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Strengthening Japan through Universal Design

The role of IAUD from the point of view of corporations and consumers

Since the International Association for Universal Design began a year ago, its ac-
tivities have become gradually more specific. In our first issue, looking back over
this one year, we talked to Takuma Yamamoto, the President of IAUD, and Yoko
Takahashi, the President of the Japan Philanthropic Association, which is an associ-
ate member of the IAUD. We asked them to explain how UD is involved in the work
that they do, as well as talk about the importance of UD for society as a whole, and
the directions that they feel the IAUD should be taking in the future.
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International Conference for Universal Design 2002,
which triggered the establishment of IAUD

The time when technological advances
push UD further forward has come.

Takahashi: First of all, President Yamamoto, could you
tell us how you became interested in Universal Design,
and how you got involved with the IAUD. Were there
specific events that resulted in these things happen-
ing?

Yamamoto: | am a little embarrassed to tell you this,
but to be honest it is relatively recently that | began
to take an interest in UD, since our company began
manufacturing the “Raku-Raku Phone” in 2001. Just
around then, there was a group of people who had
attended the International Conferences on Universal
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Design in 1998 and 2000 in the USA, and who were
starting to call for something similar to be hosted in
Japan. | have had the pleasure of knowing His Imperial
Highness Prince Tomohito since before that date, and
he had privately advised me to play a role in an inter-
national UD conference if one was held in Japan. At
that point, | got interested in the topic in a hurry, and
studied everything | could about UD.

With His Highness's help, we made a great success
of the International Conference for Universal Design in
2002, although at first we were extremely concerned
about whether or not companies would join in the
conference because of the difficult economic circum-
stances. But many large companies expressed an in-
terest in joining the project. As a result, many compa-
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International Conference using
real time voice subtitling system

nies have come together around the concept of UD.
The IAUD was established during the following year,
and | undertook this current role of President.
Takahashi: | see. It seems that a lot of companies
began new activities subsequently, based on the key
concept of UD.

Yamamoto: That's right. | think that the International
Conference for Universal Design in 2002 was a ma-
jor step in allowing UD to seep right into the fabric
of Japanese society. At the conference, we had huge
screens at both sides of the stage, and we were able
to subtitle the presentations almost in real time, as the
speakers were speaking. The introduction of this real-
time voice subtitling system was the first instance of its
use in an international conference. We only had a two
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or three second delay in providing English subtitles for
English speeches, and Japanese translated subtitles
were projected too, shortly afterwards. The Japanese
speeches were subtitled immediately into Japanese,
and then English was given shortly afterwards. We
were asked to provide subtitles for people with hear-
ing impairments. The fact that the subtitles were able
to be provided almost in real time was a reflection of
the progress made by technology, and the fact that
this just happens to have become possible now. This
is how it was done. We had a person working for us
whose voice and speech characteristics had been pro-
grammed into a computer in advance. This person
spoke the words of the speaker into a computer dur-
ing the speech itself, and the computer converted the
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speech into subtitles. There was a two or three second
delay, but it was still an extremely useful system for
people with hearing difficulties.

This conference was an example of the fact that UD
makes progress when technology makes progress. The
fact that so many companies came together under the
banner of UD also meant that the conference was a
significant step towards the creation of the IAUD. As a
result, | believe that Japan took a step ahead of the rest
of the world in relation to UD.

Universal Design and the emphasis
on understanding one another

Yamamoto: It seems that the phrase “UD" has only
come into use relatively recently in Japan, but “philan-
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thropy” has more of a history, doesn't it?

Takahashi: That's true. Our Chairman, Yujiro Hayashi,
began the Philanthropic Research Association 30 years
ago, but the word only started to be really recognized
in Japan after the Plaza Accord in 1985, when Japan
Bashing was happening.

