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1st Regular Study Session, Fiscal 2004

(Panasonic Center, Matsushita Electric Industrial Co., Ltd.)
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2nd Regular Study Session, Fiscal 2004
(Nattoku Koubou, Sekisui House, Ltd.)
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5th Regular Study Session, Fiscal 2004
(Toshiba Corporation’s Head Office)
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Lecture by Professor Toshiharu Arai of Kanazawa College of Art,

Universal Design Workshop
(MELONDIA Azamino, training facility owned by the Mitsubishi Electric workers’ union)
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Presentation, Universal Design Workshop
(MELONDIA Azamino, training facility owned by the Mitsubishi Electric workers' union)
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Opening Ceremony, International Conference on Universal Design
(Rio de Janeiro, Brazil)
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Received Ron Mace/Designing for the 21st Century Award,

International Conference on Universal Design
(Rio de Janeiro, Brazil)
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Ron Mace/Designing for the 21st Century Award Certificate
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The title may sound a little unfamiliar, but | believe the
Japanese have achieved a much better understand-
ing of Universal Design (UD) in the last few years.

For example, two national projects (the Central
Japan International Airport and the 2005 World Ex-
position) were launched at about the same time in
Aichi Prefecture. From the initial planning stage,
many people with disabilities living in the prefecture
(though they were mainly from the city of Nagoya)
participated in the design. | cannot comment on the
sites since, to my regret, | have not yet visited either
of them. As for the airport, | believe the Managing
Director of the AJU (Love in Action) Globe, Mr. Aki-
yoshi Yamada, urged that UD for the project should
provide for people with all kinds of disabilities in-
cluding vision, hearing, limb impairment and incur-
able disease, as well as children, expectant mothers
and senior citizens. Most of his ideas were success-
fully incorporated.
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Miss Harumi Sakamoto, Secretary-General and
now Vice Chairperson of the Japan Association for
the 2005 World Exposition and |, as close friends,
were able in this case to involve Professor Tadahiro
Soda, the architect of the AJU and its managing di-
rector to take charge of the Volunteer Center affili-
ated to the Association. The physical infrastructure
was already in place when | became involved, so |
focused mainly on the so-called soft infrastructure
and the training of the staff.

The soft infrastructure involved giving advice to
each pavilion about welcoming and accommodat-
ing people with visual and hearing impairment and
physical disabilities, and also foreign visitors, chil-
dren and senior citizens by providing necessary as-
sistance in navigating the exposition, and in operat-
ing information booths and public announcement
systems, and preparing subtitles and Braille, etc..
The soft infrastructure also included placing voice
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and sign language interpreters, care givers, physi-
cians and nurses in strategic locations.

The training of the staff was left mostly up to me.
I managed to hold more than ten meetings, includ-
ing small sessions.

Our idea was that training should provide “effi-
cient but unassuming hospitality.” While everyone
participated eagerly in the training, | was a little dis-
appointed to see on television, at least in the early
days of the exposition, how home-made box lunch-
es and PET (polyethylene terephthalate) bottles
brought in from outside were confiscated for fear, |
suppose, of terrorism but this was absurd.

Results of our efforts in carefully incorporating
universal design to address the needs of people
with disabilities and of foreign visitors at these two
major sites are not out yet, but at least “UD was ad-
opted with good intentions.” When | reflect on my
own experience of the last thirty years, during which
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I have been involved in the Winter Olympic Games in
Sapporo and the International Ocean Exposition in
Okinawa, | can say that in some respects we livein a
different world.

It can be said that our country has slowly but
surely “matured.”

| would like to point out also, that almost all the
buses used for the Exposition are low-floored and
the three hundred rental wheelchairs have shock
absorbers, developed by Kayaba Industry Ltd. and
Nisshin Medical Industries Co., Ltd.

To conclude, | would like to mention a sports
event in which the concept of UD or something very
much like it is being introduced.

In our country, it has been the custom for a long
time for the Ministry of Education, Culture, Sports,
Science and Technology (MEXT) to be responsible
for the Olympic Games, and for the Ministry of
Health, Labour, and Welfare to supervise the Para-
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lympic Games. For the last thirty years since | start-
ed working for welfare, | have repeatedly suggested
that MEXT should preside over all sports events, but
without success.

However, at the National Sports Festival in Okaya-
ma this year, we will finally have, albeit for just one
program, a half marathon in which wheelchair run-
ners participate with ordinary runners. Wheelchair
runners will probably start first. Incidentally, the
world record for two-legged runners is about two
hours and six minutes while that for wheelchair run-
ners is about one hour and twenty minutes.

Until this year, there was a separate event called
the National Sports Games for the Disabled that took
place after the National Sports Festival.

This half marathon, which is recognized as a
model, brings with it the materialization of various
ideas | have been putting to the Okayama Kibikogen
Wheelchair Road Race, since | was asked some six
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years ago to take an interest in this event. Organized
by the Kibikogen Vocational Rehabilitation Center,
which was founded by the Ministry of Health, Labour
and Welfare, together with the Okayama Chamber of
Commerce and Industry and the Okayama Athletic
Association, it is one of the hardest marathon races
in our country. | believe this kind of change taking
place in such a national event is indeed important
for the promotion of Universal Design.
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The IAUD launched its activities in Fiscal 2004. Following
the press release on September 30, 2003, and completing
various necessary preparations, seven committees fully
started their activities in April 2004. We would like to re-
port on each Committee, Working Group, and Project.

