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A regular study session
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Head of WG, Kenji Nakamura (Okamura Corporation)

B Activities of WG
- Number of WG meetings held: 9

B Summary of Activities for Fiscal 2004
- Number of regular study sessions held: 5
- Assisted with Fiscal 2004 Results Presentation Meeting
(in cooperation with the Event Planning Committee)
- Assisted with Special Open Seminar (in cooperation
with the International Relations Committee)

B Results of Activities of Fiscal 2004

- Many members participated in the regular study
sessions, making it possible to promote the sharing
of information within the Association

- According to the evaluation, we received good over-
all feedback from the members

- We accumulated know-how on holding regular
study sessions, and established a smooth adminis-
trative system

H Future Activities
- Further promotion of awareness regarding UD and selec-
tion of lecture themes for our continual improvement
- Examination of the notion of what a regular study
session should be, as a place for discussion among
members, and study of the format of the seminar
- Expansion of the network
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I Concept Study WG, Theme Study Committee
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A presentation by Concept Study WG at a regular study session

Head of WG, Yuichi Sakamalki (Itoki Co., Ltd.)

B Summary of Activities for Fiscal 2004 We allotted
the first four WG meetings to the collection of informa-
tion related to drawing up the conceptualization of our
activities. We invited three lecturers, each of whom is
a specialist in his/her respective field of human factors,
human life engineering, and usability, to discuss UD in
connection with each field.

From the 5th WG meeting and onwards, we worked
on creating this “Concept” of the activities. In the 5th
and 6th meetings, we drafted out the preliminary Con-
cept, based on the information gathered up to the 4th
meeting, which was presented in the 7th meeting, in
conjunction with a regular study session.

In the 8th and 9th WG meetings, we modified the
preliminary Concept which was presented in the regular
study session, decided on the Concept and made intro-
ductory material that explains the Concept.

M [ssues for Next Year We will conduct activities that
will bring an agreement on the Concept from the Asso-
ciation. We will have further discussion on the Concept,

if need be.

B Comments For the Association to reach an agree-
ment on the Concept, it is important that we have pub-
lic relations activities that will explain the Concept ex-
plicitly and that we have introductory material that will
provide clear explanation.

H Future Perspective Once the IAUD reaches an agree-
ment on the Concept, we will communicate it widely
and promote deeper understanding.
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Discussion based on both the designer’s and
end users’ points of view

I Standardization Study WG, Theme Study Committee
Head of WG, Masatoshi Nomura (NEC Corporation)

Living Space PJ, Project Development Committee
Head of PJ, Nobuho Miyawaki (INAX Corporation)

B Activities of WG
- Number of WG meetings held: 6 (40 participants)
- Number of Sub-working Group (SWG) meetings held
“Information Electronics and Home Appliances” SWG:
6 (20 participants)
“Transportation” SWG: 6 (9 participants)
“Fixtures and Furnishings” SWG: 5 (10 participants)

B Summary of Activities for Fiscal 2004 We worked
in three SWGs: Information Electronics and Home Appli-
ances, Transportation, and Fixtures and Furnishings. In
the first half of Fiscal 2004, we focused on grasping the
actual conditions of the UD-related activities and needs
of each company, and extracted problems of UD stan-
dardization, considering them from the end user’s point
of view. In the second half of the year, we processed the
UD issues, using the UD Matrix.

In the Information Electronics and Home Appliances
SWG, we extracted various problems of UD, such as ac-
cessible reading in usage instructions for disabled peo-
ple, small but easily readable fonts, or standardization of

the UD mark for products. We discussed the evaluation
criteria for more effective use of UD.

In the Transportation SWG, we processed real-life
scenarios with a car, according to various factors, such as
time, environment, and people. Also, we classified and
prioritized target users and their needs.

In the Fixtures and Furnishings SWG, we extracted
problems such as standardization of public toilets and
of handling of furnishings, discussing them in terms of
public products and space.

In Fiscal 2005, we will develop a concrete system of
standardization and guidelines, taking the end user’s
viewpoint, out of the problems each WG found. In order
to do so, we will endeavor to develop how to develop
communication between users and experts, and how to
determine the common guidelines regardless of types
of industry.

