third is Social Needs, joining sociality
and community, with environmental management,
sustainability, and maintenance.

In order to understand the ideas behind each
case, we plotted a diagram and rated each idea.
Moreover, we also created a radar chart to indicate
UD-based problem-solving witnessed in each case.

B Future Goal and Issues

As a result of our investigations, we were able to
reach the conclusion that, whereas individual and
social needs have been attended to, not much has
been done for the improvement of functionality in

everyday life. We become particularly aware of new
possibilities with regard to appealing to sensation
and perception, and the betterment of relationships
between society, the environment and mankind.

From now on, based on the compilation and clas-
sification of these cases, we would like to dissemi-
nate information that is more in tune with social
needs, that can lead to an environment that appeals
more to sensation and perception, and also leads to
more humane development of technology.
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Results Presentation: Ergo Team, Living Space PJ, Research Development
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B Theme of Research and Main Activities

The Living Space PJ Ergo Team of the Research De-
velopment Planning Division has been conducting
activities regarding how UD in the bathroom space
can be reconsidered. Ms. Miho Hayakawa, the Direc-
tor of the Tokyo Gas Urban Life Research Institute,
made a speech, which directed our attention to
the cultural difference between Japan and Western
countries when considering a bathroom. Bearing
in mind that over 60 million people in Japan wear
glasses, we have re-considered the changes in Japa-
nese bathing style—and have also examined the
Japanese bathing space—through the ages. By fo-
cusing on such cultural singularities, we have been
able to recognize and evaluate a distinctive form of
UD-based development taking place.

B Japanese Bathing Culture
In Japanese daily life, sitting in chairs has replaced
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Masanobu Maeda, Assistant Manager

sitting on the floor. Similarly, changes have taken
place in toilets where we now sit on toilet seats
rather than squatting. In doing our laundry we now
stand to use a washing machine rather than squat-
ting at a washtub. The same thing applies to the
bathroom: It used to be that people sat down on the
floor to wash their bodies, but nowadays, we have a
small stool to sit on.

Other unique traits of Japanese bathing include,
among others, our delight in soaking in the bathtub
and a widespread preference for the prefabricated
bathroom (unit bath).

UD in Japanese bathrooms is advanced to some
degree owing to this prevalence of the unit bath.
Comparisons can be seen in the positioning of the
handrails, size of entrance and steps. However, we
expect that as factors for healing and relaxation will
be taken into account in the future, conventional
construction methods will alter in favor of diversi-
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fication. In this case, we may witness an increasing
disregard for UD concerns.

Also, there are instances where people want two
bathrooms, or one bathroom and one shower-room
in their home. We may become accustomed to the
idea of bathrooms tailored to individual needs.
Moreover, as the trend goes from sitting on the
floor to sitting on stools, it is likely that the stand-up
shower will become popular from now on.

B Japanese Bathing Culture as Seen from

Six Viewpoints

We assessed the present condition of bathroom
space UD in Japan based on the six viewpoints that
the Living Space group enumerated, and it turned
out that with regard to ease, and comfort and safety,
UD performance in Japan is high. UD performance
regarding progressiveness and IT shows itself as
one of the nation’s strong points. Also, it is worth
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Japanese style bathing from six viewpoints
(by New Concept of Space Team)

pointing out that, in Japan, people do not drain the
bathwater after themselves, but leave the hot water
in the tub for others. (Scrubbing and rinsing occurs
outside of the tub, beforehand). This cultural habit
is environmentally-friendly and sustainability-con-
scious. With regard to sociability and community,
Japanese bath culture is different from Western cul-
ture in that parents and children share time in the
bathtub together. Moreover, regarding comfort,
beauty, fun and happiness, unconventional Japa-
nese materials such as wood or lacquer has been
used in recent years.

We would like to reconstruct ideas of UD applica-
tions in the bathroom upon re-evaluating the ben-
efits of the Japanese style of bathing.
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Research Development Planning Division
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B Main Activities

The Mobile Space PJ/UD Human Transportation
team has been conducting activities on the theme
of the problems that exist in human transportation,
and what solutions can be implemented with re-
gard to UD. In Fiscal 2005, we investigated the ac-
tual conditions of, for example, Centrair, the Central
Japan International Airport, with a policy of taking
into account the end user’s viewpoint and finding
the problems through on-the-spot inspection.

B Research Results
We discovered during our investigation that there is
a great deal of dissatisfaction with the public trans-
portation system. Especially, many were concerned
about the difficulty of gaining information for trans-
fer between different transportation services, such as
changing from bus to train, or from train to airplane.
Let us consider an example of going from one’s
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Keigo Takezawa, Assistant Manager

house to the airport using bus and train. Let’s say
that, in driving to the bus stop, you must go through
a narrow area you may feel afraid to drive through.
Also, at the bus stop, it is difficult to know the esti-
mated arrival time of the bus, and when it is crowd-
ed, it is sometimes hard to see the fare rate table at
the front of the bus. Next is the train station. When
people commute through a big terminal station,
they rely upon signs. However, it is often the case
that the signs are not easy to follow because there
are too many advertisements around them and also
that the direction of the arrows is ambiguous. As
for ticket machines, many of them are complex and
difficult to operate. Ticket gates are built for right-
handed persons and so they are not convenient for
either those who are left-handed or for carrying a
big bag in the right hand. Finally, inside the train,
it is difficult to confirm which station to get off at
because there are too many advertisements and the
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“Seamless Mobility” Image Diagram (Bus Stop)

route map does not stand out among them.

| have stated just a few of the disturbances and
complaints that came to mind. More than anything,
we notice an insufficiency of information when
transferring from one service to another, making a
smooth transfer difficult. “Seamless Mobility,”a term
of our own coinage, is the ideal mobility environ-
ment where there is adequate information leading
to a smooth transfer.

As a solution, for example, a monitor can be put
up at each bus stop that tells the present location of
the bus, or the construction of some kind of board
to cover the steps of a bus and make a gradual slope
for wheelchair-users. Also, touch-pad transfer infor-
mation boards in stations and non-contact sensors
to detect tickets could be set up at ticket gates. Also,
guiding lines on the floor of the station can be col-
or-coded according to purpose. Moreover, we can
expect solutions in the form of, say, swiping tickets
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over some kind of a detection panel screen to read
transfer information shown in 3D, stored electroni-
cally on the ticket.

B Future Goal and Issues

We plan to continually brainstorm ideas and solu-
tions for the above-mentioned problems in Fiscal
2006. Also, we will choose certain cases and perform
experiments in order to actively introduce others to
those ideas which have more or less proven effective.
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B Theme of Research and Main Activities

The UD PJ for Leisure Time works in two groups, In-
door and Outdoor, under the theme, happiness, fun
and pleasure. We aim to attain a society where peo-
ple can enjoy leisure activities to the full. We have
been investigating and analyzing physical environ-
ment as well as the more intangible factors such as
contents and services. Examples of our activities in
Fiscal 2005 included holding regular monthly meet-
ings and seminars with experts, visiting various facil-
ities, and providing opportunities for the members
to exchange information.

