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1st Regular Study Session, Fiscal 2004

(Panasonic Center, Matsushita Electric Industrial Co., Ltd.)
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2nd Regular Study Session, Fiscal 2004
(Nattoku Koubou, Sekisui House, Ltd.)
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5th Regular Study Session, Fiscal 2004
(Toshiba Corporation’s Head Office)
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Lecture by Professor Toshiharu Arai of Kanazawa College of Art,

Universal Design Workshop
(MELONDIA Azamino, training facility owned by the Mitsubishi Electric workers’ union)
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Presentation, Universal Design Workshop
(MELONDIA Azamino, training facility owned by the Mitsubishi Electric workers' union)
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Opening Ceremony, International Conference on Universal Design
(Rio de Janeiro, Brazil)
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Received Ron Mace/Designing for the 21st Century Award,

International Conference on Universal Design
(Rio de Janeiro, Brazil)
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Ron Mace/Designing for the 21st Century Award Certificate
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The title may sound a little unfamiliar, but | believe the
Japanese have achieved a much better understand-
ing of Universal Design (UD) in the last few years.

For example, two national projects (the Central
Japan International Airport and the 2005 World Ex-
position) were launched at about the same time in
Aichi Prefecture. From the initial planning stage,
many people with disabilities living in the prefecture
(though they were mainly from the city of Nagoya)
participated in the design. | cannot comment on the
sites since, to my regret, | have not yet visited either
of them. As for the airport, | believe the Managing
Director of the AJU (Love in Action) Globe, Mr. Aki-
yoshi Yamada, urged that UD for the project should
provide for people with all kinds of disabilities in-
cluding vision, hearing, limb impairment and incur-
able disease, as well as children, expectant mothers
and senior citizens. Most of his ideas were success-
fully incorporated.
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Miss Harumi Sakamoto, Secretary-General and
now Vice Chairperson of the Japan Association for
the 2005 World Exposition and |, as close friends,
were able in this case to involve Professor Tadahiro
Soda, the architect of the AJU and its managing di-
rector to take charge of the Volunteer Center affili-
ated to the Association. The physical infrastructure
was already in place when | became involved, so |
focused mainly on the so-called soft infrastructure
and the training of the staff.

The soft infrastructure involved giving advice to
each pavilion about welcoming and accommodat-
ing people with visual and hearing impairment and
physical disabilities, and also foreign visitors, chil-
dren and senior citizens by providing necessary as-
sistance in navigating the exposition, and in operat-
ing information booths and public announcement
systems, and preparing subtitles and Braille, etc..
The soft infrastructure also included placing voice
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and sign language interpreters, care givers, physi-
cians and nurses in strategic locations.

The training of the staff was left mostly up to me.
I managed to hold more than ten meetings, includ-
ing small sessions.

Our idea was that training should provide “effi-
cient but unassuming hospitality.” While everyone
participated eagerly in the training, | was a little dis-
appointed to see on television, at least in the early
days of the exposition, how home-made box lunch-
es and PET (polyethylene terephthalate) bottles
brought in from outside were confiscated for fear, |
suppose, of terrorism but this was absurd.

Results of our efforts in carefully incorporating
universal design to address the needs of people
with disabilities and of foreign visitors at these two
major sites are not out yet, but at least “UD was ad-
opted with good intentions.” When | reflect on my
own experience of the last thirty years, during which
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I have been involved in the Winter Olympic Games in
Sapporo and the International Ocean Exposition in
Okinawa, | can say that in some respects we livein a
different world.

It can be said that our country has slowly but
surely “matured.”

| would like to point out also, that almost all the
buses used for the Exposition are low-floored and
the three hundred rental wheelchairs have shock
absorbers, developed by Kayaba Industry Ltd. and
Nisshin Medical Industries Co., Ltd.

To conclude, | would like to mention a sports
event in which the concept of UD or something very
much like it is being introduced.

In our country, it has been the custom for a long
time for the Ministry of Education, Culture, Sports,
Science and Technology (MEXT) to be responsible
for the Olympic Games, and for the Ministry of
Health, Labour, and Welfare to supervise the Para-
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lympic Games. For the last thirty years since | start-
ed working for welfare, | have repeatedly suggested
that MEXT should preside over all sports events, but
without success.

However, at the National Sports Festival in Okaya-
ma this year, we will finally have, albeit for just one
program, a half marathon in which wheelchair run-
ners participate with ordinary runners. Wheelchair
runners will probably start first. Incidentally, the
world record for two-legged runners is about two
hours and six minutes while that for wheelchair run-
ners is about one hour and twenty minutes.

Until this year, there was a separate event called
the National Sports Games for the Disabled that took
place after the National Sports Festival.

This half marathon, which is recognized as a
model, brings with it the materialization of various
ideas | have been putting to the Okayama Kibikogen
Wheelchair Road Race, since | was asked some six

1REI200BTY) ESFHICEVE L,

Sk BRBHREEEAR—YRaEFRL
T EEDBICEBINTVET,

IhiE FEEL IR L EEaR)/\E
) 2—HhEEE G TELIREPOREILEE
O FE L CORfc. RO ETRE/N—F& T
EERIAMOVENT ISV VAR IC6FEN
AIOSEDN TT7IAN] EEEN T HRLGET
ATA7ZRELTERERELT.HRDA
BICETIVT—AELTRBEINSEICE ST
HLEDTY, THOVOEDAMEEREE UDDAIC
ARG EEBENET,

years ago to take an interest in this event. Organized
by the Kibikogen Vocational Rehabilitation Center,
which was founded by the Ministry of Health, Labour
and Welfare, together with the Okayama Chamber of
Commerce and Industry and the Okayama Athletic
Association, it is one of the hardest marathon races
in our country. | believe this kind of change taking
place in such a national event is indeed important
for the promotion of Universal Design.
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The IAUD launched its activities in Fiscal 2004. Following
the press release on September 30, 2003, and completing
various necessary preparations, seven committees fully
started their activities in April 2004. We would like to re-
port on each Committee, Working Group, and Project.

As of March 2005, the number of the full member
companies was 135, the number of associate member

= a8 organizations was 6, and there were individual support-
22 HVE ¢] pp

ing members numbering 27. A total of 210 people par-
ticipated in the overall activities of the committees.

M 2004 5FE ZEREM (200543531 885%E) () RORFIESIARK

Committee structure of Fiscal 2004 (As of March 31, 2005)

T—IMREEE (52)

() Figure in the parenthesis is the number of participants.
WGEIET—F>5 - J)Ib—F PI&ETO0Iz 7 +D
Z&ETY,

“WG" stands for “Working Group.” “PJ" for “Project.”

Theme Study Committee

EXFARZER/R (95)

Project Development Committee

LIRESR(12)

— TEAZFEEWG (9) Seminar Planning WG (9)
BLHEWG (9) Concept Study WG (9)
— {EHE(LRSTWG (39) Standardization Study WG (39)
— {¥ZER PJ (32) Living Space PJ (32)
— F2EhZERE PJ(19) Mobile Space PJ (19)
SHEERE PJ(19) Working Environment PJ (19)
— RIRDUD PJ(16) UD PJ for Leisure Time (16)

— F5I<WPI(13) x3F

UD PJ for City Environment (13) *Note

— 28MEIHERY—JrAWG (4) Internal Information Service WG (4)

Public Relations Committee

17V MEEEER(9)

WebiREEEWG (5) Web Planning WG (5)

— HRREEWG (4) Publication Planning WG (4)

— HIEREREAY T MWG(9) Exhibition Planning WG (9)

Event Planning Committee

IAUD7V#— FEREEZEESR (9)
IAUD Award Planning Committee

EFZE&% (6)

International Relations Committee

fRREREZES R (6)

Information Accessibility Committee

ERUDELEEZPDEWG (9) International Conference Planning WG (9)

L 7—433v7WG(9) UD Workshop WG (9)

XOE 12004 F 9 AL VERETF. 2005 FELVFEEFE. T
I3 UDRRDEEMRITEDHBHNED, HREM, RE M, FIE
IR LI /ES. B RIFEFDIRS.