B Theme of Activities for Fiscal 2004 With the two
themes, “Ergo,” from the human factors’ viewpoint and
“Life,” which involves overall living scenarios, we aimed
for achieving a fun living space. Moreover, we divided
“Life” into two groups, one group creating a checklist for
real-life scenarios, and another group investigating new
concepts of space.

M Results of Activities of Fiscal 2004 In Ergo, we fo-
cused on visuality and created a checklist for a life sce-
nario where one takes a bath without glasses. Like this,
for a checklist for living scenarios, we set the subjects
first, and then assigned each company its role, isolated
which factors need to be considered for comfortable liv-
ing over all, and made a list.

In the group working on new concepts of space, we
investigated four different cases, and extracted solu-
tions and effects based on the architect’s and end users’
points of view.

H Future Perspective, Issues, and Comments We will
readjust the theme of each group since there are similar-
ities among the themes. We will refine the appearance
of our finished works. Also, in order to encourage par-
ticipation among members, we will re-examine how a
group works and what a meeting should be. We intend
to progress in a real sense, by grappling not simply with
office work but also with concrete tasks.
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Problem inspection at UD for Integrated Car Cockpit System

Head of PJ, Taro Ueda (Nissan Motor Co., Ltd.)

B Theme of Activities for Fiscal 2004 We chose two
themes in Mobile Space PJ; UD for public transportation
information, and UD for integrated car cockpit system
for private transportation. We looked into defining the
issues and finding solutions, through visiting the actual
sites and experiencing operations, considering the end
users’ points of view.

M Results of Activities of Fiscal 2004 In UD for Pub-
lic Transportation Information, in places where multiple
changes of transportation are made, such as stations, we
focused on what we call “advance provision of informa-
tion”and investigated the actual conditions. We made a
UD Matrix for outputting ideas.

In UD for Integrated Car Cockpit System, we experi-
enced actual car operations. We summarized the prob-
lems for operation and representation, and created a UD
Matrix as well.

H Future Perspective, Issues, and Comments We will
visualize the ideas we came up with, as well as the evalu-
ation of end users, and experience the process toward
the realization of UD. Also, in order to get the latest
information, we will actively introduce case studies of
each company, and visit the organizations concerned.
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Discussion at Working Environment PJ

I Working Environment PJ, Project Development Committee

Head of PJ, Tetsuya Muroi (Ricoh Company, Ltd.)

B Theme of Activities for Fiscal 2004 The Working
Environment PJ worked with the theme UD Office of
the Future and had regular monthly meetings as a core
of our activities, held intensive discussion camps, and
visited universities.

M Results of Activities of Fiscal 2004 We worked in
two groups, a UD Meetings team and a Visual Environ-
ment/Sound Environment team.

In the former, we aimed for a work environment for
everybody and discussed UD in meetings. We created
a so-called UD Matrix, a graph in which the vertical axis
indicated designated tasks for a meeting, while the hori-
zontal indicated human characteristics. The results of
this team’s work were presented at the Activities Report
Meeting in March.

In the latter, we aimed for a UD Office of the Future,
and inspected the issues at this moment, Fiscal 2004.
We had discussions based on the results of the survey
within the companies, and opinion hearings from peo-
ple with visual difficulties. Issues related to office lights

being too bright and phone sound surfaced as a result.

B Future Perspective, Issues, and Comments We
found it very satisfying to exchange information among
members, especially because the Working Environment
PJ consists of various types of industry. In future, we will
do the readjustment on the middle-range goal, and will
work toward building the UD office of the future.
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I UD PJ for Leisure Time, Project Development Committee

Head of PJ, Ryosuke Tsuchiya (Pioneer Corporation)

B Theme of Activities for Fiscal 2004 As the targets of
activities vary, we worked in the first half of Fiscal 2004,
searching and defining the theme. We studied the work
of each company, visited facilities for future reference,
invited experts to lecture, and extracted the themes that
fit the concept.

In the second half of the year, based on the informa-
tion we gathered, we discussed and narrowed down
the areas of the research themes, and refined the ap-
pearance of our output. As a result, we worked in two
groups, Indoor and Outdoor. The former researched
with the theme, home theater for everyone, and the lat-
ter with the theme, waiting area for fun traveling.