B Research & Pamphlet Published on

Subtitle Broadcasting

The Indoor team conducted research under the
theme, home theater for everyone. In Fiscal 2005 we
focused upon and researched TV subtitles because
they have become part of daily life since the com-
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Ryosuke Tsuchiya, Manager (at right), and Karin Matsumori

mencement of digital broadcasting. First, in order to
analyze the present situation, we looked into the ex-
tent to which subtitles are used in TV programs. While
almost all new dramas are accompanied by subtitles,
most news programs are not as they are broadcast
live. With these findings, we held an opinion hear-
ing with people responsible for creating subtitles for
TV programs and compiled a pamphlet about this
research. The aim of the pamphlet is to promote the
use of character broadcasting, to explore subtitle
possibilities, and to offer suggestions for improv-
ing the present condition. The pamphlet consists of
basic instructions on how to receive character trans-
missions, introduction to the work sites pertaining to
subtitle creation, and suggestions on what character
broadcasting should be like in the future.

In Fiscal 2006 we will extract problems and con-
duct research by interviewing subtitle users and will
report on the results of the research in the pamphlet.
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Then, by suggesting actual situations in which peo-
ple appreciate subtitles, we would like to present a
fresh perspective on TV subtitling.

B Research and Case Studies:

Stations and Facilities

The theme of the activities of the Outdoor team was,
“stations and waiting rooms that contribute to the
fun of traveling.” In Fiscal 2005 we investigated the
current condition of train stations, and reviewed the
concepts and ideas of the station from the above-
mentioned perspective.

In order to get to grips with the current situation,
we looked into various stations and facilities from
the user’s viewpoint, paying attention to such mat-
ters as leisure, fun, aesthetics, ease of understand-
ing, unassuming hospitality, and ease of use.

Also, we looked into the five concepts: comfort,
safety-assurance in case of accident, manageability
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Pamphlets of case studies on subtitles of TV program and on station

by oneself, and pleasantness of atmosphere. We re-
viewed these concepts and the ideas that surround
them, especially the following:
- A waiting room where one can enjoy with all of the
five senses

- Pleasant and enjoyable sitting areas
- Reliable information

Henceforth, we would like to set up an opinion
hearing between customers and public transporta-
tion organizations, make the most of new ideas, and
compile a pamphlet on concepts of transportation
in order to turn our vision of a society based on UD
into reality.
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Results Presentation: Public Relations Group, Project Planning & PR Division

Manager, Eiko Sakayori (Mitsubishi Electric Corp.)
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B Present Condition of UD in Publishing

We read printed matter such as this bulletin on an
everyday basis, and reactions such as the follow-
ing are not uncommon: “Small letters and letters in
light colors are difficult to read” “Too many words

on a page make it difficult to discern where to start.”

“When the visual aspect is given priority, it seems
as if the client’s taste is given preference over the
reader’s” Taking such problems into consideration,
the Public Relations Group has been making effort
to incorporate UD into the IAUD Bulletin.

B Factors in Dealing with the IAUD Bulletin

Because we had onlyalimited amount oftimeto produce
the Preliminary Issue of the Bulletin and had no clear vi-
sion as such, we had difficulty in clarifying the policies
for the adaptation of UD. However, thanks to the guide-
lines created independently by Ogawa Printing Co., Ltd.,
after much discussion we were able to establish some
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BERFEE
Eiko Sakayori, Manager

firm principles. We took into account specific conditions
such as the fact that the IAUD Bulletin originates with
a UD-related organization, and that there were plans to
publish in both Japanese and English.

The relevant concept in this case is to aim for the
adaptation of UD in publishing an original bulletin.
The principles of UD here are an easy-to-read layout
in both Japanese and English, easy-to-read character
size and font, optimal use of contrast, margin propor-
tion, plate proportion, and overall provision of easy-
to-understand text. Regarding the design of the Bul-
letin, we aimed to achieve the following: a layout that
excites the reader’s curiosity, a genial mode of expres-
sion, and a format which supports easy-to-understand
visual expression. The UD Guidelines for the IAUD Bul-
letin comprise the following eight main items.

1. Being aware of our audience and the function of
the IAUD Bulletin
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2. Employing easy-to-use methods and materials

3. Employing easy-to-understand expressions and
descriptions

. Creating an easy-to-understand layout

. Employing easy-to-read characters and format

. Awareness of color tone and contrast

. Using illustrations effectively

. Utilizing multi-media and secure information
technology

00 N O UL A

"

We aim to achieve the “easy-to-understand layout
by taking into account the reader’s eye movement
and the overall balance of the page. This included
the consideration of the proportion of the page de-
voted to character print, known as the plate ratio.
For the IAUD Bulletin, as a result of our focusing on
ease of reading in both Japanese and English text,
this rate turned out to be about 60%.

Also, we will realize “easy-to-read characters and
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format” by raising the level of readability in general
and taking into account easy-to-understand informa-
tion communication. In our Public Relations Group, we
adopted an appropriate font for Japanese and English
only after considering aesthetics and readability.

B QOutline and Future Issues

To define the results of our research, we can say that
we succeeded in gaining recognition as a brand
even though the IAUD is a newly-founded associa-
tion. We also succeeded in providing an example of
UD-based publishing in both Japanese and English
as well as confirming the effectiveness of the UD
guidelines. Our future challenges include verifying
and revising the guidelines, publicizing the results
widely and helping to open the eyes of the publish-
ing world to the importance of UD. Also, we would
like to discuss the possibilities of applications other
than the IAUD Bulletin.

hY
=
D
[723
@
=]
=
Q
=
o
=]

21



22

TRl 2005 EEVRE -HiRERs ARRE

SCTolols M Activity Report, IAUD Activity Report Meeting and

Symposium for Fiscal 2005

I EEHRE

MAREEESE Y—I23vITWG

7 h 15 il & rEses)

W 7558

T7—22 3y WGEGTI. & REMIEK
Z2ORBHNERERZT7 PO 74— LTI
ETUDT—02av 1 5RBLTEX LI
2004 FEIE. b4 T7IVEVWSHEBDIFTL
PN T A= 51 77 ) VI RIKER DR,
THAF—DV ) IAT4ET 1 DRI 1—
Y- F—EOBDAZ 2= 5— 3>
BEILBWVWT. —EDHEENESNE LT,

ZORREBE Z. 2005 EE T DD
SDHRVEH I TEVEDOFEWVWT T Ty MMCD
BHBEVEHF Ty T —UDEE] T E
HEREICIER. ERICHDERZHMEL 2 —
ICC.10B3H *4HD 1A2AFEKXT. 7—7
TavTERBLE L, 298D 7 A F—P
TovF—Hsml, fEEE. BEEE. BE

FEHOARICHEE2ZTOEEFTY LT
Fllco RELETATLIE A TAR-T7
ZFv— w2 2— UDEED A
L. BEIEDSD, BMEZEZ AT LT EIC
5207 I—=FcR . T—0 3y ThEESD
F L7,
MIaZaz=5—2aveETF141Fr—RHGE
SEEDT—7 3y TOHRIZ. KELZ

HiG fiE TH

Sumio Ichiba, Manager

I Activity Report: UD Workshop WG, Research Development Planning Division

Manager, Sumio Ichiba (Nissan Motor Co., Ltd.)

B Main Activities

The UD Workshop WG invited Professor Toshiharu
Arai of Kanazawa College of Art as an advisor and
organized UD workshops. In Fiscal 2004, the work-
shops were still being held on a trial basis. We gained
fruitful results by providing experimental opportuni-
ties for designers, stimulating designer’s creativity,
and offering opportunities for communication be-
tween the users and the designers.

In Fiscal 2005, based on the outcome of previous
workshops, we aimed for more consistency in activi-
ties, higher quality output, and network building.
We held a workshop October 3-4 at Toshiba Train-
ing Center in Shin Yokohama, over the course of
two days and one night. Twenty-nine designers and
planners were present from member organizations
along with two people with visual difficulties, two
with hearing difficulties, and two with physical dif-

ficulties. We addressed five issues: office furniture,
vacuum cleaners, printers, UD-adopted toilets, and
cars. We divided participants into five groups ac-
cording to each item at the workshop.