In Japan we tend to translate “Philanthropy” as
“corporate social contribution,”and the term “contribu-
tion” means becoming a benefactor, in a kind of ver-
tical fashion. The term “service” in Japanese tends to
mean to serve in a way that somehow suggests we are
below those we are serving. | believe that everyone
has their own role, for as long as they live, however
old they get, and whether or not they have some type
of handicap. For this reason, | prefer the term “philan-
thropy,” which carries the image of everyone playing
their own role, and supporting one another. It is not

always clear whether the Japanese term “contribution”

WBBRY ZhZThREIN DS EBR>TVET,
EHhs7420vnl—] EVWSEEIK HA
BOREZREEAHELDICTEHZZAES] EWVD
AA=IEFOTVWBDALTT, TDAA—=IH
59 5& T80k EWSREIELT LEBEYR
BAFBRCIEHEWNEERLCTWVE T,

EE LA RN AXETDOLLDTIE
BODERBSTWVWET, BERMERIEHE W1t
RBEDT. HE22EDEED, TOHTOED
e EDEREIDNRZICS WV, HRICEE S HA
HHRICEML T BRALNELSFO TV S
[BEVE] EW0VOSFEEZE >—ERVJEL
FLEO2EWDTEDRTrZyvAE—EW
DEENFOARDEKRZERNET,

2RIIEE. COTEEWVR] EWDnsE1Z
D7 =TIV T VA U EFRICKCSNCHRE
EHYEITH?

IWEFR—FISX T DRICTTHE D EBETISEEEE
EONBSATY, £h '5 EVALEREREA
AT S TWIEWEWSBWEHUEITH £

can express this image appropriately.

| think that the term “social participation”is much
better. Japan is indeed a vertical society, in which the
overall movements of society and people’s individual
roles within that society can be difficult to determine.
If everyone who lives in this society participates, how-
ever, | believe that we can regain the sense of "'mutual
understanding” that Japanese society used to hold as
an important principle. I think this is the true meaning
of philanthropy.

Mr. Yamamoto, have you experienced any exam-
ples of this “mutual understanding”in Universal Design
issues you have been involved with recently?
Yamamoto: | find that at my age, people give me their
seat on trains. | don't believe that the young have lost
any sense of decency, as some people say, although |
do sometimes see bad-mannered people who seem
to have no intention of giving up their seat. | do in-
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creasingly see examples of UD around me in my daily
life. When | see elevators being installed in stations it
makes me realize that UD is really taking hold in soci-
ety.

On a personal basis, | find my sight is getting worse,
and if I do not have my glasses on | cannot read small
print. | sometimes find myself wishing that something
was printed slightly larger, therefore. Most information
that comes from the tax office, for example, is extreme-
ly small print. | think the IAUD should approach the tax
office and suggest them to do something about it.
Takahashi: You should try our document reading ser-
vice called Koe-no-Hanataba (Bouquet of Voices)! We
offer an internet service that distributes weekly maga-
zine articles and book clippings, as well as general in-
formation, read out loud and recorded by a computer.
We have over 200 volunteers, including elderly people
and people with disabilities, doing the reading. We

>

JRE
=N
BN
A
=
9
[72]
o
c
1723
h,
o
=}

uonNQLIU0D Eﬁ El)ﬂ.

uonNQLIU0D Eﬁ‘} EI)H.



POl 17— YUY U TREFETRIC

DIEIJ-OCM Strengthening Japan through Universal Design

LTE5AEERSTELBYET, HIZ
E HBEBED SRANELGADIIRY MTNE
LG IAUD & LTFRFBZBICT S LIesEShE
WOREZITRELPHVDHDERSATT,

St — TNIRBIE FEELDTEDIER] &LV
DERT—T 4 R THATEWNE) 2.
INY AVICEBFE TAND LIGBTIEEDRELE
B -EEBREEE. A V2—2 Y bEFEOT
B9 5T —T 4 ATY, £ET200 ALLED,
BEMEPEEEASLR T VT4 7 EADEE)
LTTFELOTVE T, REBEZSEDHDIER
EVWDODELUTHE -BRALBOELEA &
M CIEEIEPHAEBEZ MR L TVWAFEDA
BEICHFABALTWREE FTICHICEZASH
AT 77— =T XTHEO2TVET,
IWR—7cDZEIF BTFHAVLDEB>L» o
TV IMEEELEVZES100/\—t > MEE
TEHEW] EWSTEZERLTWAATY
e EH S UDHEBEEICIEEHIZWVERSD
IEARERENTT L, AEEEDTIRE CH D

started the service for people with visual impairments,
but more recently it is increasingly used by the elderly
and Chinese and other people from overseas who are
currently studying to read and write Japanese. It has
become a truly universal service which supports peo-
ple from a variety of backgrounds.