*Note: Initiated in September 2004, project activities will start in Fis-
cal 2005. The themes of this project are: how projected commercial
facilities should look in UD terms, and making suggestions in plan-
ning shops, line of flow and equipment on the basis of functionality,
comfort, and convenience.
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Looking back on Fiscal 2004 for the IAUD

IAUD BER
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IAUD Chairman of the Board of Directors
Mitsuo Kawaguchi (Hitachi Ltd)
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The International Association for Universal Design
(IAUD) was inaugurated on November 28, 2003 and
it is hard to believe that it has already been a year
and a half since then. The number of its members
has increased and the IAUD has grown to be a big
association surpassing its expected public role, with
many organizations that vary in type of industry. |
would like to express my sincere appreciation to all
parties concerned.

As | mentioned in the Preliminary Issue of the
IAUD Bulletin, we regarded Fiscal 2004 as the first
year of the IAUD, and the seven committees have
been vigorously supervising their activities. Thanks
to the enormous efforts of each committee, | believe
that we have enhanced the value of the IAUD and
widened its presence, as we announced at the Ac-
tivities Report Meeting on March 3. Through various

productive activities, such as studies on “Concept,

M 3B 3BDER) - MRMESTTERE
Wk Do, BROME. 2L DS, £ =
F— D=0 3y TORE Webt 1 ~DIE
T AWIADPKRELHBEDRT. VA7V v
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Tl IAUDDRIEZEI S HAICHSIFHUDD L
NILDOBERUDITXH T HEZ2GZEYVEH+HDE

discussions on standardization, implementation of
a seminar workshop, creation of a Web site, pub-
lishing the e-mail magazine and other public rela-
tions-related magazines, and, finally, participation
in the International Conference on Universal Design
in Rio de Janeiro, we have surely raised the value
of the IAUD and its presence has been doubled by
providing information on these achievements. All
of these IAUD activities, the high level of UD per-
formances in Japan, and sincereness of Japan'’s ap-
proach, were regarded highly, especially at the In-
ternational Conference on Universal Design in Rio
de Janeiro. That the IAUD was presented the Ron
Mace/Designing for the 21st Century Award is still
fresh in our minds.

Meanwhile, looking back on the activities so far,
there is still room for improvement, and there are
clearly issues that need to be tackled, regarding ad-
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Mr. Kawaguchi, Chairman of the Board of Directors,
at Activities Report Meeting

ministrative policies and activities themselves. As |
mentioned above, in Fiscal 2004, although the sev-
en committees already began the execution of their
various activities, all were formed on a provisional
basis. In this sense, it is inevitable that problems and
contradictions would arise in the opening stages
due to their provisional status.

The main topics for discussion in future are: de-
veloping medium-to-long-term plans; defining the
decision-making process: defining the roles of the
Board of Directors and the Secretariat; reviewing the
activities of the committees; and setting up the IAUD
salon. | hope to have intense discussions with all the
parties concerned, and make necessary changes, so
that the IAUD can go global from Japan.

Also, as we have already announced, we have a
big event coming up: The 2nd International Confer-
ence for Universal Design in Kyoto 2006, which will

ICCRESNS IFE2RIERI - T 7—Y
)bT"j‘/(/E : (2006 in RER) IHVH D £, Fh
X T DEESZEE IAUDDEICEfMARHNS.
Z L THICE > REBEEAIEDIFTTEH Y. 2005F
EBlEZzhnicalt. aBOEETTAICIE. —BD
BEIREERICK Y BRROMYERY ZHFEWNL
TEWEEZTWVET,

IAUDEEDE T XK L, 2004 FE D
HEEEC]TABLERLEITFTET EESE
IZ.SBDETEIDEREICAIT. BEETETAHAD
KN—BOCTEELECRNOZRY L. D15
ZHMEY LCBEUWELEIFET,

[2005F 4 A]

take place at the Kyoto International Conference Hall
in October 2006. | consider this international con-
ference to be a touchstone for the IAUD, where the
value of the IAUD will be truly tested, and also where
the IAUD will question the society about its present
condition. | would like to ask the IAUD members,
by applying concentration and wisdom to the deci-
sions made, to reap the harvest in Fiscal 2005.
Finally, | would like to extend my gratitude to-
ward all IAUD members for their hard work in Fiscal
2004, and | would also like to take this opportunity
to thank you all in advance for your understanding
and involvement.
[April 2005]

R
S
e |
s}
B
9‘




=l 2004 FEERRS

Sescl Activities Report of Fiscal 2004

| F—VHARESE EHHAZTWG

Tz A F R B (AN

B WGOEF
* WGRERHEREE - 9=
W E5ES
« EFIFFTRRFEERIE : 5(E]
« 2004 FEES) - MRMERFHET AL (1
J1r hrPEEZEREERRE)
FRIRHELI S —RE7 VA (BRFEER
L EFERE)
W EHORE
c Z{ DREDEAMEL\DEIER XS
T BEROHBEHIRINE LT
V= b TEBBECREHGIXAY MHF
SnE L
o IZERBED ./ DI\NUHEREL. AL—XK
EERHINERTEZ L
W SEDEH
¢ UDICXI T B ESEBEHRDILRE /N1 >
W7y FCE R T — < DRE
s REBDT A ANV IVDIFE L TDEHH

I Seminar Planning WG, Theme Study Commi
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A regular study session

ttee

Head of WG, Kenji Nakamura (Okamura Corporation)

B Activities of WG
- Number of WG meetings held: 9

B Summary of Activities for Fiscal 2004
- Number of regular study sessions held: 5
- Assisted with Fiscal 2004 Results Presentation Meeting
(in cooperation with the Event Planning Committee)
- Assisted with Special Open Seminar (in cooperation
with the International Relations Committee)

B Results of Activities of Fiscal 2004

- Many members participated in the regular study
sessions, making it possible to promote the sharing
of information within the Association

- According to the evaluation, we received good over-
all feedback from the members

- We accumulated know-how on holding regular
study sessions, and established a smooth adminis-
trative system

H Future Activities
- Further promotion of awareness regarding UD and selec-
tion of lecture themes for our continual improvement
- Examination of the notion of what a regular study
session should be, as a place for discussion among
members, and study of the format of the seminar
- Expansion of the network
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I Concept Study WG, Theme Study Committee

BB XUBRIREELEZTVET,

B SEORE
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EIMEWGICLERERDEFEF
A presentation by Concept Study WG at a regular study session

Head of WG, Yuichi Sakamalki (Itoki Co., Ltd.)

B Summary of Activities for Fiscal 2004 We allotted
the first four WG meetings to the collection of informa-
tion related to drawing up the conceptualization of our
activities. We invited three lecturers, each of whom is
a specialist in his/her respective field of human factors,
human life engineering, and usability, to discuss UD in
connection with each field.

From the 5th WG meeting and onwards, we worked
on creating this “Concept” of the activities. In the 5th
and 6th meetings, we drafted out the preliminary Con-
cept, based on the information gathered up to the 4th
meeting, which was presented in the 7th meeting, in
conjunction with a regular study session.

In the 8th and 9th WG meetings, we modified the
preliminary Concept which was presented in the regular
study session, decided on the Concept and made intro-
ductory material that explains the Concept.

M [ssues for Next Year We will conduct activities that
will bring an agreement on the Concept from the Asso-
ciation. We will have further discussion on the Concept,

if need be.

B Comments For the Association to reach an agree-
ment on the Concept, it is important that we have pub-
lic relations activities that will explain the Concept ex-
plicitly and that we have introductory material that will
provide clear explanation.