B Communication and the Designer’s Eye
The results of this year’s workshop can be summed
up by two notions.

The first is that we provided a place for commu-
nication among the users and the members. Devot-
ing two days to the workshop in Fiscal 2005 meant
we were able to investigate the problems that us-
ers face. At the same time, the workshop served as
an important opportunity for the members to ex-
change information on their issues and problems.

By holding discussions between the designers
and the users, or having the designers inform various
types of industry/field/region talk with each other, we
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At the workshop

were able to appreciate many different perspectives.

Secondly, we stimulated designers and helped
them see, find and conceive ideas. On the second
day of the workshop, we provided enough time for
the designers to create proposals, bringing out new
ideas from their findings as well as unique ideas that
could lead to UD development.

B Future Goal and Issues
There are two goals for Fiscal 2006, one of which is to
provide opportunities for communication. First, we
would like to continually provide the opportunity
for valuable communication. The second is return-
ing the benefits to member organizations. We aim
to repay not only the participants of the workshop
but also all the member organizations.

Also, there are three issues that we need to look
into. The first is the continuous execution of work-

shops, with the educational viewpoint for produc-
ing UD-conscious minds. The second is to establish
the know-how to bring in end users to UD develop-
ment projects. The third is to publish a booklet of
technical words. We would like to share, among all
the members, findings and ideas we gained from the
workshops and describe them in simple language in
order to facilitate communication.

uodoay ]]H %

23



==l 2005 SEEIHRE MIRRERS EEHRE
SCTolols M Activity Report, IAUD Activity Report Meeting and

24

Symposium for Fiscal 2005

I EEHRE

MARRETEISRE RECHARWG

7 BEN B (t32885)

W EHE< b Yy 7 ZDER

BE(LE WG Tld. IAUD E B JUIH 5184
ETRNENRICOVWTERLTCEL LT, £D
PCMRLVWEEDRENHBLTERTES
MEHI< b w7 X1 DEFZERIIDT —XIC
EABRWBEATET L, R MUY 7 1B
DRV MERAERBOERFEYH Y AGN
EXSIZRMEICT 5. UDBEEDHDY — b
DFEIL & Fepl L e RIS DL T D UD IR
MEBART 52 EBETT,

UDDFHE~ k) v 7 Xid. BAABIZESR
DMERKL W FHER L TWETH ABDKBED4E
HOEV WSRO EEREEER LEWVE
EDREDBY&E Lfce TIT.AWGTIEZ
DI VY I R%ZYR - FTRELRBDELD
EERT AT EICLE LT £ AVN=T

X ZHE L. ABEEDOKEDEZREET
L. RICREDEFED/ T\ « XEkHh S HEREIC
Yo LfcBhFERZF LR LE Lz, &5
IZIE. BRBFOEMARI ST VT T5EE
LT RNV IRADRELELNIVT Y T%&
K% LT
W r)y I RADER

RRIAER I NIET )y I XTI H, 1

BE XA EE

Buniji Atsumi, Manager

I Activity Report: Standardization Study WG, Research Development Planning Division

Manager, Bunji Atsumi (Toyota Motor Corp.)

B UD Assessment Matrix

The Standardization Study WG has been discussing
what needs to be standardized since the founda-
tion of the IAUD. In this process, we set the theme
of our activities to be, creating the UD Evaluation
Matrix, which can be used commonly among mem-
bers regardless of types of industry. The aim in
creating the Matrix is to clarify the concerns and re-
quirements that should accompany products at the
time of manufacture, to establish tools for develop-
ing UD and to demonstrate how UD is incorporated
into products.

The Japan Ergonomics Society has been respon-
sible for announcing the UD Evaluation Matrix up to
now, but there have also been problems such as the
fact that the classification of human factors is too
limited, or that the corresponding technology does
not link directly to the product in question. There-

fore, the Standardization Study WG created its own
original UD Matrix by amending and improving the
above-mentioned UD Matrix. First, the WG mem-
bers researched reference materials, laying the clas-
sification of human factors on the table, and then
described in detail the assisting measures for the
functions, derived from the know-how and refer-
ence materials that member organizations have ac-
quired. Moreover, we had an opinion hearing with
specialists from each field to revise and improve the
UD Matrix.

B Application of the UD Matrix

In the UD Matrix we created, the vertical axis can be
divided into three groups: sensory functions, motor
functions, and cognitive functions. For example,
items such as sight and hearing belong to the sen-
sory functions. In the sight category, we set func-
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UD Assessment Matrix

tion levels according to age-related changes and
physical difficulties. We added another item, that of
special situation. Depending on the situation, for
example, such as when one uses the product in a
dark room, or has no access to eyeglasses, we iden-
tified cases by identifying the problems. In short,
in order for UD to be aimed at everyone, not just
for specific people, we need the kind of UD Matrix
mentioned above.

In fact, when product developers use this matrix,
they only have to input information as to the kind
of product that they want to produce, in detail, and
in order of preference, on the vertical axis. For the
horizontal axis, they should select the user and re-
lated functions. Next, they would input the method
of adaptation in the Matrix, and can then assess the
results and extent of adaptation.
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B Future Goals and Issues

One of the goals for Fiscal 2006 is to improve the
matrix by cooperating with other PJ. In the second
half of 2006, we plan to publicize the first version
of the matrix on the website and start standardiza-
tion other than the matrix. Also, the Standardization
Study WG will take over the standardization-related
activities which used to be conducted by the former
Information Accessibility Committee.

Future issues to consider are as follows: how to
share and release the amended and supporting
technology; how to overcome the technological and
social hurdles we face in creating UD adaptation as-
sessment or UD accreditation standard; and how to
cooperate with public organizations.
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Tetsuya Muroi, Manager

I Activity Report: Working Environment PJ, Research Development Planning Division

Manager, Tetsuya Muroi (Ricoh Co., Ltd.)

B Main Activities

The Working Environment PJ aims to propose an
example of a UD Office of the Future where people
with varied physical characteristics can work togeth-
er at ease. In Fiscal 2005 we focused especially on
the theme, UD Meetings, and researched on visual
and sound environments.

For example, we held monthly meetings in
which we visited companies or introduced case
studies in the first half of the year, and discussed UD
Meetings in the second half of the year. At these
monthly meetings, we looked at innovations such
as a photocopying machine with audio navigation
for people with visual impairments, an entrance to
a showroom that has audio guidance, and guid-
ing blocks that do not interfere with wheelchairs.
In September we held an intensive meeting camp
during which we visited National University Corpo-

ration Tsukuba University of Technology and col-
lected information on UD.

B Three Principal Rules of UD Meetings and
Problem-solving
In Fiscal 2004 our PJ created a matrix for UD Meetings.
In Fiscal 2005 we followed up this Matrix by discussing
concrete solutions for some of the concerns in regard
to the matrix. As a result, we proposed three principal
rules for UD Meetings. The first is an environment in
which everyone can communicate. Specifically, this
means that everyone has access to all pertinent in-
formation and also that every participant can express
his/her opinion freely. The second is an environment
where everyone feels safe and at ease to go. The third
is devices that are accessible to everyone.

With these three principal rules in mind, we also
considered solutions for UD Meetings from three
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different points of view. The first is “devices.” We dis-
cussed the present situation of various devices and
what we hope for in future devices. The second is
“space.” We discussed how routes to meeting rooms
or the inside of meeting rooms should be. The third
is “consideration.” We discussed how the attitude of
participating members ought to be.