Yamamoto: Prince Tomohito is always saying “No one
is 100% healthy,"and this is an example of that, isn't it?
It's wrong to think that UD has nothing to do with well
people. None of us can escape joining the ranks of the
elderly. We all need to learn to support one another.
There may be people who find no problems or obsta-
cles living in Japan, who would be completely handi-
capped in both hearing and speaking if they went to
Africa or another country where they are not used to
the language. Even being fluent in English would not
help in such a place, so they would be immediately
disabled. That is why we see more and more cases of
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signboards being written not only in Japanese but also
in English, Chinese and Korean, for the sake of people
coming to Japan from overseas. Japan is changing
little by little, isn't it?

UD creates a sense of enjoyment
in social participation.

Takahashi: Japanese people dont waste time once
they've decided to do something, do they? UD is mak-
ing steady progress, not just in areas such as installing
elevators in stations and signboards, but in creating
jobs.

Yamamoto: Yes, one example of the progress made
by UD in society particularly moved me. Itis the exam-
ple of Masao Ogura, who is the previous chairman of
Kuroneko Yamato transport company. After he left the
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company, he was upset to discover that disabled peo-
ple can often only earn around 10,000 yen per month.
He thought that they should have the opportunity to
earn at least 100,000 yen, and he started up the Swan
Bakery by himself. | have bought bread there, and it's
a place where able-bodied people and people with
disabilities work together to bake bread and sell it.
There are more and more places like this starting up
atthe moment. There is a company near to where my
daughter works that is run by Yokohama City Coun-
cil, and sells box lunches. This place is also staffed by
able-bodied and disabled people working together. It
seems that this is a growing trend. | may be being a
bit ambitious here, but | can see the principles that UD
stands for contributing to the creation of workplaces
for elderly and disabled people. The more UD comes
into being, the easier it will be for disabled people to
use remodeled stations to get to work. The greatest
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gift we can give to people with disabilities is surely the
opportunities to work. Any person finds it gratifying to
be able to work and play a role in society. So we need
a social environment that will facilitate anyone being
able to work and contribute to society.

Takahashi: You are absolutely right. Good design and
good products are not an end in themselves. We must
look beyond that and be aiming to create the society
where all the people who use these things can express
their strengths. The Japan Philanthropic Association
has an on-line shop called the ANIMOSHOP, which sells
products made by people with learning disabilities. All
the products on sale are of excellent market quality and
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| recommend them highly. If people merely feel sorry
for the people making these items, they will perhaps
buy them once but never again. But it is very difficult
for people involved in welfare to develop, produce and
market products - they often don't have these skills.
Soit's important that businessmen like Mr. Ogura work
together with people in welfare professions to share
their know-how and techniques. This brings with it
the possibility for significant impact and growth. And
people with disabilities can have work, which hope-
fully helps them not only to gain enjoyment and sat-
isfaction but also leads to economic independence. |
hope that IAUD can play a role in achieving this sort
of partnership. In what do you expect the IAUD to be
involved in the future, Mr. Yamamoto?
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Universal Design
as a Japanese original standard

Yamamoto: The International Conference on Univer-
sal Design is to be held in Brazil this year (2004). The
main participants in the Association are to attend, as
well as make presentations and give sessions. The
thing | would like to see from the IAUD is a Japanese
standard for UD being communicated to the rest of
the world. | know that “standardization” is a concept
that tends to be applied to industrial products only,
but | want Japan to be able to be proud of where it has
gotten to when it demonstrates its UD developments
to the rest of the world. For example, in comparison to
Japan, where medical treatment is relatively advanced,
a fairly minor injury can leave a person in a developing
country essentially disabled. There are countries like
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that all over the world, so the principles of UD need to
be communicated better, so that technical aspects and
methods in design evolve further. This is the greatest
contribution that Japan can make to the rest of the
world. At the very least, the IAUD should be aiming
for this. | would also like to see the IAUD involved in
creating 1SO guidelines. It is not such a simple thing,
but | hope that it might happen.

Takahashi: | hope we can share in the realization of
that dream.