H Future Perspective Once the IAUD reaches an agree-
ment on the Concept, we will communicate it widely
and promote deeper understanding.
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Head of WG, Masatoshi Nomura (NEC Corporation)

B Activities of WG
- Number of WG meetings held: 6 (40 participants)
- Number of Sub-working Group (SWG) meetings held
“Information Electronics and Home Appliances” SWG:
6 (20 participants)
“Transportation” SWG: 6 (9 participants)
“Fixtures and Furnishings” SWG: 5 (10 participants)

B Summary of Activities for Fiscal 2004 We worked
in three SWGs: Information Electronics and Home Appli-
ances, Transportation, and Fixtures and Furnishings. In
the first half of Fiscal 2004, we focused on grasping the
actual conditions of the UD-related activities and needs
of each company, and extracted problems of UD stan-
dardization, considering them from the end user’s point
of view. In the second half of the year, we processed the
UD issues, using the UD Matrix.

In the Information Electronics and Home Appliances
SWG, we extracted various problems of UD, such as ac-
cessible reading in usage instructions for disabled peo-
ple, small but easily readable fonts, or standardization of

the UD mark for products. We discussed the evaluation
criteria for more effective use of UD.

In the Transportation SWG, we processed real-life
scenarios with a car, according to various factors, such as
time, environment, and people. Also, we classified and
prioritized target users and their needs.

In the Fixtures and Furnishings SWG, we extracted
problems such as standardization of public toilets and
of handling of furnishings, discussing them in terms of
public products and space.

In Fiscal 2005, we will develop a concrete system of
standardization and guidelines, taking the end user’s
viewpoint, out of the problems each WG found. In order
to do so, we will endeavor to develop how to develop
communication between users and experts, and how to
determine the common guidelines regardless of types
of industry.
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Discussion based on both the designer’s and
end users’ points of view

Living Space PJ, Project Development Committee

Head of PJ, Nobuho Miyawaki (INAX Corporation)

B Theme of Activities for Fiscal 2004 With the two
themes, “Ergo,” from the human factors’ viewpoint and
“Life,” which involves overall living scenarios, we aimed
for achieving a fun living space. Moreover, we divided
“Life” into two groups, one group creating a checklist for
real-life scenarios, and another group investigating new
concepts of space.

M Results of Activities of Fiscal 2004 In Ergo, we fo-
cused on visuality and created a checklist for a life sce-
nario where one takes a bath without glasses. Like this,
for a checklist for living scenarios, we set the subjects
first, and then assigned each company its role, isolated
which factors need to be considered for comfortable liv-
ing over all, and made a list.

In the group working on new concepts of space, we
investigated four different cases, and extracted solu-
tions and effects based on the architect’s and end users'’
points of view.

H Future Perspective, Issues, and Comments We will
readjust the theme of each group since there are similar-
ities among the themes. We will refine the appearance
of our finished works. Also, in order to encourage par-
ticipation among members, we will re-examine how a
group works and what a meeting should be. We intend
to progress in a real sense, by grappling not simply with
office work but also with concrete tasks.
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I Mobile Space PJ, Project Development Committee
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Problem inspection at UD for Integrated Car Cockpit System

Head of PJ, Taro Ueda (Nissan Motor Co., Ltd.)

B Theme of Activities for Fiscal 2004 We chose two
themes in Mobile Space PJ; UD for public transportation
information, and UD for integrated car cockpit system
for private transportation. We looked into defining the
issues and finding solutions, through visiting the actual
sites and experiencing operations, considering the end
users’ points of view.

M Results of Activities of Fiscal 2004 In UD for Pub-
lic Transportation Information, in places where multiple
changes of transportation are made, such as stations, we
focused on what we call “advance provision of informa-
tion”and investigated the actual conditions. We made a
UD Matrix for outputting ideas.

In UD for Integrated Car Cockpit System, we experi-
enced actual car operations. We summarized the prob-
lems for operation and representation, and created a UD
Matrix as well.

H Future Perspective, Issues, and Comments We will
visualize the ideas we came up with, as well as the evalu-
ation of end users, and experience the process toward
the realization of UD. Also, in order to get the latest
information, we will actively introduce case studies of
each company, and visit the organizations concerned.
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Discussion at Working Environment PJ

I Working Environment PJ, Project Development Committee

Head of PJ, Tetsuya Muroi (Ricoh Company, Ltd.)

B Theme of Activities for Fiscal 2004 The Working
Environment PJ worked with the theme UD Office of
the Future and had regular monthly meetings as a core
of our activities, held intensive discussion camps, and
visited universities.

B Results of Activities of Fiscal 2004 We worked in
two groups, a UD Meetings team and a Visual Environ-
ment/Sound Environment team.

In the former, we aimed for a work environment for
everybody and discussed UD in meetings. We created
a so-called UD Matrix, a graph in which the vertical axis
indicated designated tasks for a meeting, while the hori-
zontal indicated human characteristics. The results of
this team’s work were presented at the Activities Report
Meeting in March.

In the latter, we aimed for a UD Office of the Future,
and inspected the issues at this moment, Fiscal 2004.
We had discussions based on the results of the survey
within the companies, and opinion hearings from peo-
ple with visual difficulties. Issues related to office lights

being too bright and phone sound surfaced as a result.

H Future Perspective, Issues, and Comments We
found it very satisfying to exchange information among
members, especially because the Working Environment
PJ consists of various types of industry. In future, we will
do the readjustment on the middle-range goal, and will
work toward building the UD office of the future.
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I UD PJ for Leisure Time, Project Development Committee

Head of PJ, Ryosuke Tsuchiya (Pioneer Corporation)

B Theme of Activities for Fiscal 2004 As the targets of
activities vary, we worked in the first half of Fiscal 2004,
searching and defining the theme. We studied the work
of each company, visited facilities for future reference,
invited experts to lecture, and extracted the themes that
fit the concept.

In the second half of the year, based on the informa-
tion we gathered, we discussed and narrowed down
the areas of the research themes, and refined the ap-
pearance of our output. As a result, we worked in two
groups, Indoor and Outdoor. The former researched
with the theme, home theater for everyone, and the lat-
ter with the theme, waiting area for fun traveling.

B Results of Activities of Fiscal 2004 As each team
started working with its theme just recently, we have yet
to gather the results. However, because we narrowed
down our areas of investigation, numerous issues came
into view. In Fiscal 2004, we processed these issues and
clarified the direction we will take in future, and made
a presentation based on what we had accomplished

so far, at the Activities Report Meeting in March. Also,
we consider it an impressive achievement that we had
many participants from different industries exchange
information and cooperate in the same vein.

B Future Perspective, Issues, and Comments At the
moment, we are trying to isolate problems, and will col-
lect information which is missing. Also, not only will we
collect information from users, we will interview station
staff members and people in the mass media, and elicit
ideas for solving the issues.

Our issue at the moment is that because each mem-
ber is extremely busy, we only have a monthly meeting,
and we have not been able to work outside the regular
meetings. In Fiscal 2005, we will make use of e-mail and
the Internet in order to work more efficiently between
the regular meetings.
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I Public Relations Committee
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Editor’s meeting to discuss the second issue of the Bulletin

Chair of Committee, Eiko Sakayori (Mitsubishi Electric Corporation)

The Public Relations Committee’s mission is to enhance
the value of the IAUD by providing information on the re-
sults of the activities of each committees. Following are
the three main points that were focused on in Fiscal 2004.

(1) Revitalization of the Association by Sharing In-
formation Among Members Three new services were
started for members (an e-mail magazine, a members-
only website, and the Bulletin), to help with informa-
tion exchange within the Association. In constructing
each medium, UD was experimented with and adopted.
We hope that members will make the best use of these
means and help them develop from now on.

(2) Communicating to the General Public and Mass
Media In Fiscal 2004, the main activities of the IAUD in
communication and publicity outside the Association
included a column for Asahi Shinbun (written by the
Executive Director, Mr. Kawahara), participation in the
International Conference on Universal Design in Brazil,
announcement of the International Conference for Uni-

versal Design to be held in Japan in 2006, and the Ac-
tivities Report Meeting held in March. The Public Rela-
tions Committee supported all of the above-mentioned
activities. Also, we have revised the IAUD pamphlet and
now it is written in both Japanese and English. Follow-
ing that, we now publish the Bulletin in Japanese and
English, adapting UD in publishing on the basis of our
Bulletin becoming a source of information outside Ja-
pan as well.