B Results of Activities of Fiscal 2004 As each team
started working with its theme just recently, we have yet
to gather the results. However, because we narrowed
down our areas of investigation, numerous issues came
into view. In Fiscal 2004, we processed these issues and
clarified the direction we will take in future, and made
a presentation based on what we had accomplished

so far, at the Activities Report Meeting in March. Also,
we consider it an impressive achievement that we had
many participants from different industries exchange
information and cooperate in the same vein.

H Future Perspective, Issues, and Comments At the
moment, we are trying to isolate problems, and will col-
lect information which is missing. Also, not only will we
collect information from users, we will interview station
staff members and people in the mass media, and elicit
ideas for solving the issues.

Our issue at the moment is that because each mem-
ber is extremely busy, we only have a monthly meeting,
and we have not been able to work outside the regular
meetings. In Fiscal 2005, we will make use of e-mail and
the Internet in order to work more efficiently between
the regular meetings.
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Editor’s meeting to discuss the second issue of the Bulletin

Chair of Committee, Eiko Sakayori (Mitsubishi Electric Corporation)

The Public Relations Committee’s mission is to enhance
the value of the IAUD by providing information on the re-
sults of the activities of each committees. Following are
the three main points that were focused on in Fiscal 2004.

(1) Revitalization of the Association by Sharing In-
formation Among Members Three new services were
started for members (an e-mail magazine, a members-
only website, and the Bulletin), to help with informa-
tion exchange within the Association. In constructing
each medium, UD was experimented with and adopted.
We hope that members will make the best use of these
means and help them develop from now on.

(2) Communicating to the General Public and Mass
Media In Fiscal 2004, the main activities of the IAUD in
communication and publicity outside the Association
included a column for Asahi Shinbun (written by the
Executive Director, Mr. Kawahara), participation in the
International Conference on Universal Design in Brazil,
announcement of the International Conference for Uni-

versal Design to be held in Japan in 2006, and the Ac-
tivities Report Meeting held in March. The Public Rela-
tions Committee supported all of the above-mentioned
activities. Also, we have revised the IAUD pamphlet and
now it is written in both Japanese and English. Follow-
ing that, we now publish the Bulletin in Japanese and
English, adapting UD in publishing on the basis of our
Bulletin becoming a source of information outside Ja-
pan as well.

(3) Establishing Activity Framework Everything had
to be established from scratch and various challenges
still remain. It is thanks to the enthusiastic committee
members and to those who happily submitted articles
and pictures that the Public Relations Committee has
been launched successfully.

Lastly, we believe that to aim for and put UD into
practice through our activities is our duty and what will
ultimately bring us results.
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E-mail magazine “U-mag”

Public Relations Internal Information Service WG, Public Relations Committee

Head of WG, Akihiko Kohata (Nomura Co., Ltd.)

The theme of our activities for Fiscal 2004 was “facili-
tating ease of communication between members.” We
started an e-mail magazine distribution service, U-
mag, for members. We also cooperated with the Pub-
lication Planning WG and Web Planning WG in editing
the Bulletin and the members-only website, to encour-
age internal communication.

U-mag, the e-mail magazine for members, launched
in June 2004, and has been published twice a month, of-
fering various columns and timely information on events
related to UD. In editing, we try to make our magazine
easy and accessible reading. At the same time, we pay
careful attention to UD so that people with visual dif-
ficulties can read it by using text-to-speech software.
We have also built a two-way communication system,
in which we encourage information exchange between
members, or collect requests for the activities of the As-
sociation. For further mutual understanding, we are ac-
cepting readers’ contributions to the e-mail magazine.
In addition, we implement surveys.

For the coming Fiscal 2005, we hope to create mean-

ingful public relations material through the process-
ing of various pieces of information and improving the
level of communication, thus providing useful contents
for the members, while preparing for effective external
public relations.
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I Web Planning WG, Public Relations Committee
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Members-only website

Head of WG, Masayoshi Kato (Fujitsu Limited)

The theme of our activities in Fiscal 2004 was “develop-
ment and management of the members-only website”
Developing the website turned out to be much more dif-
ficult than we had expected. One of the reasons for the
difficulty in its development was that because the IAUD
is a fairly new association, it was hard to determine what
was expected of the members-only website. Also, most
of the members of our WG were inexperienced in devel-
oping a website. Nevertheless, we managed to open the
members-only website at the end of June 2004.