Yamamoto: It would be great if we could link design-
ers and people with managing capability and wisdom

DOEERMNEH L TWET, Kl FZE/H %

2R HERIR. RIRE WS 4DDTOI TV
hRTKEADT—=F 2T TIV—THTET.
E5I1T, 2006 FITIERDER=ZHE BA ChME
LEDEVSEBEIRE D TCVE T, 20065
UIZTDHREHRERTCED L DICRA TV
EWTTh. BT S CHEHBDHRRIHZEA
> CHIF L’Cb\iﬁ“

ETc IAUDICIE. B BEIE . 727
IWAHYINZ— BEGEETEEEGEENSN
LTWBDTTH PIEYIAUDMELICHE
I BDITIE WEBD 7 IL—TRRIFTHRCL
TWTHER X ATY, EFEDELEEC T

UD TEDLYDDHBERDIEF
Shinagawa station being renovated
by the introduction of UD

like Mr. Ogura together, making the best use of our en-
gineers. | think this is perhaps the future direction of
UD. This year, many young people have begun to work
on these issues with a great deal of spirit. A year after
the organization was established, we have seven com-
mittees at work. We have seen many working groups
begin looking at four project areas such as the living
environment, the transport environment, the labor en-
vironment and the use of leisure time. In addition, the
next international conference will be held in Japan in
2006, and we have already begun preparations for that.
| hope that it will be a conference we can be proud of,
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DIEIJ-OCM Strengthening Japan through Universal Design
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HBDT BHA—T I L TERILTALWL
T,
SE—EBREI TR ERTELZDRE
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and that we will have much to report as a result of it. |
am sure there will be many great results.

The IAUD now includes among its members elec-
trical equipment manufacturers, automobile manu-
facturers, housing companies, chemical companies,
manufacturers of bedding, and a range of other indus-
tries. In order for the IAUD to continue to develop in
a healthy way, it's important that we don't spend our
time thinking about getting on just with one anoth-
er. We need to listen to what consumers have to say
about what they want. | hope that the Association will
be a place for consumers to discuss their needs with
us. Specialists have a tendency to ignore the opinions
of amateurs, so | hope that the Association will func-
tion as openly as possible.

Takahashi: We do need a platform for people from
all walks of life — not just corporations, but consumers
and others too - to communicate with one another,

i/ TN EDIZNF BT & T EHEMP
MEANEENALD. O—Trx—2—"EL
THERATENR LRV, 505 &
ERAAERDCET.EFEDIE OO EES
ERTIEELL BEBLTWCZET KUED
FHEZER DTV T ENTESLDICBRNE
9o e, TO LIEMEICKSm@BIL. £EFE(C
RITIIDIEDY TIEEL. G LAUDDREHESE
BLTC HEESTTAF—DFEELNEYD
SUOERYVRERL TV T EICEDR>TREICE
NEVWTT R, ILARROEMESRZ = (T
WCWefeE W T,

IWAR—HADUDITXF I BEY MBI T T f28m
FoiEH Y TEH UDDEYHHEHAELCT
BBETALE S Ly ofcs BRAADELSFF
TWETBEWE] Ooxs >—ERVEY
EDTEBALPHEVHERVE TR, T5IC
BARICIFHFICENSHiTEE > TWSHEED
e ERHVETH L. INHLSIFEAHLUD
DRFTCEHALE ) —FLTWERICES &

don't we?

Yamamoto: Also, it concerns me that the Association
was founded in Tokyo, so that all its activities tend to
be Tokyo-based. In the future, | hope that we will not
only begin to work more overseas, but also broaden
the scope of our activities within Japan. That is not
something that can be achieved in a year or two, but
during 2005 | hope to have more going on in subur-
ban cities.

Takahashi: Yes, there are many regional companies
that are working very hard on these issues. My asso-
ciation also works to uncover the needs of people in a
wide range of arenas — including those with disabili-
ties and elderly people — as an associate member of
the IAUD, and we work to link knowledge and tech-
niques from large-scale companies to medium sized
and smaller companies. We try to act as a coordinator
in situations like this, to promote the creation of new

FELTVWET,
COUDEWVWSEBERNEAD T ElcK>TTE
NEHNHRITBIMTESLDICEBHDIEERN
F£9, UDTCHAZTRICLIEWTT 1,
(200411 B12H B@A#ICT]

technologies and added value. As this work builds up,
consumers will become more cooperative, too, rather
than just telling us what they want, and society as a
whole will begin to improve. The activities that this
inspires are not only helpful for consumers, but | hope
that in addition, UD will give back to engineers and de-
signers a sense of pride in their work. | hope that your
engineer spirit will continue to spread among people
involved in UD.