The figure above is an example of such a solution.
It shows specific proposals such as quiet devices and
utensils, movable white boards, safe furniture and
layouts, adjustable lighting, being aware of partici-
pants’ wishes before the meeting, and distributing
handouts before the meeting. Also, as an example
of another solution, we proposed a laser pointer in
the form of a visually-friendly green light, which is
lightweight and shake-proof (tentatively called the
Universal Pointer).
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An example of solutions

B Future Goals and Issues

In future, we plan to organize opinion hearings at var-
ious sites on the three principal rules of the UD Meet-
ings and case studies. We will also disseminate infor-
mation at the international UD conference in October,
and plan to inspect and polish the UD Meetings.

The Working Environment PJ aims at our UD Office
of the Future but our scope is not limited only to meet-
ings. In future, we would also like to consider what
communication should be like in a ubiquitous society,
or what the office should be like, considered from the
point of view of different genders or ages.
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Kenichi Kawasaki, Assistant Manager

I Activity Report: Mobile Space PJ, Research Development Planning Division

Assistant Manager, Kenichi Kawasaki (Pioneer Corp.)

m UD for Integrated Cockpit System

The Mobile Space PJ conducted activities with the
theme, UD for Integrated Car Cockpit System, taking
over the same theme of Fiscal 2004. Based on the
activities of the previous year, we narrowed down
the problem with the integrated car cockpit opera-
tion to the complexity of design and difficulty of the
terms. We conducted a survey on 18 items in regard
to amenities such as navigation, audio system, or air
conditioner, in August 2005. We then established
a hypothesis based on the results of the survey, as-
similated the hypothesis into design, and had an in-
terview with the users.

B Survey Results

According to the survey, many complain that a navi-
gation system is difficult to manipulate because of the
multiple functions, and many find it especially hard to

access the device's operation. On the other hand, the
functions most often used are relatively simple, such
as road guide, map, and traffic information.

With regard to the audio system, many seem to
prefer to choose FM, AM, or CD directly, rather than
using the SOURCE button and switching each selec-
tion. Also, surprisingly enough, the traffic informa-
tion button is not used much as we expected.
About the air conditioner, many people did not
know the meaning of the MODE button, while only
few people use the auto setting.

Based on these results, we came to conclude that
it is not a matter of simply reducing the number of
buttons and simplifying the car cockpit, but there
are different notions of “simplicity” across the func-
tions. Also, the survey showed that the layout of the
buttons could highly influence users’ impression of
each function.
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Interview with end users

B User Interview at Trial

We held interviews with end users by proposing three
different designs based on the hypothesis we derived
from the results of the survey. As a result, we learned
that too few operational buttons can, on the contrary,
make the user feel unsure and inconvenienced.

As for navigation system, in spite of multiple
functions, only few of them are being used, so it is
necessary to have an interface based on frequency
of use. As for audio systems, mobile digital audio
systems are becoming popular, so it is necessary to
change the way for using them in car. In regard to
the air conditioner, it is frequently used, so it is nec-
essary to devise a better adjustment for temperature
control and air volume.

B Three Themes for Fiscal 2006
In Fiscal 2006 we plan to conduct activities with the

following three themes based on the results of Fis-
cal 2005. The first is to brush up the proposals and
ideas in addition to designing itself. The second is to
inspect in which tests with mock-ups shall be con-
ducted. The third is to cooperate with the Standard-
ization Study WG, where we will aim for efficiency
and practicability.
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Tatsuo Kojima, Manager

I Activity Report: IAUD Award Section, Project Planning & PR Division

Manager, Tatsuo Kojima (Canon Inc.)

B Summary of the Tentative Award

In Fiscal 2005 the IAUD Award Section of the Project
Planning Group held the IAUD Award (temporary)
on a trial basis. Our aim in doing so was to propose
a vision for the framework and system of the award
toward the final version that will be put into effect in
Fiscal 2006. We have been running the simulation
for one year to this end.

Based on the IAUD principles of “contribution to
UD society” and “expectation for activities to make
a UD society into reality,” we added three require-
ments to the judging criteria: “the aim of the activi-
ties and the attitude toward the end,” “technicality
and “the contents of the activities and the results.”
The schedule went as follows: In the first stage, from
the end of June to the end of August, paperwork
was reviewed. Then, from mid-September to mid-
October, supporting material was submitted and

”

reviewed at the Judging WG. On November 20 we
held a presentation hearing, which constituted the
final stage. Fifteen companies and organizations
applied for the first stage. Three companies decided
to step down afterwards, leaving 12 companies and
organizations at the presentation hearing.

B About the Tentative Judging

At this trial-basis judging, the bases of the applicants’
appeals were varied. In specific, there are three cases
of CSR as the company as a whole in promoting UD.
Also, there are three cases of distribution of popu-
lar products in which the company contributed to
the society through their products. Moreover, there
are two cases of distributing the developing meth-
od, and one case of supporting generalization and
development in which the companies contributed
through support activities.
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In the beginning we aimed to unify the judging
criterion; however, because the type of industry var-
ied among the applicants, we came to conclude that
it was impossible to evaluate all the applicants by one
standard. In Fiscal 2006, we believe it will be necessary
to clearly explain what the IAUD Award symbolizes.

B Future Issues and Course of the Award

At the final stage of the award evaluation, we plan
to judge from two perspectives, “code of practice”
and “activities themselves,” and consider if excel-
lent activities are conducted with the so-called CSR
as UD, Corporate Social Responsibility. By “code of
practice,” we mean UD as CSR, and we judge if UD
is considered as a company management principle,
or how generalized and highly achieved the CSR
management is. Also, by “activities themselves,” we
mean that we judge if products and services are dis-
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Second stage, presentation hearing

tributed, or if the intellectual infrastructure such as
build-up method or guidelines is distributed, and if
social awareness activities such as education, pub-
lishing, or advertising are conducted.

In future, we plan to select reviewers, arrange the
schedule, establish an evaluation system, and create
a qualification and requirements for the final version
of the IAUD Award.
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I Activity Report: International Relations Section, Project Planning & PR Division

Manager, Noboru Koyama (Toyota Motor Corp.)

The International Relations Section began its activi-
ties of Fiscal 2005 in a rather hectic manner. On the
site of Designing for the 21st Century lll, an Inter-
national Conference on Universal Design held in Rio
de Janeiro, Brazil, at the end of 2004, we received a
warm invitation to attend Include 2005, to be held
at the RCA in London in April, 2005. The IAUD par-
ticipated in Include 2005, attending as one of the
companies to give a presentation. At Include 2005
we grasped the significance of inclusive design in
Europe and the trend in UD activities there.

Also, following a request from the representa-
tives of the Norwegian Design Council (also par-
ticipants of Include 2005), Mr. Kawahara, Executive
Director of the Board of Directors, attended the Era
05: World Design Congress Pre-Conference in Oslo
to represent the IAUD. The following October, the
IAUD held the IAUD Open Forum 2005 and Mr. Bill

Green, with whom the IAUD became acquainted at
Include 2005, was invited as a guest speaker.

The International Relations Section has contin-
ued its activities into 2006 with much enthusiasm,
and Mr. Goto, the Vice Chairman of the Board of Di-
rectors, participated in a UD conference organized
by the iF (International Forum Design) as a delegate
of the IAUD. He was able in this context to commu-
nicate Japan’s UD activities to a European audience.
The International Relations Section can be seen to
be making great use of its overseas networks and
disseminating information from Japan to the world,
achieving one of the association’s major goals.
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Report re-garding the expectations of people with hearing difficulties
with regard to information accessibility

I Activity Report: Information Accessibility Committee

Chair of Committee, Kunio Tsutatani (Fujitsu Ltd.)