As of March 2005, the number of the full member
companies was 135, the number of associate member

= a8 organizations was 6, and there were individual support-
22 HVE ¢] pp

ing members numbering 27. A total of 210 people par-
ticipated in the overall activities of the committees.

M 2004 5FE ZEREM (200543531 885%E) () RORFIESIARK

Committee structure of Fiscal 2004 (As of March 31, 2005)

T—IMREEE (52)

() Figure in the parenthesis is the number of participants.
WGEIET—F>5 - J)Ib—F PI&ETO0Iz 7 +D
Z&ETY,

“WG" stands for “Working Group.” “PJ" for “Project.”

Theme Study Committee

EXFARZER/R (95)

Project Development Committee

LIRESR(12)

— TEAZFEEWG (9) Seminar Planning WG (9)
BLHEWG (9) Concept Study WG (9)
— {EHE(LRSTWG (39) Standardization Study WG (39)
— {¥ZER PJ (32) Living Space PJ (32)
— F2EhZERE PJ(19) Mobile Space PJ (19)
SHEERE PJ(19) Working Environment PJ (19)
— RIRDUD PJ(16) UD PJ for Leisure Time (16)

— F5I<WPI(13) x3F

UD PJ for City Environment (13) *Note

— 28MEIHERY—JrAWG (4) Internal Information Service WG (4)

Public Relations Committee

17V MEEEER(9)

WebiREEEWG (5) Web Planning WG (5)

— HRREEWG (4) Publication Planning WG (4)

— HIEREREAY T MWG(9) Exhibition Planning WG (9)

Event Planning Committee

IAUD7V#— FEREEZEESR (9)
IAUD Award Planning Committee

EFZE&% (6)

International Relations Committee

fRREREZES R (6)

Information Accessibility Committee

ERUDELEEZPDEWG (9) International Conference Planning WG (9)

L 7—433v7WG(9) UD Workshop WG (9)

XOE 12004 F 9 AL VERETF. 2005 FELVFEEFE. T
I3 UDRRDEEMRITEDHBHNED, HREM, RE M, FIE
IR LI /ES. B RIFEFDIRS.

*Note: Initiated in September 2004, project activities will start in Fis-
cal 2005. The themes of this project are: how projected commercial
facilities should look in UD terms, and making suggestions in plan-
ning shops, line of flow and equipment on the basis of functionality,
comfort, and convenience.
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Looking back on Fiscal 2004 for the IAUD
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IAUD Chairman of the Board of Directors
Mitsuo Kawaguchi (Hitachi Ltd)
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The International Association for Universal Design
(IAUD) was inaugurated on November 28, 2003 and
it is hard to believe that it has already been a year
and a half since then. The number of its members
has increased and the IAUD has grown to be a big
association surpassing its expected public role, with
many organizations that vary in type of industry. |
would like to express my sincere appreciation to all
parties concerned.

As | mentioned in the Preliminary Issue of the
IAUD Bulletin, we regarded Fiscal 2004 as the first
year of the IAUD, and the seven committees have
been vigorously supervising their activities. Thanks
to the enormous efforts of each committee, | believe
that we have enhanced the value of the IAUD and
widened its presence, as we announced at the Ac-
tivities Report Meeting on March 3. Through various

productive activities, such as studies on “Concept,
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discussions on standardization, implementation of
a seminar workshop, creation of a Web site, pub-
lishing the e-mail magazine and other public rela-
tions-related magazines, and, finally, participation
in the International Conference on Universal Design
in Rio de Janeiro, we have surely raised the value
of the IAUD and its presence has been doubled by
providing information on these achievements. All
of these IAUD activities, the high level of UD per-
formances in Japan, and sincereness of Japan'’s ap-
proach, were regarded highly, especially at the In-
ternational Conference on Universal Design in Rio
de Janeiro. That the IAUD was presented the Ron
Mace/Designing for the 21st Century Award is still
fresh in our minds.

Meanwhile, looking back on the activities so far,
there is still room for improvement, and there are
clearly issues that need to be tackled, regarding ad-
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Mr. Kawaguchi, Chairman of the Board of Directors,
at Activities Report Meeting

ministrative policies and activities themselves. As |
mentioned above, in Fiscal 2004, although the sev-
en committees already began the execution of their
various activities, all were formed on a provisional
basis. In this sense, it is inevitable that problems and
contradictions would arise in the opening stages
due to their provisional status.

The main topics for discussion in future are: de-
veloping medium-to-long-term plans; defining the
decision-making process: defining the roles of the
Board of Directors and the Secretariat; reviewing the
activities of the committees; and setting up the IAUD
salon. | hope to have intense discussions with all the
parties concerned, and make necessary changes, so
that the IAUD can go global from Japan.

Also, as we have already announced, we have a
big event coming up: The 2nd International Confer-
ence for Universal Design in Kyoto 2006, which will
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take place at the Kyoto International Conference Hall
in October 2006. | consider this international con-
ference to be a touchstone for the IAUD, where the
value of the IAUD will be truly tested, and also where
the IAUD will question the society about its present
condition. | would like to ask the IAUD members,
by applying concentration and wisdom to the deci-
sions made, to reap the harvest in Fiscal 2005.
Finally, | would like to extend my gratitude to-
ward all IAUD members for their hard work in Fiscal
2004, and | would also like to take this opportunity
to thank you all in advance for your understanding
and involvement.
[April 2005]
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