Yamamoto: Japan's work on UD has only just really
begun. But the challenge of UD is as you say, the act
of taking back the sense of “mutual understanding”
that Japanese people had in former generations. We
already have many companies who we can be proud
of on a world level, so | believe that we are entering
an age in which Japan can lead the world in Univer-
sal Design. | think that UD will spread to create a so-
ciety that any person can participate in effectively. |

FEE SR
#HEZEABFT7 s SvRE—GR
http://www.philanthropy.or.jp/

AT IN—Hh)—
http://www.swanbakery.co.jp/
AODER

http://www.koetaba.net/

7=¥vav7
http://www.animonet.com/shop/

hope that UD will restore some of Japan's energy at
the same time.

[12"" November 2004, Fujitsu Head Office]

Translation: M&M Tsuyaku Mate Co.,, Ltd.

Related information:

The Japan Philanthropic Association
http://www.philanthropy.or.jp/

Swan Bakery
http://www.swanbakery.co.jp/

Koe-no-Hanataba (Bouquet of Voices)
http://www.koetaba.net/

ANIMOSHOP
http://www.animonet.com/shop/
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International Relations Committee
Kei Tomioka (Toshiba Corporation)
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Head of Standardization Study WG,
Theme Study Committee

Masatoshi Nomura (NEC Corporation)
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Chair, Information Accessibility Committee
Kunio Tsutatani (ujitsu Limited)

ATAZERFHICEIBATNSHLICHE
FUWCEIAUDREURED TEER/WG/
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FEoCWeeEER L

WG LW T—+ 25+ F)—F PIEIE IOV TS FDTETT,

This was an opportunity for people involved in the
committees to come together and discuss the ac-
tivities of committees, working groups and projects
instigated since the formation of the IAUD. Those
assembled also debated the future of the Associa-
tion, and each member present gave some personal
views.

Discussion

IAUD O 1 F%Z4#RYE>T

HH—AHOE#HRIF EEAEPIPWEH
AEEEDLSEEEZE LTWBH. ZDFRTH
K[OENTZ O AN PREER WV
TERBERVBEENTWSRELHEET S
OS5 SBREDKDGHEIE BEZ R > T
FILTWELWDH.Z LTIAUDDEEIDH Y 7
RO TWVWEWERWVWE T, BIRETIE A
[NREESHRCEIWG OEHABFHADEHE
BCWlcEE T,

Looking back at a year of IAUD

Furuta: Today's discussion meeting has been orga-
nized to enable discussion regarding the day-to-day
activities of the PJs and WGs, and to hear the personal
points of view and opinions of people involved, as well
as to discuss the issues that we are facing at the pres-
ent time. We also hope to hear what sort of objectives
and hopes the groups have for the future, and to con-

IAUD EZE R

saENESRREIC DT

/WG/PJ®D

The IAUD, and the Activities of and Issues Facing its
Committees, Working Groups (WG) and Projects (PJ)

™
r
& ""-—-='—_—T- Event Planning Committee
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IE LI, ZTDIAUDTED K D7 EY #Edr
ZLTIoNED TORREDL D TRRIER
FeNTOWL00 KEICBSENEWZE

WEBWET,
EH— 1TFEE SR CIEH T I BZNTT, FA
X IAUDEEHUFIDEXREEZERDERER
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BN AEHITIHESTZEDIF4BHNSTL &
2, FRL6HBEVDIRERLTY, BXMAKXEZE
RAFTUDZERE LI FLOERYY— T 7
AEBETSHI EVDBELRD Y XTI HESM

sider what type of activities the IAUD should be con-
sidering. My name is Haruko Furuta and | am a mem-
ber of the Publishing Planning WG within the Public
Relations Committee, and | will be presiding over the
meeting today.