We will report only on our activities of the first half
of Fiscal 2005. In Fiscal 2005 we focused on creating
guidelines for events hosted by the Information Ac-
cessibility Committee, and have also been conduct-
ing an opinion hearing/research on needs at events
since 2004. In May 2005 we compiled a report on the
expectations of people with hearing difficulties with
regard to information accessibility. This report was
introduced at the Activity Report Meeting in March,
our regular study session in May, and the Committee
council in June. It was also released to the public
on the IAUD members-only website in August. The
report discussed the format of the data documents,
taking into account text-to-speech software on PCs.
We felt that there remains room for yet more techni-
cal progress, yet we prioritized the prompt release of
information to the public. As a result, with the sup-
port of the Public Relations Committee, we decided

to post the report on the website, and although ac-
cess to the site is limited to members, we got over
400 hits in two months. Recently, information acces-
sibility has incorporated into most IAUD events, and
we can sense a growing awareness of this aspect of
UD. However, it is true that, for example, when it
comes to ensuring information accessibility at the in-
ternational conference at Kyoto, we still have a great
deal of necessary research to conduct and data to
collect. Thus, we plan to continue this research and
make it one of the themes in the ongoing Standard-
ization Study WG of the Research Development and
Planning Division.
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As a stronghold for compiling information and of
IAUD activities, the IAUD Salon was opened on Oc-
tober 1. It is located near the Tokyo Metro Hatcho-
bori station. The location offers easy access to major
downtown areas of Tokyo within 30 minutes. The sa-
lon is a space of 51.9 square meters and is equipped
with system furniture that can be utilized flexibly,
Internet connection, PCs, and presentation devices.
The room can be used for a small group of up to 20
people. It is used for meetings of the Board of Di-
rectors, of International Conference executive com-
mittee, and of Divisions/PJs/WGs. From now on, we
plan to provide at the salon magazines, reference
material, small UD products, miniature models, and
sample displays. We hope that members will make
the most of the IAUD Salon.

Established: October 1, 2005

Location:  Toyota Hatchobori Building
(2-25-9 Hatchobori, Chuo-ku, Tokyo)
Tokyo Metro Hibiya line
Hatchobori station Exit A4

Space: 51.9 square meters

Open Hours: 10:00-18:00

Contact: Tel: 03-5541-5846
Fax: 03-5541-5847
e-mail: salon@iaud.net

* Please see the Rules of Application on the activity
support page of the IAUD website

----------------------------------------

IAUD YOV ZFIAL-RBOKTF
A meeting held at the IAUD Salon
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Activity Record for Fiscal 2005

Main Activities

B Council Meeting

Jun. 30, 2005
Mar. 27, 2006

May. 20, 2005
Jun. 21, 2005
Aug. 4, 2005
Sep. 6, 2005
Oct. 7, 2005
Nov. 2, 2005
Dec. 15, 2005
Jan. 20, 2006
Mar. 14, 2006

Jun. 3, 2005
Aug. 23, 2005
Sep. 30, 2005

Jun. 1,2005
Jul. 4, 2005
Aug. 4, 2005
Sep. 6, 2005
Oct. 13,2005
Nov. 10, 2005
Nov. 16, 2005
Dec. 6, 2005
Jan. 11, 2006
Feb. 8, 2006
Mar. 7, 2006

M Events

May. 19, 2005

Jul. 8, 2005

Sep. 26, 2005

1st
2nd

H Meeting of Board of Directors

1st
2nd (extraordinary)
3rd
4th (extraordinary)
5th
6th (extraordinary)
7th
8th
9th

B Meeting for Chairs of Committees

1st
2nd
3rd

1st Executive Committee Meeting
2nd Executive Committee Meeting
3rd Executive Committee Meeting
4th Executive Committee Meeting
5th Executive Committee Meeting
6th Executive Committee Meeting
1st Organizing Committee Meeting
7th Executive Committee Meeting
8th Executive Committee Meeting
9th Executive Committee Meeting
10th Executive Committee Meeting

1st Regular Study Session

Apr. 1, 2005 - Mar. 31, 2006

Cerulean Tower Tokyu Hotel (Shibuya)
Cerulean Tower Tokyu Hotel (Shibuya)

Toyota Motor Corp. (Kuragaike, Toyota City)
Matsushita Electric Industrial Co., Ltd. (Onarimon)
Fujitsu Ltd. (Shiba-Koen)

Toshiba Corp. (Hamamatsucho)

NEC Corp. (Mita)

Hitachi Ltd. (Aoyama)

Dai Nippon Printing Co., Ltd. (Ichigaya)
Mitsubishi Electric Corp. (Marunouchi)
Matsushita Electric Industrial Co., Ltd. (Ariake)

Matsushita Electric Industrial Co., Ltd. (Onarimon)
Tanseisha Co., Ltd. (Suehirocho)
Sony Corp. (Shinagawa)

B Preparation Meeting for The 2nd International Conference for Universal Design 2006 in KYOTO

Fujitsu Ltd. (Shiba-Koen)

Fujitsu Ltd. (Shiba-Koen)

Fujitsu Ltd. (Shiba-Koen)

Toshiba Corp. (Hamamatsucho)
Kyoto International Conference Hall
IAUD Salon

Residence of Imperial Highness Prince Tomohito
IAUD Salon

IAUD Salon

IAUD Salon

IAUD Salon

Theme: Consumers’hopes for UD, and cases of product and service developments in companies
Place: Panasonic Center, Matsushita Electric Industrial Co., Ltd. (Ariake)

2nd Regular Study Session

Theme: Consumer’ hopes for UD, and cases of product and service developments

in companies 2

Place: INAX Corp. (Tokoname City)

3rd Regular Study Session

Theme: Universal Design development enhanced by civic action, and cases of product
and service developments in companies
Place: Kokuyo Hall, Kokuyo Co., Ltd. (Shinagawa)
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Oct. 3-4, 2005

Oct. 21, 2005

Feb. 6, 2006

Mar. 3, 2006

H Others
Apr. 5-8, 2005

Apr. 21-23, 2005

Jun. 30, 2005
Jul. 31,2005
Sep. 17,2005
Sep. 22-28, 2005

Sep. 26, 2005

Oct. 1, 2005
Oct. 2005

Nov. 1, 2005
Nov. 15, 2005
Feb. 14-15, 2006

Feb. 20, 2006
Mar. 24, 2006

Mar. 29-30, 2006

Universal Design Workshop

Theme: Universal Design development process with various users including person with
disabilities for more creative output

Place: Toshiba Corp. Training Center (Shin-Yokohama)

IAUD Open Forum 2005

Theme: Universal Design in traditional culture and in everyday life — towards The
International Conference for Universal Design 2006

Place: Kyoto Institute of Technology Center Hall (Matsugasaki, Kyoto City)

Pre-Event of The 2nd International Conference for Universal Design 2006 in Kyoto
Theme: Where UD should Head in the Future?
Place: Tamagawa Renaissance-City Hall, NEC Corp.