(3) Establishing Activity Framework Everything had
to be established from scratch and various challenges
still remain. It is thanks to the enthusiastic committee
members and to those who happily submitted articles
and pictures that the Public Relations Committee has
been launched successfully.

Lastly, we believe that to aim for and put UD into
practice through our activities is our duty and what will
ultimately bring us results.
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E-mail magazine “U-mag”

Public Relations Internal Information Service WG, Public Relations Committee

Head of WG, Akihiko Kohata (Nomura Co., Ltd.)

The theme of our activities for Fiscal 2004 was “facili-
tating ease of communication between members.” We
started an e-mail magazine distribution service, U-
mag, for members. We also cooperated with the Pub-
lication Planning WG and Web Planning WG in editing
the Bulletin and the members-only website, to encour-
age internal communication.

U-mag, the e-mail magazine for members, launched
in June 2004, and has been published twice a month, of-
fering various columns and timely information on events
related to UD. In editing, we try to make our magazine
easy and accessible reading. At the same time, we pay
careful attention to UD so that people with visual dif-
ficulties can read it by using text-to-speech software.
We have also built a two-way communication system,
in which we encourage information exchange between
members, or collect requests for the activities of the As-
sociation. For further mutual understanding, we are ac-
cepting readers’ contributions to the e-mail magazine.
In addition, we implement surveys.

For the coming Fiscal 2005, we hope to create mean-

ingful public relations material through the process-
ing of various pieces of information and improving the
level of communication, thus providing useful contents
for the members, while preparing for effective external
public relations.

| GRESER WebEREEWG

= N % IE & =58

2004 FEEDE#H T —XIIEEFERY 1 +D
UbLEIFEEEI T, 2EFERAY A DB E
WFIEFRUEIC#RLE Lz, ZDERELT.
IAUDARII L TREEWVHESTHY .. 2E8F
B4 MMAaHhROSNTWEDHEFIRY TiE
DEITNEGESHED 2T EPWE AV /IN—D
KFICEDTWebH A bDILE EIFHKRBEERD
B THO>ITEBELBIFSNET, TNTH
SHELEY . 2004 E6 BXRICREFERY 1 M EESR
A—TFBTENTEF LT,

KEFRY A FOEEAEIE (1) 21 L) -7
BREE. Q77T —DEE. &L
Fllc RBICIE.BA M SAT7 VY RIS — %4
iR LIEH5UDEWeb 1 FEBRLTVE T,

LH. 2004 EEDFHEICIET—RRARRT A fDY
Za—T7ILEEENTVWE LD RESEY A
b OEERIEODLIERINC) Y —RZEREE
fetedb RIRTEFHATLS

2005 FEELPEIE. UDDESEZERERIEL.

I Web Planning WG, Public Relations Committee

IAUD DEEIRRZHDOFICHEF L TR
NMEZBEFRENE T, LD 2T HEER
ANDEHE - RN GIFERFEED SBRORE
TY, IAUDDEFEMEZFDH S K DB
Web# A b ZRIBLTVWEWERVET,

SESRY/MOEH

Members-only website

Head of WG, Masayoshi Kato (Fujitsu Limited)

The theme of our activities in Fiscal 2004 was “develop-
ment and management of the members-only website”
Developing the website turned out to be much more dif-
ficult than we had expected. One of the reasons for the
difficulty in its development was that because the IAUD
is a fairly new association, it was hard to determine what
was expected of the members-only website. Also, most
of the members of our WG were inexperienced in devel-
oping a website. Nevertheless, we managed to open the
members-only website at the end of June 2004.

Policies for the members-only website are (1) timely
communication of information, and (2) securing of ac-
cessibility. In fact, we are learning, and making prog-
ress toward a UD website everyday, mainly through trial
and error.

At the start, the plan for Fiscal 2004 included the re-
newal of the official website for IAUD as well; however,
it could not be realized due to our resources being chan-
neled mainly into management of the members-only
website and other public relations activities.

From Fiscal 2005 onwards, we aim for the further

popularization and realization of UD in society and ex-
pect to have more opportunities to provide information
on the results of the IAUD to the general public. There-
fore, the Web Planning WG must communicate informa-
tion to outside organizations as well as the participating
members more strategically and efficiently. We will con-
tinue to strive for an attractive website which will raise
the value of the IAUD.

R
S
e |
s}
B
9‘

17



18

=l 2004 FEERRS

Sescl Activities Report of Fiscal 2004

| LHERER WLBREEEWG

= W H S F RBEDR)

2004 EEDEENT — & D W I ULEIR
DFMEL, IAUD & LTHITT HHIRIMICDNT,
A= 7—HIVTHA VICBRE LR T < bh
DRITUVERTHITELE LT
W 2003 FEE7=a7IVLKR—Fk]

XFEDRET - LAT T MDY RER
HEDIFHIC. BERELEEFEZOBEHLE L.
M NIAUD /N> 7L b1 FIEHE2ET AR

BIEEICHIEL TIAUD/AY 7 Ly b OREB
EAN— R, FEFERIT THIE, fFEEAEICDL
CEDESBLAT T RDBRBLHWVLDHDER
EER L. ESTLGEASDEITT LI, T5ITH
HDmFRIEOFRMEERMKICEHNR LE LTz
B SRS

REDTH A VIFIAUDY VRILR—7 DT
A1+ —TLH5HPRKICBEN L. TRDH S
B2\ THA T ENY F Lc, E5ICEAXD
LAT7 D MCOWTCIK. AT 7—YILTHF1 >
DEREEVIAH FTHPTE - BT EICTEE

LCHMELE LT,

L% SRITMERICHEIE - EITLTWVWEET
MNEBDERZET7 UV LEHS. R
HOERBICOBH DK O GEEZRY EIFTWE
FWEEZTWET, EleoEslcazdr—
VT YA VICERR LICHEZ T BATWTE
VSR EREL TWETWEB>TVET,

IAUD ELTORITH

(Eb52003FET7 =27 IVLR—F, IAUD/\TLy b, &)
IAUD publishing (From left to right: Annual Report for Fiscal 2003,
IAUD Pamphlet, IAUD Bulletin)

Publication Planning WG, Public Relations Committee
Head of WG, Haruko Furuta (Dai Nippon Printing Co., Ltd.)

The theme of our activities in Fiscal 2004 was “creating
printed material which is easy to understand.” All print-
ed matter published under the IAUD was created based
on the concepts of UD, applying easy-to-read and easy-
to-see page layouts.

H Annual Report for Fiscal 2003 We paid particular
attention to the size of the letter and page layouts. In
the annual report, we also included a project report and
an activity record.

B Japanese-English Revised Edition of the IAUD
Pamphlet Based on the contents of the IAUD pam-
phlet, which was created the year before, we made a
new Japanese-English edition. In the process, we con-
sidered and discussed various possibilities for the page
layouts for the Japanese-English edition. Moreover, we
printed both Japanese and English Braille on both the
front cover and the back of the pamphlet.

H First Bulletin At our request, Mr. Mitsuru Tanaka, who
had also designed the IAUD symbol, designed the cover
of the Bulletin, giving it a lot of vigor and cheer. As for the
page layouts of the text, we worked from the viewpoint
of UD and paid attention to readability and visibility.

In future, the Bulletin will be regularly created and
published. We hope to hold opinion hearings with mem-
bers and also work on projects that will offer information
and know-how. We will keep publishing in consideration
of UD and offer publications that will satisfy the readers.
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Activities Report Meeting held in March 2005

Exhibition Planning WG, Event Planning Committee

Head of WG, Yukio Kubo (Tanseisha Co., Ltd.)