Firstly, I should like to hear your honest opinions
about the activities you have been involved in with
the IAUD, and how you feel about the results you have
seen so far.

Fl&/ Presiding
LHREESR EREE WG £&E

E E HEHE % (GN=F:x21l3il))

Head of Publishing Planning WG, Public Relations Committee
Haruko Furuta (Dai Nippon Printing Co,, Ltd.)

EXREEZER BETHP) IE

L+ B XER czon

Head of Mobile Space PJ, Project Development Committee
Taro Ueda (Nissan Motor Co, Ltd.)

L4Jx Fﬁﬁéé BERERATIY FPWGET

A AR 17 so

Head of Exhibition Planning WG,

Yukio Kubo (Tanseisha Co, Ltd)

PEIFVODNSZTIETTEATCVWTEEATL
feo TNEVE ETIEUDICEET 25 DIEHRP
BHDOEIEHORREH ) fcWNEWS T ET
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fe. TOERESITIE MEZER [FBEZEm ) 558
BiE | TRIBOUD] D4DDPILBY £TH. F
NZENOT—TIFEERHETHLVEDIEH
)TY, AHPBICLTET CICERIEEE
HFEITIEIEBELE2ETEZSIEBNVEREL
TOWE Lo & oA ‘//\‘—‘(‘\ﬁ?ﬁ)‘?“*%@
PN B G NEEFENE T — DR YA

Ueda: | don't feel that a whole year has gone by yet. |
have been involved in the IAUD from the preparatory
stage, before the meeting to formally establish the As-
sociation, but these committees were formally begun
in April. So | feel it's only been six months. The Proj-
ect Development Committee’s objective is stated as
“"developing new products and services based on the
concepts of UD,"but the corporations taking part were
not thinking that far ahead at first. Rather, they had
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AFR—FXHERZERDOEHTA LRI
FEREOEEVDRUE CORIE BEHED

ARTHE
Yukio Kubo

come together in order to find out more information
about UD, and to discover what other companies were
doing in regard to it. In addition, the committees are
divided up to cover four project areas including Living
Space, Mobile Space, Working Environment and UD
Projects for Leisure Time, but each of these projects
has an extremely broad area to cover. | felt that even if
we had an idea, it was going to be extremely difficult
to actually bring it to fruition. So we decided to spend
the first six months considering what we could actual-
ly do with the members we had, and how to distill our
large scope down to some areas of potential change.
We listened to a lot of opinions and held discussions
in situ, and made themed proposals, so that now we
have just about got the project on the level, and are
starting to see the direction in which we should be go-
ing. This year has been about reaching this first stage.
We have had a lot of enjoyment visiting different com-

FREBRETETWEELDAMETEH Y.
FEBICELMAGATY, . HHEKRTOH
PELLBoRVT BT ELHUET, TN
IFMDREDH R EES TRIEEEI VTA
TIDHEEART ) ITAZ—DAHZNDT,
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L&D ZNHOIFEBICOESRELWVWERNET,
Tl EZEICE>THUDICEALTEWNWAWNA
REENDHDHTL & Do FIAIE FFLLIEZEED

panies every month. We have been collecting specific
examples, so we have been looking at the way differ-
ent companies incorporate UD into their work, and
hearing what they think about the concepts involved.
This has helped us to understand one another better,
and has given us many new ideas. The members of
the committee spend time discussing UD-related is-
sues and as a result have gradually become more able
to look at things from the point of view of the user and
discuss developments from that perspective. Nothing
specific has yet emerged from these discussions, but |
think that this shift in perspective is a very important
change, and gives meaning to the fact that so many
people from different industries have come together
to work on this.

Kubo: Like Mr. Ueda of the Project Development Com-
mittee, | don't feel that a year has passed. | have always
looked forward to meeting up with the group, because