Activity Report Meeting and Symposium for Fiscal 2005
Theme: Universal Design, rooted in everyday life
Place: Sharp Corp. Makuhari Office (Chiba City)

Include 2005: International Conference on Inclusive Design (Organized by RCA, London, UK)
IAUD Special Session (Conducted by Mr. Koyama, International Relationship Committee
Chair, and case reports by the members of Fujitsu Ltd., Matsushita Electric Industrial
Co., Ltd., Oki Electric Industry Co., Ltd., Toshiba Corp., and Toyota Motor Corp.)

Barrier Free 2005 (Intex Osaka)
Exhibition

IAUD Award (temporary) competition in trial call for submissions
2nd Bulletin published
Official website renewed

Era 05: World Design Congress Program Era 05 Oslo—Design without Borders (Norway etc.)
Exhibition
Mr. Kawahara, Executive Director, lecture at pre-conference.

Advancing UD Society—Breaking New Ground for Usability, a column in Nikkei New
Products Watcher, published by Nikkei Research Institute of Industry and Markets,
Nihon Keizai Shimbun Inc.

Mr. Kawaguchi, Chairman of the Board of Directors, was interviewed

Salon opened in Hatchobori

Generalization and Realization of UD—IAUD Activities and its Vision in Fiscal 2005,
a column in the FINIPED’s magazine, published by the Foundation for International
Information Processing Education

New system with two sectional divisions started
Medium term vision was announced

Universal Design Conference 2006, Theme: “Shaping the Future” Architecture, Product
and Public Spaces (Organized by iF, International Forum Design, Hanover, Germany)
Mr. Goto, Vice Chairman of the Board of Directors, lecture

3rd Bulletin published

Inclusive Design Forum (Organized by Tampopo-no-ie)
Mr. Kawahara, Executive Director, lecture

Design for All Forum (Organized by NPO Design for All, Co-sponsored with City of Barcelona)
Mr. Kawahara, Executive Director, lecture



H Events co-sponsored by the IAUD as a support organization

Apr. 5-8, 2005

Conference, by RCA, London, UK

Support member (International Relations Committee) for Include 2005 International

Sep. 10-12,2005 Support member (Event Planning Committee) for The 1st Universal Camp in Hachijo-

jima, by Universal Event Association

Oct. - Dec. 2005 Support organization for TOYO University’s Open Forum on Universal Design (#1-#3)

Mar. 24, 2006

Organization

Patron

President

Adviser of the Council

1 Council

Chairman

Vice Chairman

Councilor

Support organization for Inclusive Design Forum, organized by NPO Tampopo-no-ie

As of Mar. 31, 2006, Alphabetical order

His Imperial Highness Prince Tomohito

Takuma Yamamoto

Hiroshi Hamada

Kazuo Toda

Kazuo Okamoto

Kunio Harimoto

Kazumasa Hiroki
Kazuyoshi Hisamatsu

Akira Morimoto

Yoshihisa Nagano

Shiro Nakamura

Shintaro Oishi

Daisuke Segawa

Hatoko Shimizu

Chairman Emeritus, Fujitsu Ltd.

Principal Advisor, Ricoh Co., Ltd.

Executive Vice President, Matsushita Electric
Industrial Co., Ltd.

Executive Vice President, Member of the Board,
Toyota Motor Corp.

Sales & Marketing Group, Director & Executive
Officer, TOTO Ltd.

Managing Director, Dai Nippon Printing Co., Ltd.

President, Okamura Corp.

Director & Senior Managing Executive Officer,
Sekisui House Ltd.

Corporate Vice President, Fujitsu Ltd.

Senior Vice President, Design, Nissan Motor
Co., Ltd.

Senior Executive Director, Japan Design
Foundation

Corporate Vice President, Ricoh Co., Ltd.

Councilor, Japan Housewives' Association
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[J Board of Directors
Chairman
Mitsuo Kawaguchi General Manager, Consumer Business Group, Hitachi Ltd.
Vice Chairman
Yoshiaki Goto Senior Manager, Heart-ful Living R&D Institute, Sekisui House Ltd.
Executive Director
Keiji Kawahara Industrial Designer

Director

Isao Arai

Takeshi Fujiki
Yoshiaki Itoh
Shuichi Jingu
Yoshinori Katagami
Kimitaka Kato
Masashi Kato
Masafumi Narikawa
Sumio Nishimura
Ryoji Okazaki

Keiji Saito

Michiro Sugawara

Shinji Sugii

Tetsujiro Tomura
Toyoyuki Uematsu
Kazuo Wakabayashi

Koji Yamaguchi

Manzoh Yoshihama

Inspector

Tamemasa Kuroki

Sabuhiko Tatsuta

General Manager, Industrial Design Center, Mitsubishi Electric Corp.
Director Corporate Officer, Kokuyo Furniture Co., Ltd.

Director & General Manager, IMCC Business Unit, Tanseisha Co., Ltd.
General Manager, Product Design Department No.2, Nissan Motor Co., Ltd.
General Manager, Design Center, Toshiba Corp.

General Manager, Design Center, Fujitsu Ltd.

General Manager, Marketing Division, Merchandise Strategy Dept., Itoki Corp.
Director, Design Center, Marketing & Sales Division, Tokyo Electric Power Co.
Manager, Design Management Div., Okamura Corp.

Design Center, Toyota Motor Corp.

Senior General Manager, Creative Center, Sony Corp.

Executive Officer, Nomura Co., Ltd.

Executive Vice President,Electro & Communications Markets,
Sumitomo 3M Ltd.

Universal Design Planning & Coordinating Dept., TOTO Ltd.
President, Panasonic Design Co., Matsushita Electric Industrial Co., Ltd.
Advertising Division, NEC Corp.

General Manager, 1st Development Division, Integrated Packaging
Development Center, Dai Nippon Printing Co., Ltd.

General Manager, Corporate Design Center, Corporate Planning Division,
Ricoh Co., Ltd.

President & CEOQ, Fujitsu Advance Accounting Service Ltd.

Certified Public Accountant



(Committees (Apr. 1 - Oct. 31, 2005) As of Oct. 31,2005 )

Theme Study Committee Chair Masakazu Hosoyama (Matsushita Electric Industrial
Co., Ltd.)
Co-Chair Kunio Hara (Toshiba Corp.)

Seminar Planning WG Head Kenji Nakamura (Okamura Corp.)

Concept Study WG Head Yuichi Sakamaki (Itoki Co., Ltd.)

Standardization Study WG Head Masatoshi Nomura  (NEC Corp.)

Project Development Chair Sumio Nishimura (Okamura Corp.)
Committee Co-Chair Taei Kubota (Hitachi Ltd.)

Living Space PJ Head Nobuho Miyawaki  (INAX Corp.)

Mobile Space PJ Head Taro Ueda (Nissan Motor Co., Ltd.)

Working Environment PJ Head Tetsuya Muroi (Ricoh Co,, Ltd.)

UD PJ for Leisure Time Head Ryosuke Tsuchiya (Pioneer Corp.)

UD PJ for City Environment Head Akio Ohta
Public Relations Committee Chair Eiko Sakayori (Mitsubishi Electric Corp.)

Internal Information Service Head Tomoyuki Takada (Toyo Ink Mfg. Co., Ltd.)

WG

Web Planning WG Head Masayoshi Kato (Fujitsu Ltd.)

Publication Planning WG Head Haruko Furuta (Dai Nippon Printing Co., Ltd.)
Event Planning Committee Co-Chair Yohichi Watanabe (Ricoh Co,, Ltd.)