Policies for the members-only website are (1) timely
communication of information, and (2) securing of ac-
cessibility. In fact, we are learning, and making prog-
ress toward a UD website everyday, mainly through trial
and error.

At the start, the plan for Fiscal 2004 included the re-
newal of the official website for IAUD as well; however,
it could not be realized due to our resources being chan-
neled mainly into management of the members-only
website and other public relations activities.

From Fiscal 2005 onwards, we aim for the further

popularization and realization of UD in society and ex-
pect to have more opportunities to provide information
on the results of the IAUD to the general public. There-
fore, the Web Planning WG must communicate informa-
tion to outside organizations as well as the participating
members more strategically and efficiently. We will con-
tinue to strive for an attractive website which will raise
the value of the IAUD.
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IAUD publishing (From left to right: Annual Report for Fiscal 2003,
IAUD Pamphlet, IAUD Bulletin)

Publication Planning WG, Public Relations Committee
Head of WG, Haruko Furuta (Dai Nippon Printing Co., Ltd.)

The theme of our activities in Fiscal 2004 was “creating
printed material which is easy to understand.” All print-
ed matter published under the IAUD was created based
on the concepts of UD, applying easy-to-read and easy-
to-see page layouts.

H Annual Report for Fiscal 2003 We paid particular
attention to the size of the letter and page layouts. In
the annual report, we also included a project report and
an activity record.

H Japanese-English Revised Edition of the IAUD
Pamphlet Based on the contents of the IAUD pam-
phlet, which was created the year before, we made a
new Japanese-English edition. In the process, we con-
sidered and discussed various possibilities for the page
layouts for the Japanese-English edition. Moreover, we
printed both Japanese and English Braille on both the
front cover and the back of the pamphlet.

H First Bulletin At our request, Mr. Mitsuru Tanaka, who
had also designed the IAUD symbol, designed the cover
of the Bulletin, giving it a lot of vigor and cheer. As for the
page layouts of the text, we worked from the viewpoint
of UD and paid attention to readability and visibility.

In future, the Bulletin will be regularly created and
published. We hope to hold opinion hearings with mem-
bers and also work on projects that will offer information
and know-how. We will keep publishing in consideration
of UD and offer publications that will satisfy the readers.
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Activities Report Meeting held in March 2005

Exhibition Planning WG, Event Planning Committee

Head of WG, Yukio Kubo (Tanseisha Co., Ltd.)

W Activities Report Meeting The IAUD Activities Re-
port Meeting was held on March 3, 2004, at NEC Corpo-
ration’s head office. It has been a year since the founda-
tion of the IAUD. We held this event in order to update
our members (and the general public) as to both the re-
sults of our activities so far, and as to trends in the world
at large. The event consisted of 4 parts: Activities Re-
port Meeting for members-only, Results Presentations,
Reception, and Exhibitions by the IAUD Committees, all
of which were extended for non-members.

We had 305 participants (132 participants for the Re-
ception) and the event was a success with fruitful talk
sessions and opinion exchanges.

M Results of Activities of Fiscal 2004 We only had
a few hours allotted for the Results Presentations. In
that compressed time, what did the participants think?
Comments included the following: “I was able to grasp
the summary of the IAUD as a whole!” “Japanese con-
cepts of UD seem to have great value since they started
from Japanese culture!” “There are various movements

growing out of UD." We learned about many on-going
projects in the event. It was a place where we, who live
in contemporary time and space, gathered, were stimu-
lated by different points of views, opinions, and ideas,
and met with sympathies and questions. The result is
that we now have a precious place where we can get
together and grow in future.

B Future Perspective, Issues,and Comments We would
like to have this kind of meeting regularly as a year-end-
ing event, to present the results of the year’s activities.
In Fiscal 2005, we are planning to hold this event outside
Tokyo, in preparation for the future in which the event
will be held in local communities.
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HEBTHEDRE
Kyoto, approved as
the site for the next
International Conference

International Conference Planning WG, Event Planning Committee

Head of WG, Kenji Miura (NTT Docomo, Inc.)

B Theme of Activities for Fiscal 2004 We discussed
the place and time for the Second International Confer-
ence for Universal Design in Kyoto, which will be held in
Japan in 2006.