CHZEPRPODTWVWETOT.UDBERZELY AN
e ETISOM 14001 ZEiE L& LTz, #ITTH
NETCELWVWEBAEESCEZEZTWVNAHDT
A IAUDICENE E 2 TWBAR—ZEED
PEFHIZIREFEA—D—ICLTEHEDA—
H—ICLTH ZDEBIIBAEETH S EDN
BORTHBEN DUBWNT AR~ 5%
DTTHh. CHOLNONHIEDZERIL. WICZ
COADEDSZEETY, INICUDZEFEHLLT
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ITLEBNEREEBYT VTN E BEIEYE
.3 —)b—LEEDEFDOLY Tk RE
RO S WD TETFEDENEENINE| T
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ER—ELEIFBITOATMG EDRHEMED
BVWRREIEOTELT LY S, TRETHMHL
PV EWNS T EIEDEY LETDSEY
ATCTEXE LT, TNHEUD &E WS CrIEICH
LH LcDid i Y 2002 EOEEEENE -
MNF T BCHREBRTEAEEDLARRSE

REBXEK

Kunio Tsutatani

itis an opportunity to talk to people from so many dif-
ferent industries. In a way, however, | am envious, be-
cause unlike the other members of the organization,
| am a salesman, and there are many people involved
in the IAUD who are creators, and you are the people
who get to use business to deliver your ideas to the
end user. | am very envious of that fact. There are
many difficulties related to using UD in a wide range of
industries. For example, we at Tanseisha are working
on space creation, and in addition to taking on board
concepts relating to UD, we also have attained 1SO
14001 accreditation. We are hoping to create space
that can be used equally and comfortably by anyone.
The space-related corporations involved in IAUD tend
to be housing manufacturers or automobile manufac-
turers, so the space you are dealing with is in some-
one's home, or inside a car — it is relatively private. The
space we are working with is usually a space in which

DEIRE D > (T REDEHRDEF L2
THTCWecEE L, TDEEREDOEM
BICEDPOTRFITEREIRMT H2HEND
CENBBBDRBET LT, TDEEDZERD
BRREEZESNADLEHLO>TVBEERVET,
THIC200R2FDREFEDEEIC, EFEBRE T
BICTS EEANFREY AT LI ZFKA LK
TENERREICEET A8 E L TIIEEE
BfeofcrEWSRHALTVET,

LBEEIFBEROIBOEFIRTIEG VDT,

many people gather together. Applying UD to this
type of space is not too difficult if we are dealing with
public spaces such as museums, because the people
involved have some understanding of the issues. But
when it comes to department stores, showrooms, and
other such spaces, investment efficiency and other is-
sues come into play, and it is difficult to gain the un-
derstanding of the client.

Tsutatani: Fujitsu has been involved in manufacturing
equipment that has a high degree of public use, such
as ATMs, so we have been thinking for a relatively long
time about how to make equipment that is easy to use
forall. We began to think in terms of UD after the Inter-
national Conference for Universal Design 2002. His Im-
perial Highness Prince Tomohito and Fujitsu chairman
emeritus Mr. Yamamoto were old friends and as such |
was given the opportunity to help in the office at the
conference. Atthattime, the office was discussing how
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to ensure that information was distributed fairly to all
the participants. | believe that the discussions from
that time are related to what we in the Information
Accessibility Committee are now involved in. During
the 2002 conference, we also used a voice recognition
system to produce subtitles for the lectures. This also
was an important link to the Information Accessibility
Committee’s work.

Personally | am not an information processing
specialist, and for this reason | do not understand the
technological aspects of this type of work. But from
the point of view of the users, | believe we need to go
on looking at a wide range of options. We are think-
ing at the moment about how to provide information
fairly to people who attend events.

Nomura: At NEC, we do a lot of similar work to Fujitsu,
on ATMs and Web accessibility. We spend a lot of time
on a personal basis sharing information. QOur involve-

ment in the IAUD was, as with many of you, a result of
our participation in the international conference. At
first | was not sure what sort of contribution we could
make, but in December last year at our meeting to de-
cide policies for the coming year, | realized my name
had already been put down as the main candidate for
the head of the Standardization Study WG, one of the
working groups within the Theme Study Committee. |
believe this happened because at my company | have
been involved in standardization and also in drafting
UD guidelines for study groups, but still | was uncer-
tain about my abilities for this role. But | reckoned |
could at least give some consideration to exactly what
an organization representing so many industries could
achieve, and so | put out a request for ideas when the
Association was founded. | was surprised to find that
25 or 26 people, far more than | had expected, applied
tojoin the discussion, and | realized that this was in fact