M Activities Report Meeting The IAUD Activities Re-
port Meeting was held on March 3, 2004, at NEC Corpo-
ration’s head office. It has been a year since the founda-
tion of the IAUD. We held this event in order to update
our members (and the general public) as to both the re-
sults of our activities so far, and as to trends in the world
at large. The event consisted of 4 parts: Activities Re-
port Meeting for members-only, Results Presentations,
Reception, and Exhibitions by the IAUD Committees, all
of which were extended for non-members.

We had 305 participants (132 participants for the Re-
ception) and the event was a success with fruitful talk
sessions and opinion exchanges.

B Results of Activities of Fiscal 2004 We only had
a few hours allotted for the Results Presentations. In
that compressed time, what did the participants think?
Comments included the following: “I was able to grasp
the summary of the IAUD as a whole!” “Japanese con-
cepts of UD seem to have great value since they started
from Japanese culture” “There are various movements

growing out of UD." We learned about many on-going
projects in the event. It was a place where we, who live
in contemporary time and space, gathered, were stimu-
lated by different points of views, opinions, and ideas,
and met with sympathies and questions. The result is
that we now have a precious place where we can get
together and grow in future.

H Future Perspective, Issues,and Comments We would
like to have this kind of meeting regularly as a year-end-
ing event, to present the results of the year’s activities.
In Fiscal 2005, we are planning to hold this event outside
Tokyo, in preparation for the future in which the event
will be held in local communities.
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HEBTHEDRE
Kyoto, approved as
the site for the next
International Conference

International Conference Planning WG, Event Planning Committee

Head of WG, Kenji Miura (NTT Docomo, Inc.)

B Theme of Activities for Fiscal 2004 We discussed
the place and time for the Second International Confer-
ence for Universal Design in Kyoto, which will be held in
Japan in 2006.

B Results of Activities of Fiscal 2004 We looked into
many convention halls which are appropriate in size, in
the Tokyo-Yokohama metropolitan and Kansai areas,
and investigated the sites in the field. In selecting the
convention hall, the items we evaluated were the capac-
ity, transportation, barrier-free access to buildings, and
others, and these were discussed in the Director’s meet-
ings and councils. Following the example of the Inter-
national Conference for Universal Design in Yokohama
2002, and with the viewpoint that holding the confer-
ence outside the Tokyo-Yokohama metropolitan area
can enlighten and promote UD, it was decided that the
Second International Conference for Universal Design
will be held in October 2006 in Kyoto. After the decision
was made, Mr. Toda, Chairman of the Council, made a
public announcement of the next site at the Designing

for the 21st Century lll, an International Conference on
Universal Design in Brazil in December 2004. Because
Kyoto is internationally renowned, participants showed
great interest in the announcement.

H Future Perspective, Issues, and Comments From
now on, the executive committee will discuss the de-
tails, such as meetings and exhibitions, and make a
preparation. We will prepare plans so as to promote our
national approaches to the UD both in and outside of Ja-
pan, and to make the conference meaningful for further
development of the concept of UD.
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I UD Workshop WG, Event Planning Committee
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Survey for people with hearing disabilities
through sign language interpreter, Workshop

Head of WG, Sumio Ichiba (Nissan Motor Co., Ltd.)

The 2004 Universal Design Workshop was held on
October 25 at MELONDIA Azamino, a training facility
owned by the Mitsubishi Electric workers’ union. The
theme of the workshop was “possibilities for the end
users’ participation in UD." (We had 29 participants
from member organizations.)

M Results of Activities of Fiscal 2004 Under the guid-
ance of Professor Toshiharu Arai of Kanazawa College
of Art, we asked users with disabilities, such as sensory,
hearing, physical, to use various products (cash dispens-
er, CD/MD recorders, accommodation rooms, and cars),
and isolated problems that each product causes. After
that, we shared those issues between the users and de-
signers, and had them make a presentation on ideas for
solving those problems.

H Future Perspective, Issues, and Comments In the
workshop, we realized the need for the user’s participa-
tion in UD design development afresh. In Fiscal 2005,
we are planning to hold a two-day workshop with the
aim of improving the quality of output.
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I IAUD Award Planning Committee
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Chair of Committee, Yoshiaki Itoh (Tanseisha Co., Ltd.)

IAUD Award Planning Committee determined its objec-
tive as follows: “To plan and promote IAUD Award proj-
ects as an effective communication tool for generalizing
and realizing the concepts of UD in society.” The commit-
tee has been carrying out activities toward this objective.

We had 13 committee meetings in Fiscal 2004. First,
the committee was divided up into two groups; Award
Planning group, which deals with recognizing excellent
UD products and activities, and Evaluation Certification
System group, which certifies the said awards. We started
our activities first by discussing the possibilities of these
two projects. After going through case studies, pre-
liminary research, and implementing surveys within the
committee, we came to the conclusion that the Award
Planning group’s activities should be carried out first, as
a measure for creating a certification system. We have
been working on the structure of the award planning,
and creating the system, since August 2004, based on
close consultation with Professor Akinori Komatsubara
of the Department of Industrial & Management Systems
Engineering, in the School of Science and Engineering

at Waseda University.

Since what the IAUD Award Planning Committee
evaluates is UD, which is not easy to define, we need
technical knowledge in order to create an evaluation
standard. With help from Professor Komatsubara, who
is very enthusiastic, each committee member collected
information and formed study groups in order to con-
struct the outline of the IAUD Award Planning Commit-
tee. We also had a research project, Case Study on Exist-
ing Awards, presided over by Professor Komatsubara, in
order to clarify the difference between new awards and
other, existing, awards.

We set Fiscal 2005 as a trial period. During the trial
period, we would like to ask all the IAUD members for
cooperation in IAUD Members Awards, and will aim to
fully launch the IAUD Award Planning for the general
public in Fiscal 2006, based on the close investigation of
the results of IAUD Members Awards.
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Presentation, Plenary Session
coordinated by the IAUD

Chair of Committee, Noboru Koyama (Toyota Motor Corporation)

In Fiscal 2004, The International Relations Committee
made the most of its participation in the 21st Century lll,
an International Conference on Universal Design, which
was held in Rio de Janeiro, Brazil, and focused its activi-
ties on the following three items:

(1) Disseminating Information to the World We held
a separate IAUD session, in which we had a speech by
Mr. Toda, Chairman of the Council, and a presentation
by member organizations on case studies of product
designing. Also, the IAUD made a blanket contract on
exhibition space - so that we were able to place subdi-
vided booths with unified designs — and promoted the
idea of member organizations making entries. We were
able to promote the Japanese approach to UD, with a
synergism between the sessions and exhibitions, and
thus produced big response.

(2) Providing “Place” and “People” and to Actively
Create an International Network We planned and su-
pervised the members-only visiting tour in the city of

Curitiba, where UD is incorporated for people and the
environment. We learned of many cases from public
transportation systems and recycling system. During
the conference, we invited experts and advisers both
from Japan and overseas, and set up beneficial meet-
ings for opinion exchanges.

Through these activities during the conference, we
had proposals to exchange information by several UD-
related organizations from overseas. We promoted the
idea of yet another network creation.

(3) Researching the Latest Trends in UD in Europe and
the United States With help from Ms. Valerie Fletcher of
AE (Adaptive Environments) and Mr. Roger Coleman of
the RCA (Royal College of Art), we received the results of
a survey on the activities of the IAUD at the conference
and a report on the latest trends of the UD in Europe and
the United States.

From now on, the International Relations Commit-
tee will contact experts overseas and provide members
with feedback on UD trends in the world at large.
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Information accessibility in “remote voice recognition &
caption system” and sign language interpreter

Chair of Committee, Kunio Tsutatani (Fujitsu Limited)

B Theme of Activities for Fiscal 2004 In order to realize

the equality of information dissemination at IAUD-relat-
ed events in Fiscal 2004, we accumulated know-how on
information accessibility, and made it the main theme to
deepen the understanding of the possible participants.