B Results of Activities of Fiscal 2004 We looked into
many convention halls which are appropriate in size, in
the Tokyo-Yokohama metropolitan and Kansai areas,
and investigated the sites in the field. In selecting the
convention hall, the items we evaluated were the capac-
ity, transportation, barrier-free access to buildings, and
others, and these were discussed in the Director’s meet-
ings and councils. Following the example of the Inter-
national Conference for Universal Design in Yokohama
2002, and with the viewpoint that holding the confer-
ence outside the Tokyo-Yokohama metropolitan area
can enlighten and promote UD, it was decided that the
Second International Conference for Universal Design
will be held in October 2006 in Kyoto. After the decision
was made, Mr. Toda, Chairman of the Council, made a
public announcement of the next site at the Designing

for the 21st Century lll, an International Conference on
Universal Design in Brazil in December 2004. Because
Kyoto is internationally renowned, participants showed
great interest in the announcement.

H Future Perspective, Issues, and Comments From
now on, the executive committee will discuss the de-
tails, such as meetings and exhibitions, and make a
preparation. We will prepare plans so as to promote our
national approaches to the UD both in and outside of Ja-
pan, and to make the conference meaningful for further
development of the concept of UD.
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Survey for people with hearing disabilities
through sign language interpreter, Workshop

Head of WG, Sumio Ichiba (Nissan Motor Co., Ltd.)

The 2004 Universal Design Workshop was held on
October 25 at MELONDIA Azamino, a training facility
owned by the Mitsubishi Electric workers’ union. The
theme of the workshop was “possibilities for the end
users’ participation in UD." (We had 29 participants
from member organizations.)

M Results of Activities of Fiscal 2004 Under the guid-
ance of Professor Toshiharu Arai of Kanazawa College
of Art, we asked users with disabilities, such as sensory,
hearing, physical, to use various products (cash dispens-
er, CD/MD recorders, accommodation rooms, and cars),
and isolated problems that each product causes. After
that, we shared those issues between the users and de-
signers, and had them make a presentation on ideas for
solving those problems.

H Future Perspective, Issues, and Comments In the
workshop, we realized the need for the user’s participa-
tion in UD design development afresh. In Fiscal 2005,
we are planning to hold a two-day workshop with the
aim of improving the quality of output.
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Chair of Committee, Yoshiaki Itoh (Tanseisha Co., Ltd.)

IAUD Award Planning Committee determined its objec-
tive as follows: “To plan and promote IAUD Award proj-
ects as an effective communication tool for generalizing
and realizing the concepts of UD in society.” The commit-
tee has been carrying out activities toward this objective.

We had 13 committee meetings in Fiscal 2004. First,
the committee was divided up into two groups; Award
Planning group, which deals with recognizing excellent
UD products and activities, and Evaluation Certification
System group, which certifies the said awards. We started
our activities first by discussing the possibilities of these
two projects. After going through case studies, pre-
liminary research, and implementing surveys within the
committee, we came to the conclusion that the Award
Planning group’s activities should be carried out first, as
a measure for creating a certification system. We have
been working on the structure of the award planning,
and creating the system, since August 2004, based on
close consultation with Professor Akinori Komatsubara
of the Department of Industrial & Management Systems
Engineering, in the School of Science and Engineering

at Waseda University.

Since what the IAUD Award Planning Committee
evaluates is UD, which is not easy to define, we need
technical knowledge in order to create an evaluation
standard. With help from Professor Komatsubara, who
is very enthusiastic, each committee member collected
information and formed study groups in order to con-
struct the outline of the IAUD Award Planning Commit-
tee. We also had a research project, Case Study on Exist-
ing Awards, presided over by Professor Komatsubara, in
order to clarify the difference between new awards and
other, existing, awards.