UD Workshop WG Head Sumio Ichiba (Nissan Motor Co., Ltd.)
IAUD Award Planning Chair Yoshiaki Itoh (Tanseisha Co., Ltd.)
Committee Co-Chair Tatsuo Kojima (CanonInc.)
International Relations Chair Noboru Koyama (Toyota Motor Corp.)
Committee Co-Chair Michiaki Tosho (Sony Corp.)
Information Accessibility Chair Kunio Tsutatani (Fujitsu Ltd.)

Committee Co-Chair Toshiaki Hara (Kajima Corp.)

(_Divisions (Nov. 1,2005 -) As of Mar. 31,2006 )

Research Development Division Head Shuichi Jingu (Nissan Motor Co., Ltd.)
Planning Division Vice Division Head Sumio Nishimura (Okamura Corp.)
Living Space PJ Director in Charge Tetsujiro Tomura (TOTO Ltd.)
Manager Nobuho Miyawaki  (INAX Corp.)
Assistant Manager Masanobu Maeda (Sekisui House Ltd.)
Assistant Manager Tatsuo Nishida (Takenaka Corp.)
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Mobile Space PJ

Working Environment PJ

UD PJ for Leisure Time

UD PJ for City Environment

Standardization Study WG

UD Workshop WG

Activities Reporting WG

Public Relations Group

Information Service Team
Publication Planning Team

Web Planning Team

Project Planning Group

Director in Charge
Manager
Assistant Manager

Assistant Manager

Director in Charge
Manager

Assistant Manager

Director in Charge
Manager

Assistant Manager

Director in Charge
Manager

Assistant Manager

Director in Charge
Manager
Assistant Manager

Assistant Manager

Director in Charge

Manager

Director in Charge

Manager

Assistant Manager

Assistant Manager

Division Head

Vice Division Head

Director in Charge
Director in Charge
Manager

Team Leader

Team Leader

Team Leader

Director in Charge
Director in Charge
Director in Charge
Director in Charge

Director in Charge

Director in Charge

Ryoji Okazaki
Taro Ueda

Keigo Takezawa
Kenichi Kawasaki

Sumio Nishimura
Tetsuya Muroi
Haruyuki Asada

Shinji Sugii
Ryosuke Tsuchiya
Naoki Numa

Masashi Kato
Akio Ohta
Itsuhiro Yonemura

Kazuo Wakabayashi
Bunji Atsumi
Masatoshi Nomura
Yoshinori Kakiuchi

Shuichi Jingu
Sumio Ichiba

Isao Arai

Masakazu Hosoyama

Kenji Nakamura
Yukio Kubo

Yoshinori Katagami
Keiji Saito

Michiro Sugawara
Takeshi Fujiki

Eiko Sakayori
Tomoyuki Takada
Haruko Furuta

Masayoshi Kato

Yoshiaki Itoh
Yoshinori Katagami
Kimitaka Kato

Keiji Saito
Toyoyuki Uematsu

Manzoh Yoshihama

(Toyota Motor Corp.)

(Nissan Motor Co., Ltd.)
(Nissan Diesel Motor Co., Ltd.)
(Pioneer Corp.)

(Okamura Corp.)

(Ricoh Co., Ltd.)

(Okamura Corp.)

(Sumitomo 3M Ltd.)
(Pioneer Corp.)

(Okamura Corp.)

(Itoki Corp.)

(Okamura Corp.)

(NEC Corp.)

(Toyota Motor Corp.)
(NEC Corp.)

(Fujitsu Ltd.)

(Nissan Motor Co., Ltd.)
(Nissan Motor Co., Ltd.)

(Mitsubishi Electric Corp.)

(Mastushita Electric Industrial
Co., Ltd.)

(Okamura Corp.)
(Tanseisha Co., Ltd.)

(Toshiba Corp.)
(Sony Corp.)

(Nomura Co,, Ltd.)
(Kokuyo Furniture Co., Ltd.)
(Mitsubishi Electric Corp.)

(Toyo Ink Mfg. Co., Ltd.)
(Dai Nippon Printing Co., Ltd.)
(Fujitsu Ltd.)

(Tanseisha Co., Ltd.)
(Toshiba Corp.)
(Fujitsu Ltd.)

Sony Corp.)

(
(Matsushita Electric Industrial
Co., Ltd.)

(Ricoh Co., Ltd.)



Project Planning Section Directors
Directors
Directors
International Relations Director in Charge
Section
Manager

Assistant Manager

IAUD Award Section Director in Charge

Manager

Intellectual Property Section Director in Charge

Manager

Member As of Mar. 31, 2006, Alphabetical order

B Full Member: 140
Aisin Seiki Co., Ltd.
Ajinomoto Co. Inc.

Animo Ltd.

Asahi Glass Co., Ltd.

Asahi Kasei Homes Corp.
Autech Japan Inc.

B.U.G. Inc.

Brother Industries Ltd.
Business Architects Inc.
Calsonic Kansei Corp.
Canon Inc.

Clarion Co., Ltd.

Creative Box Inc.

Dai Nippon Printing Co., Ltd.
Daihatsu Motor Co., Ltd.
Daiken Corp.

Daiko Advertising Inc.
Dainippon Ink And Chemicals Inc.
Daiwa House Industry Co., Ltd.
Daydo Co., Ltd.

Denso Corp.

Dentsu Inc.

Digitalscape Co., Ltd.
Ergonomidesign Japan K.K.
FANCL Corp.

Yoshinori Katagami  (Toshiba Corp.)

Toyoyuki Uematsu  (Matsushita Electric Industrial
Co,, Ltd.)

Manzoh Yoshihama (Ricoh Co., Ltd.)

Keiji Saito (Sony Corp.)
Noboru Koyama (Toyota Motor Corp.)
Michiaki Tosho (Sony Corp.)
Yoshiaki Itoh (Tanseisha Co., Ltd.)
Tatsuo Kojima (CanonInc.)
Kimitaka Kato (Fujitsu Ltd.)

Masato Utsumi (Fujitsu Ltd.)

Fuji Heavy Industries Ltd.

Fuji Photo Film Co., Ltd.

Fujitsu Advance Accounting Service Ltd.
Fujitsu Advanced Printing & Publishing Co., Ltd.
Fujitsu General Ltd.

Fujitsu Ltd.

Hakuhodo Inc.

HI Corp.

Hino Motors Ltd.

Hitachi Government & Public Corp.
System Engineering Ltd.

Hitachi Ltd.

Honda R&D Co., Ltd.

House Foods Corp.

ICS Convention Design Inc.

INAX Corp.

Isuzu Motors Ltd.

Itoki Corp.

Johnson Controls Automotive Systems Corp.
Kajima Corp.

Kanto Auto Works Ltd.

Kao Corp.

Kasai Kogyo Co., Ltd.

Kawashima Textiles Manufacturers Ltd.

Keihin Electric Express Railway Co., Ltd.
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Kojima Press Industry Co., Ltd. Powerplace Inc.

Kokuyo Co., Ltd. Ricoh Co., Ltd.

Komura Corp. Ricoh San-Ai Service Inc.
Konica Minolta Holdings Inc. Rikuyosha Co., Ltd.

Kyocera Corp. Riso Kagaku Corp.

LIM Corp. Ltd. SAN-EI Faucet Mfg. Co., Ltd.
Matsushita Electric Industrial Co., Ltd. Sanyo Electric Co., Ltd.
Matsushita Electric Works Ltd. Seiko Epson Corp.

Mazda Motor Corp. Sekisui House Ltd.
Mindshare Inc. Sharp Corp.

Mitsubishi Agricultural Machinery Co., Ltd. Shidax Corp.

Mitsubishi Electric Corp. Shiseido Co., Ltd.