B Results of Activities of Fiscal 2004 The chiefachieve-
ments were: an opinion hearing that was focused on
hearing difficulties; a research on needs; a roadmap on
information accessibility at events with an outlook for
guidelines; and accumulation of the experienced knowl-
edge on service offerings at events. We also created a
checklist and research table for convention site selec-
tion for the 2nd International Conference for Universal
Design in Kyoto 2006.

B Future Perspective, Issues, and Comments The is-
sue at the moment is the need to understand and pro-
cess targets. Information accessibility covers a wide
range of issues, but the base is to know the specific
needs of targets.

Based on that, we aim to make an announcement on
guidelines and to host the 2nd International Conference
for Universal Design in Kyoto 2006. To be honest, we
feel that we were groping about in the activities in Fis-
cal 2004. In future, we hope to develop activity themes
that will expand our operation in information, not only
limited to event operation.
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Designing for the 21st Century lll:
An International Conference on Universal Design (Brazil)

2004 12H9BH511H FZEICEN

December 9-11,2004 Participation in the Core-Conference

OH RS T.IAUDBE THAEICHEIBRTOX Y t—YZFHERIH
108 IAUDICK BRIty > 3 & FkE

(FHFZERERICKL2EFERE. 6 L7 ZHEHRE)

10BH®R. BANDT RO 74— DX FHERKSIAUD Lt 7 3 At
IAUD7—X 2B9fHHE

9th - Greeting from His Imperial Highness Prince Tomohito, IAUD Patron, was read by Mr.

Tada, Chairman of the Council at the Opening Ceremony.

10th - Special Half-Day Plenary Session coordinated by the IAUD. (The keynote speech was
given by Mr.Toda, Chairman of the Council, followed by the presentations of case stud-
ies by 7 members.)
IAUD Dinner Reception for promoting information exchanges with advisors both from
Japan and overseas.

IAUD Booth - Participation by 9 member companies.

BEBOAvE—VERFHETFRFAEZBERE IAUDDDT1F—LtET2axicT
Mr.Tada, Chairman of the Council, reading  Group picture, IAUD Dinner Reception
the Greeting from IAUD Patron

REETITEDSIAUDT—R
An IAUD booth, Exhibition

IAUD REEEAE Y 7 — %= R

Tour to the International Conference on Universal Design in Brazil supervised by the IAUD

12B4BH513H. SME30%
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December 4-13, participants: 30
7th - Visited the City of Curitiba to learn about the public trans-
portation system in the city’s metropolitan area, where UD
is incorporated for people and the environment.

VYT —TOREAR (VVF—N\DPHZEATL)

Snap shot of tour (public transportation system, Curitiba)
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Towards the 2nd International Conference for Universal Design in Kyoto 2006

EfS3#%ERS - IAUD BIESER
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Preliminary meeting for the International Conference,
IAUD Vice Chairman of the Board of Directors

Yoshiaki Goto (Sekisui House, Ltd.)

The international conference will take place next
year. We held the international conference prelimi-
nary meeting — whose members comprised mainly
the Board of Directors — to discuss the time and place
and other coordinates of the conference. Following
this, based on the results of thorough research by
the Event Planning Committee, we reconfirmed the
significance and role of the international conference.
Thus, we confirmed afresh that “the international
conference in the coming year will inherit the qual-
ity from the International Conference for Universal
Design in 2002, held in Yokohama, and will be the
place to provide the results of the IAUD from 2002 to
2006.” We named the conference the 2nd Interna-
tional Conference for Universal Design in Kyoto 2006
in this spirit (“in Kyoto 2006” will be used only as a
subsidiary). It is true that the IAUD is the organizer,
but we hope to create a successful organization that
can get the whole nation involved by drawing in
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other organizations, experts, consumers, etc., mainly
through the Board of Directors.

As to the conference site, the Event Planning
Committee visited several convention halls, evalu-
ated the fitness of the sites and geographical condi-
tions (whether it is easy to get support from the com-
munity, or how many participants are expected). We
narrowed down to “Pacifico Yokohama” and “Kyoto
International Conference Hall.” At first, “Pacifico Yo-
kohama” was a strong candidate since the site would
allow easy access for the member organizations, and
also we would expect a great number of participants
there, on top of the previous experience we had at
this site. However, in the light of the Concept of the
foundation of the IAUD, that is, the popularization of
UD, the mainstream opinion at the Board of Directors
meeting was that it was preferable not to restrict the
conference site to Tokyo and its vicinity. Kyoto City
was given a somewhat lower evaluation than Yoko-
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hama in terms of infrastructure, such as barrier-free
access to buildings, and accommodation directly
connected to the site. However, the City of Kyoto was
undergoing a movement towards legislating UD, and
the Kyoto Prefecture and the Kyoto Chamber of Com-
merce and Industry were very enthusiastic about UD,
both of which were determining factors.

For the IAUD, hosting this conference is not the
object of its foundation. However, it is our duty to
make this conference a success. In the “fundamental
principle,” Article lll, section 1 of the Miyako Universal
Design Promotion Ordinance, which went into effect
this April in Kyoto City, our next site, it is stated that
we “understand and respect each and every individ-
ual.” Also in section 5, it is stated that we “cooperate
with the international community in promoting UD.”
It is true that many expectations - broader in scope
than the IAUD itself — rest on the International Con-
ference of 2006, as it will be the core manifestation of

BT EIKIAUDICE > TIKEHETY,
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BEHRDHBHELDICT SO ETRELEEA
. REDEETXOBEBNGEZENOSMES
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principles and actions of the Ordinance.

In considering UD, the key concept is “conversa-
tion with consumer.” In this coming conference, we
will be required to provide a forum for both the one-
way presentation of ideas and the two-way exchange
of ideas for the purpose of mutual understanding.
We hope that you will join us as we incorporate
the evaluations, expectations, and experiences we
learned from last year’s international conference in
Brazil, make presentations on the unique Japanese
approach toward UD, and furthermore, make the
international conference - a place intended for the
passing of information between all IAUD members -
a momentous event. Your active involvement in this
endeavor will be wholly appreciated.
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Main Activities

B Council Meeting
Jul. 2, 2004
Nov. 17, 2004
Mar. 24, 2005

1st
2nd (extraordinary)
3rd

B Meeting of Board of Directors

Apr. 27,2004
Jul. 8,2004
Sep. 14,2004
Nov. 5, 2004
Jan. 25, 2005
Mar. 10, 2005
Mar. 22, 2005

(Jul. 1, 2004 - Mar. 31, 2005)

Cerulean Tower Tokyu Hotel (Shibuya)
Cerulean Tower Tokyu Hotel (Shibuya)
Cerulean Tower Tokyu Hotel (Shibuya)

Residence of Imperial Highness Prince Tomohito

1st Tanseisha Co., Ltd. (Suehirocho)
2nd Ricoh Co., Ltd. (Shinyokohama)
3rd Hitachi, Ltd. (Aoyama)

4th

5th Wacoal Corp. (Kyoto)

6th

7th (extraordinary)

B Meeting for Chairs of Committees

Apr. 21,2004
May 17,2004
Jun. 15,2004
Jul. 20, 2004

Aug. 20, 2004
Sep. 15,2004
Oct. 27,2004
Nov. 19, 2004
Dec. 20, 2004
Jan. 19,2005

Feb. 24, 2005
Mar. 14, 2005

H Events
May 14, 2004

Jul. 9, 2004
Sep. 10, 2004
Oct. 25, 2004

Nov. 12,2004
Jan. 14, 2005
Mar. 3, 2005

Mar. 28, 2005

H Others
Apr. 7,2004
(one-year period)
Jun. 30, 2004
Jul. 31,2004
Oct. 13-15, 2004

Dec. 4-13,2004
Dec.9-11, 2004
Dec. 10,2004
Mar. 1, 2005

Okamura Corporation (Kioicho)
Hitachi, Ltd. (Aoyama)