We set Fiscal 2005 as a trial period. During the trial
period, we would like to ask all the IAUD members for
cooperation in IAUD Members Awards, and will aim to
fully launch the IAUD Award Planning for the general
public in Fiscal 2006, based on the close investigation of
the results of IAUD Members Awards.
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International Relations Committee
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Presentation, Plenary Session
coordinated by the IAUD

Chair of Committee, Noboru Koyama (Toyota Motor Corporation)

In Fiscal 2004, The International Relations Committee
made the most of its participation in the 21st Century lll,
an International Conference on Universal Design, which
was held in Rio de Janeiro, Brazil, and focused its activi-
ties on the following three items:

(1) Disseminating Information to the World We held
a separate IAUD session, in which we had a speech by
Mr. Toda, Chairman of the Council, and a presentation
by member organizations on case studies of product
designing. Also, the IAUD made a blanket contract on
exhibition space - so that we were able to place subdi-
vided booths with unified designs — and promoted the
idea of member organizations making entries. We were
able to promote the Japanese approach to UD, with a
synergism between the sessions and exhibitions, and
thus produced big response.

(2) Providing “Place” and “People” and to Actively
Create an International Network We planned and su-
pervised the members-only visiting tour in the city of

Curitiba, where UD is incorporated for people and the
environment. We learned of many cases from public
transportation systems and recycling system. During
the conference, we invited experts and advisers both
from Japan and overseas, and set up beneficial meet-
ings for opinion exchanges.

Through these activities during the conference, we
had proposals to exchange information by several UD-
related organizations from overseas. We promoted the
idea of yet another network creation.

(3) Researching the Latest Trends in UD in Europe and
the United States With help from Ms. Valerie Fletcher of
AE (Adaptive Environments) and Mr. Roger Coleman of
the RCA (Royal College of Art), we received the results of
a survey on the activities of the IAUD at the conference
and a report on the latest trends of the UD in Europe and
the United States.

From now on, the International Relations Commit-
tee will contact experts overseas and provide members
with feedback on UD trends in the world at large.
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Information accessibility in “remote voice recognition &
caption system” and sign language interpreter

Chair of Committee, Kunio Tsutatani (Fujitsu Limited)

B Theme of Activities for Fiscal 2004 In order to realize

the equality of information dissemination at IAUD-relat-
ed events in Fiscal 2004, we accumulated know-how on
information accessibility, and made it the main theme to
deepen the understanding of the possible participants.

B Results of Activities of Fiscal 2004 The chiefachieve-
ments were: an opinion hearing that was focused on
hearing difficulties; a research on needs; a roadmap on
information accessibility at events with an outlook for
guidelines; and accumulation of the experienced knowl-
edge on service offerings at events. We also created a
checklist and research table for convention site selec-
tion for the 2nd International Conference for Universal
Design in Kyoto 2006.

B Future Perspective, Issues, and Comments The is-
sue at the moment is the need to understand and pro-
cess targets. Information accessibility covers a wide
range of issues, but the base is to know the specific
needs of targets.

Based on that, we aim to make an announcement on
guidelines and to host the 2nd International Conference
for Universal Design in Kyoto 2006. To be honest, we
feel that we were groping about in the activities in Fis-
cal 2004. In future, we hope to develop activity themes
that will expand our operation in information, not only
limited to event operation.
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Designing for the 21st Century lll:
An International Conference on Universal Design (Brazil)

2004 12H9BH511H FZEICEN

December 9-11,2004 Participation in the Core-Conference
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9th - Greeting from His Imperial Highness Prince Tomohito, IAUD Patron, was read by Mr.

Tada, Chairman of the Council at the Opening Ceremony.

10th - Special Half-Day Plenary Session coordinated by the IAUD. (The keynote speech was
given by Mr.Toda, Chairman of the Council, followed by the presentations of case stud-
ies by 7 members.)
IAUD Dinner Reception for promoting information exchanges with advisors both from
Japan and overseas.

IAUD Booth - Participation by 9 member companies.

BEBOAvE—VERFHETFRFAEZBERE IAUDDDT1F—LtET2axicT
Mr.Tada, Chairman of the Council, reading  Group picture, IAUD Dinner Reception
the Greeting from IAUD Patron

REETITEDSIAUDT—R
An IAUD booth, Exhibition
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Tour to the International Conference on Universal Design in Brazil supervised by the IAUD
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December 4-13, participants: 30
7th - Visited the City of Curitiba to learn about the public trans-
portation system in the city’s metropolitan area, where UD
is incorporated for people and the environment.

VYT —TOREAR (VVF—N\DPHZEATL)

Snap shot of tour (public transportation system, Curitiba)
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