Mitsubishi Electric Documentex Ltd. Sony Corp.

Mitsubishi Electric Engineering Co., Ltd. Sumitomo 3M Ltd.
Mitsubishi Hitachi Home Elevator Corp. Sumitomo Forestry Co., Ltd.
Mitsubishi Motors Corp. Sun Wave Corp.

Mitsui Fudosan Co., Ltd. Suntory Ltd.

Nagatanien Co., Ltd. Taihei Printing Co., Ltd.
Naka Corp. Takenaka Corp.

NEC Corp. Tanseisha Co., Ltd.

NEC Infrontia Corp. Techno Ryowa Ltd.

Nestle Japan Group The Kansai Electric Power Co. Inc.
NIK Inc. The Tokyo Electric Power Co. Inc.
Nikken Sekkei Co., Ltd. Tokai Rika Co., Ltd.
Nishikawa Living Inc. Tokyu Car Corp.

Nissan Diesel Motor Co., Ltd. Toppan Printing Co., Ltd.
Nissan Motor Co., Ltd. Toshiba Corp.

Nomura Co., Ltd. Toshiba Lighting & Technology Corp.
NTT Data Corp. TOSTEM Corp.

NTT DoCoMo Inc. TOTO Ltd.

Ogawa Printing Co., Ltd. Toyo Denki Seizo K.K. (Toyo Electric Mfg. Co., Ltd.)
Okamura Corp. Toyo Ink Mfg. Co., Ltd.

Oki Electric Industry Co., Ltd. Toyoda Gosei Co., Ltd.
Omron Corp. Toyota Auto Body Co., Ltd.
Oriental Land Co., Ltd. Toyota Boshoku Corp.
PanaHome Corp. Toyota Industries Corp.
Panasonic Mobile Communications Co., Ltd. Toyota Motor Corp.
Panasonic Shikoku Electronics Co., Ltd. Tug International Co., Ltd.
Paramount Bed Co., Ltd. UDIT Inc.

PFU Ltd. Unilever Japan K.K.

Pioneer Corp. Universal Design Japan Inc.
Plus Corp. Urban Communications Inc.
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uUsJ Co., Ltd.
Victor Co. of Japan Ltd. (JVC)
Wacoal Holdings Corp.

Yamato Transport Co., Ltd.
Yazaki Meter Co., Ltd.

YKK AP Inc.

Yamaha Corp.

H Associate Member : 7

Japan Design Foundation NPO Universal Event Association

Japan Philanthropic Association Research Institute of Human Engineering for
Quality Life

Shizuoka University of Art and Culture

Nonprofit Organization Japan Universal
Fashion Association

NPO Universal Design of Citizen Network

B Supporting Member : 35

Shoichiro Aida Keiji Kawahara Tsutomu Mocida Kazutaka Takahashi

Sadanori Tanaka

Toshiyuki Atsumi
Hitomi Hagino
Yoshiaki Hagiwara
Kiyoshi Hidani
Keiko Hirata
Yuichi Hirayama
Koji lzumi

Shigeyasu Kamiya

Masayoshi Kubo
Toru Maruyama
Karin Matsumori
Seiji Matsumoto
Hisashi Matsushita
Hiroshi Matsuura
Mamoru Miyazaki

Eiko Mizuno

Masayuki Morishita
Hiroko Niiyama
Akira Ogata
Yasushi Oi
Tominori Omata
Akio Ota

Ryuji Suzuki

Hatoko Shimizu

Sabuhiko Tatsuta
Kuniko Ueno
Yukio Watanabe
Yuriko Yamamoto
Satoshi Yokota
Reiko Yuki
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Feature: The Preliminary Event for the 2nd International Conference for Universal Design

"Where Should UD Head in the Future?”
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Place : NEC Tamagawa Renaissance City Hall
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The Preliminary Event was held for the 2nd Inter-
national Conference for Universal Design, which
is to be held in October. A total of 165 people —
comprising both the general public and the press
— participated in the event.
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Lecture 1: The Present Situation and International Development of the Accessible Design Standard
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Makoto Yokota

Head of the Standard Policy Planning Office for the Industrial
Science and Technology Policy and Environment Bureau,
Ministry of Economy, Trade and Industry
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Mr. Yokota enlightened us with specific examples of
the related standards of accessible design (same as UD,
or design that is accessible for the aged and disabled);
namely, the JIS standards already in effect, such as those
concerning pre-paid cards, auditory-signal audibility,
and Braille displays. He revealed to us what the amend-
ed/future UD standards should be like. Also, he talked
about what kind of role Japan should take regarding
international standardization; for example, how to deal
with the international standards like the 1SO (Interna-
tional Organization for Standardization), or how to co-
operate with other Asian countries in creating UD stan-
dards both domestically and internationally. Mr. Yokota
concluded his speech by saying that he expected the
International Conference for Universal Design to serve
as an opportunity to discuss such matters.
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Lecture 2: "Where Should UD Head in the Future?"
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Valerie Fletcher

Executive Director of Adaptive Environments
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Audience

First, Ms. Fletcher gave us specific examples of the
burgeoning UD movement in various countries, such
as those by the United Nations or EU, in the fields of
residence, public transportation, industrial products,
and others. Ms. Fletcher mentioned there are good
UD products but the concept of UD has not reached
the point where it is a marketable commodity. She
then stated that Japanese companies are leaders of
the world in UD research development and enter-
prises and from now, Japan should share its projects
and successes with other countries. Lastly, as issues
that we are facing, she stated that UD could be com-
piled into good design, or researching into market-
ing or the human brain, and cooperation with the
developing countries.

ZDENONBEERHLSSIAUDHFET ¢
D3 - FERRAREI DR & 2006 5 10 Bl<H
EENZEBRUDRRICOVWTOFBELD Y &
LTc. REIC. RHBDEMENSDERICER
B COERGRREMMA T ENE LT

Lastly, Mr. Kawaguchi, Chairman of the Board of
Directors, introduced the IAUD Medium-Term Vision
and the new Sectional Divisions of the IAUD as well
as details of the International Conference which is to
be held this coming October. At the end of the event,
there was a lively Q & A with the audience during
which many opinions were exchanged.
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Editor’s Note
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This IAUD Bulletin is issue no. 4. | feel a sense of relief, as the
editor, to have been able to publish it on time. | would be de-
lighted if the contents of this bulletin were able to convey the
enthusiasm of the members of the Public Relations Group.

In this issue we covered the report of the IAUD Activity Re-
port Meeting and Symposium, which was held on March 3, as
a special focus, and the detailed report of other IAUD activities
as well as of the Preliminary Event for the international confer-
ence which will be held this fall. | believe that the IAUD Bul-
letin is fulfilling its projected role as a medium through which
to communicate the activities of the IAUD to all members.

The know-how necessary for creating the IAUD Bulletin
has been accumulating with each issue, and now we have
released to the public our guidelines, which consist of eight
articles. We will continually develop the guidelines for pub-
lishing easy-to-read and friendly contents in the future.

Finally, | would like to express my sincere appreciation to
all the members and the Public Relations Group members for
their cooperation in creating the publication.

Editor of the 4th issue of the IAUD Bulletin,
Public Relations Group

Tomoyuki Takada (Toyo Ink Mfg. Co., Ltd.)
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IAUD Activity Report Meeting and Symposium for Fiscal 2005
(Sharp Corp. Makuhari Office)
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Information accessibility: translation by sign language
and realtime summarized subtitling by PC
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Mr. Kawahara, Executive Director, at conference in Barcelona
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