Matsushita Electric Industrial Co., Ltd. (Onarimon)
Matsushita Electric Industrial Co., Ltd. (Onarimon)
Matsushita Electric Industrial Co., Ltd. (Onarimon)

1st Hitachi, Ltd. (Aoyama)
2nd Hitachi, Ltd. (Aoyama)
3rd Hitachi, Ltd. (Aoyama)
4th Hitachi, Ltd. (Aoyama)
5th Hitachi, Ltd. (Aoyama)
6th Hitachi, Ltd. (Aoyama)
7th Hitachi, Ltd. (Aoyama)
8th Hitachi, Ltd. (Aoyama)
9th

10th

11th

12th

1st Regular Study Session

Mitsubishi Electric Corporation (Marunouchi)

Panasonic Center, Matsushita Electric Industrial
Co., Ltd. (Ariake)

Organization

Patron

President

Adyviser of the Council

Chairman of the Council

Vice Chairman of the Council

Councilor

2nd Regular Study Session
3rd Regular Study Session
Universal Design Workshop

Nattoku Koubou, Sekisui House, Ltd. (Kyoto)
Toshiba Corporation (Hamamatsucho)
MELONDIA Azamino, the training facility owned by

the Mitsubishi Electric workers’ union (Azamino)

4th Regular Study Session

5th Regular Study Session

2004 Activities Report Meeting
Special Open Seminar

Dai Nippon Printing Co., Ltd. (Ichigaya)
Toshiba Corporation (Hamamatsucho)
NEC Corporation (Mita)

Fujitsu Limited (Shiodome)

“Yasashii Ippin (people-friendly, excellent product),”a column in the “Living” section of
the Asahi newspaper (Mr. Keiji Kawahara, IAUD Executive Director, Industrial Designer)

Members-only website was launched
Annual Report published

31st Home Care & Rehabilitation Exhibition 2004 - PR activities of the IAUD at member

companies’ booths

Tour to the International Conference on Universal Design in Brazil supervised by the IAUD

Participating in Designing for the 21st Century llI

Awarded the Ron Mace/Designing for the 21st Century Award by Adaptive Environment

1st Bulletin published

(As of Mar. 31, 2005, Alphabetical order)

His Imperial Highness Prince Tomohito

Takuma Yamamoto

Hiroshi Hamada

Kazuo Toda

Kazuo Okamoto

Kazuyoshi Hisamatsu

Kazuaki Ichihashi

Akira Morimoto

Yoshihisa Nagano

Eitaro Nakamura

Ken-ichi Nakamura

Michiharu Nakamura

Shiro Nakamura

Shintaro Oishi

Daisuke Segawa

Hatoko Shimizu

Chairman Emeritus, Fujitsu Limited

Principal Advisor, Ricoh Company, Ltd.

Executive Vice President, Matsushita Electric
Industrial Co., Ltd.

Senior Managing Director, Member of the
Board, Toyota Motor Corporation

President, Okamura Corporation

Senior Managing Director, Senior Corporate
Officer, Wacoal Corp.

Director & Senior Managing Executive Officer,
Sekisui House, Ltd.

Corporate Vice President, Fujitsu Limited

President and Representative Director,
Nishikawa Living Inc.

Senior Managing Director, Dai Nippon Printing
Co., Ltd.

Executive Vice President and Executive Officer,
Hitachi, Ltd.

Senior Vice President, Design, Nissan Motor
Co., Ltd.

Senior Executive Director, Japan Design
Foundation

General Manager, Corporate Planning Division,
Ricoh Company, Ltd.

Councilor, Japan Housewives’ Association
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Chairman of the Board of Directors

Mitsuo Kawaguchi

Design Division, Hitachi, Ltd.

Vice Chairman of the Board of Directors

Yoshiaki Goto

Executive Director

Keiji Kawahara

Director
Isao Arai

Yoshiaki Itoh
Shuichi Jingu
Yoshinori Katagami
Kimitaka Kato
Kenichi Kimura
Toru Kimura

Masao Kokuryo
Ken-ichiro Kosugi
Hideo Nakajima
Michitsugu Nishida
Sumio Nishimura
Keiji Saito

Shinji Sugii

Hiroshi Takahashi
Ryuzo Tatsuguchi
Toyoyuki Uematsu
Kazuo Wakabayashi

Koji Yamaguchi

Manzoh Yoshihama

Inspector
Tamemasa Kuroki

Sabuhiko Tatsuta

36

Heart-ful Living R&D Institute, Sekisui House, Ltd.

Industrial Designer

Industrial Design Center, Mitsubishi Electric Corporation

Vice President, Tanseisha Co., Ltd.

Product Design Department No.2, Nissan Motor Co., Ltd.
Design Center, Toshiba Corporation

Design Center, Fujitsu Limited

Marketing Strategy Department, NTT DoCoMo, Inc.

Design Center, Toyota Motor Corporation

Corporate Communication Center, Wacoal Corp.

Research Institute, Itoki Co., Ltd.

PPP Development Center, Nomura Co., Ltd.

Director, Nishikawa Living Inc.

Design Management Div., Okamura Corporation

Creative Center, Sony Corporation

Executive Director, Sumitomo 3M Limited

Corporate Planning and Strategy Division, Kokuyo Co., Ltd.
Universal Design Research Dept., TOTO Ltd.

Panasonic Design Company, Matsushita Electric Industrial Co., Ltd.
Design, Corporate Communications Division, NEC Corporation

1st Development Division, Integrated Packaging Development Center,
Dai Nippon Printing Co., Ltd.

Corporate Design Center, Corporate Planning Division, Ricoh Company, Ltd.

President & CEOQ, Fujitsu Advance Accounting Service Limited

Certified Public Accountant

Commiittees

Theme Study Committee

Seminar Planning WG
Concept Study WG
Standardization Study WG

Project Development Committee
Living Space PJ
Mobile Space PJ
Working Environment PJ

UD PJ for Leisure Time
UD PJ for City Environment

Public Relations Committee

Internal Information Service WG
Web Planning WG
Publication Planning WG

Event Planning Committee

Exhibition Planning WG
International Conference Planning WG
UD Workshop WG

IAUD Award Planning Committee

International Relations Committee

Information Accessibility Committee

Chair

Co-Chair
Head
Head
Head

Chair
Co-Chair
Head
Head
Head
Head
Head

Chair

Co-Chair
Head
Head
Head

Chair

Co-Chair
Head
Head
Head

Chair
Co-Chair

Chair
Co-Chair

Chair
Co-Chair

(WG: Working Group, PJ: Project)

Masakazu Hosoyama

Kunio Hara
Kenji Nakamura
Yuichi Sakamaki

Masatoshi Nomura

Sumio Nishimura
Taei Kubota
Nobuho Miyawaki
Taro Ueda
Tetsuya Muroi
Ryosuke Tsuchiya
Akio Ohta

Eiko Sakayori

Akihiko Kohata
Akihiko Kohata
Masayoshi Kato

Haruko Furuta

Yasuko Yoshitake

Yohichi Watanabe
Yukio Kubo
Kenji Miura

Sumio Ichiba

Yoshiaki Itoh

Tatsuo Kojima

Noboru Koyama
Michiaki Tosho

Kunio Tsutatani
Toshiaki Hara

(Matsushita Electric
Industrial Co., Ltd.)

(Toshiba Corporation)
(Okamura Corporation)
(Itoki Co., Ltd.)

(NEC Corporation)

(Okamura Corporation)
(Hitachi, Ltd.)

(INAX Corporation)
(Nissan Motor Co., Ltd.)
(Ricoh Company, Ltd.)

(

Pioneer Corporation)

(Mitsubishi Electric
Corporation)

(Nomura Co., Ltd.)
(Nomura Co., Ltd.)
(Fujitsu Limited)

(Dai Nippon Printing
Co., Ltd.)

(Kawashima Textile
Manufacturers Ltd.)

(Ricoh Company, Ltd.)
(Tanseisha Co., Ltd.)
(NTT Docomo, Inc.)
(Nissan Motor Co., Ltd.)

(Tanseisha Co., Ltd.)

(CanonInc.)

(Toyota Motor Corporation)

(Sony Corporation)

(Fujitsu Limited)

(Kajima Corporation)
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Nomura Co., Ltd. Sun Wave Corporation

Member (As of Mar. 31, 2005, Alphabetical order)
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Full Member : 135

Aisin Seiki Co., Ltd.

Ajinomoto Co., Inc.

Animo Limited

Asahi Glass Co., Ltd.
Asahikasei Homes Corporation
Autech Japan, Inc.

Brother Industries, Ltd.

B.U.G,, Inc.

Business Architects Inc.

Canon Inc.

Clarion Co., Ltd.

Creative Box Inc.

Daihatsu Motor Co., Ltd.
Dainippon Ink And Chemicals, Incorporated
Dai Nippon Printing Co., Ltd.
Daiwa House Industry Co., Ltd.
Daydo Co., Ltd.

Denso Corporation
Digitalscape Co., Ltd.

Fancl Corporation

Fuji Heavy Industries Ltd.

Fuji Photo Film Co., Ltd.

Fujitsu Advance Accounting Service Limited

Fujitsu Advanced Printing & Publishing Co., Ltd.

Fujitsu General Limited
Fujitsu Limited

Fukumi Corporation
Hino Motors, Ltd.
Hitachi Hometec, Ltd.
Hitachi Lighting, Ltd.
Hitachi, Ltd.

Honda R&D Co., Ltd.
House Foods Corp.

ICS Convention Design, Inc.
INAX Corporation
[-Promotion Inc.

Isuzu Motors Limited

Itoki Co., Ltd.

Itoki Crebio Corporation

Johnson Controls Automotive Systems Corporation

Kajima Corporation

Kanto Auto Works, Ltd.

Kao Corporation

Kawashima Textile Manufacturers Ltd.
Keihin Electric Express Railway Co., Ltd.
Kojima Press Industry Co., Ltd.

Kokuyo Co., Ltd.

Komura Corporation

Konica Minolta Technology Center, Inc.
Kyocera Corporation

Matsushita Electric Industrial Co., Ltd.
Matsushita Electric Works, Ltd.

Matsushita Kotobuki Electronics Industries, Ltd.
Mazda Motor Corporation

Mindshare Inc.

Mitsubishi Agricultural Machinery Co., Ltd.
Mitsubishi Electric Corporation

Mitsubishi Electric Documentex Ltd.
Mitsubishi Electric Engineering Company Limited
Mitsubishi Hitachi Home Elevator Corporation
Mitsubishi Motors Corporation

Mitsui Fdosan Co., Ltd.

Nagatanien Co., Ltd.

Naka Corporation

NEC Corporation

NEC Infrontia Corporation

Nestle Japan Group

NIK Inc.

Nikken Sekkei Ltd.

Nippon Lever K.K.

Nishikawa Living Inc.

Nissan Diesel Motor Co., Ltd.

Nissan Motor Co., Ltd.

Nissan Shatai Co., Ltd.

NTT Data Corporation

NTT DoCoMo, Inc.

Ogawa Printing Co., Ltd.
Okamura Corporation

Oki Electric Industry Co., Ltd.
OM KiKi Corporation

Omron Corporation

Oriental Land Co., Ltd.
PanaHome Corporation
Panasonic Mobile Communications Co., Ltd.
Paramount Bed Co., Ltd.

PFU Limited

Pioneer Corporation

Plus Corporation
Powerplace Inc.

Ricoh Co., Ltd.

Ricoh San-Ai Service Inc.
Rikuyosha Co., Ltd.

Riso Kagaku Corporation
SAN-EI Faucet Mfg. Co., Ltd.
Sanyo Electric Co., Ltd.

Seiko Epson Corporation
Sekisui House, Ltd.

Sharp Corporation

Shidax Community Corporation
Shiseido Co., Ltd.

Sony Corporation

Sumitomo 3M Limited
Sumitomo Forestry Co., Ltd.

Suntory Ltd.

Associate Member : 6

Japan Design Foundation

Japan Philanthropic Association
Japan Universal Fashion Association

NPO Universal Design of Citizen Network

Supporting Member : 27

Takenaka Corporation

Tanseisha Co., Ltd.

Techno Ryowa Ltd.

The Kansai Electric Power Co. Inc.
The Tokyo Electric Power Company, Incorporated
Tokai Rika Co., Ltd.

Tokyu car corporation

Toppan Printing Co., Ltd.

Toshiba Corporation

Toshiba Lighting & Technology Corporation
Tostem Corporation

TOTO Ltd.

Toyo Electric Mfg. Co., Ltd.

Toyo Ink Mfg. Co., Ltd.

Toyoda Gosei Co., Ltd.

Toyota Auto Body Co., Ltd.

Toyota Boshoku Corporation
Toyota Motor Corporation

Tug International Co., Ltd.

UDIT Inc.

Universalcom, Ltd.

Universal Design Japan Inc.
Urban Communications Co., Ltd.
USJ Co., Ltd.

Victor Company of Japan, Limited
Wacoal Corp.

Yamaha Corporation

Yamato Transport Co., Ltd.

Yazaki Meter Co., Ltd.

Research Institute of Human Engineering for
Quiality Life

Universal Event Association
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Published by International Association for Universal Design
Publisher: Mitsuo Kawaguchi
Editor in Chief: Eiko Sakayori
Planning & Editors: Public Relations Committee

CONTEXT Inc.
Cover Design: Mitsuru Tanaka
Design and Printing: Ogawa Printing Co., Ltd.
Translation: Yukiko Ito

Based on our experiences in publishing the first issue, all the
members in the Public Relations Committee cooperated in the
planning and execution of the second issue as well. | hope we
have put our previous experiences to good use for the theme
layout and the decision to write in both Japanese and English.

In this Spring-Summer issue, we covered the report of activi-
ties and future perspective of each Committee, Working Group,
and Project, in Fiscal 2004. Moreover, we introduced the out-
line of “the 2nd International Conference for Universal Design
in Kyoto 2006.” We hope that the information in our activities
and an update regarding our current situation will help our
members with deeper understanding and thus bring us all to
get involved actively in projects in the future.

| would like to extend my sincere gratitude to the members
for contributing the articles and supporting us in publishing
this issue. Also, | would like to thank you all in advance for your
help in the future.

Having written the editor’s note, | thought | would be able
to breathe a sigh of relief, but - although perhaps this is only
my imagination — | am sure | can hear the sound of Autumn
(Autumn-Winter edition, 3rd number of our Bulletin) coming.

Head, Publication Planning WG, Public Relations Committee
Haruko Furuta (Dai Nippon Printing Co., Ltd.)

[RBREEEAVIN—

Member of Public Relations Committee
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Date : March 28, 2005

Place : Fujitsu Limited, Head Office

Lecturer : Ms. Patricia Moore
Lecture Title :“UD-World Trends and Issues”
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BE) - RRBEZTORT - 1
(NEC A #)

Exhibition, Activities Report Meeting -1

(NEC Corporation’s Head Office)

B - RIESTORR -2
(NEC ##t)

Exhibition, Activities Report Meeting -2

(NEC Corporation’s Head Office)

JEE) - RIS D RROEKF
(NEC #%1)

Presentation, Activities Report Meeting

(NEC Corporation’s Head Office)

BE) - RRETDERS
(NEC #&#t)

Reception, Activities Report Meeting
(NEC Corporation’s Head Office)

Activity Album

INRNUYT - L—=TEH 5.
BRVGEDOHADRES N

Many interesting issues were
raised by Ms. Patricia Moore

BSDERIKREBOLEE
[FLiF SEWBARE D] IC
YL RTDL—TEK

Ms. Patricia Moore signing her
book, “Disguised: A True Story”