an important theme, of which much was expected.
As we began our activities, we decided on three key
phrases, which are (1) from users’ stances and view-
points rather than the manufacturers’, (2) cross-indus-
try standards and (3) practical and immediately useful
objects. We then created sub-working groups to deal
with issues relating to these three areas, and decided
on a two-tier system, with the intention of shuffling
the groups again once a certain number of ideas have
been brought to the table, so as to create sub-working
groups that were now based on objectives. At pres-
ent, our initial set of sub-working groups are meeting
with public organizations and NPOs in order to under-
stand the issues from the viewpoint of consumers, and
many discussions are taking place. | have a feeling our
direction is starting to become clearer.
Furuta: What themes are your sub-working groups
involved in?

Nomura: Information household electronics, fixtures
and furnishings, and transportation — there are three
groups. Each of them face very different relationships
between products and users, so their relationships
with UD are also different. That makes it extremely in-
teresting.

Tomioka: | joined the International Relations Commit-
tee at the end of last fiscal year, so | have only been in-
volved in this for around 9 months. When | first joined,
| assumed that we'd meet up around once every two
or three months. But in fact we've had about 12 com-
mittee meetings since | joined in April. Asyou all know,
there is an International Conference for UD in Brazil in
December (2004), and the IAUD decided to attend. At
the end of last fiscal year, we held discussions about an
action plan of an International Relations Committee.
The idea, that we hold a session at the International
Conference for UD, was accepted by the committee
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Workshop where ordinary users attended

to report the problems of products

members. In fact, it was | who suggested that idea. So
as a result, I ended up creating a lot of work for myself
(laughs). The motivation behind this idea was a little
impure, because | thought it was a nice idea to go to
Brazil, but it's been a lot more complicated than | in-
tended. We also planned a tour party to support other
people who wanted to attend the Rio International UD
Conference. We are taking a booth at the International
Conference, and we recruited companies to exhibit at
the IAUD booth. Nine companies are expected to par-
ticipate. Mr.Kubo is also a member of the International
Relations Committee and is helping with the exhibits.
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Issues and problems currently faced
Furuta: Thank you very much. Next,  would like to ask
you all about the issues that you are currently facing,
and any problems you are aware of.

Kubo: The Event Planning Committee is currently
completely taken up with results presentations for
each of the committees, and the selection of a venue
for the 2006 International UD Conference, as well as
with specific plans for these events. This is due partly
to the fact that we in the Event Planning Committee
still lack understanding of exactly what each of the
committees do. In addition to this, we are hoping to
promote events ourselves, which will involve each of
the committees, such as the workshops proposed by
Mr. Jingu of the board of directors. | have the feeling
that we are slightly too small in number at the mo-
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ment to achieve all of this.

Furuta: There is certainly a lack of people to help out
in places, isn't there?

Nomura: Our WG is the opposite. | counted today, and
the Standardization Study WG numbers 42 members.
Some of them are UD specialists who want to make
further progress in UD. Some of them are simply look-
ing for more information. So my biggest issue is how
to bring them all together and decide on direction for
all the different people we represent.

Ueda: | have the same problem. It would be wonder-
ful if several companies worked together to produce
some amazing UD product, but we are only just at the
point of deciding upon themes, and we are not yet at
the stage of going any further. The companies taking
part are all looking for slightly different things, so the
big issue is how to share direction and produce some

WAL WNEDEEZEBBDTHEZWNELD
FHEWS2L»5EBWVET, 25 LD
EOAHLEESHELCABEBWVWTEEE>TLL
DO ZNHFRBDOEDTEHEH Y £ 1,
L H B TY, AN ER TRIHNEHL
UDBEmARRET LD ICENE ZniEd T
WZ EfeinEHs SlET—<XDOFEENAR R
CEREODLGRETEREREDTETT &
FORBHNACIHOHFBEIFBILEVEDEES
FEERRTC. AAEEEE L. FEF ok
RANESHEUDTFAMNERELGTFETT 12,
SBOTVWABDIEZ DWW ofeEREIF Tl
7OV REHERELGDTIEHEWVHDEWNSTET
T IAUDDRE TIETEDIIIZE =N T EA
THA T —HEWEIIHETEZATHD. T DL
SHETODZER/AELER>TVET, bbb
NFHEPH 5. —EI1—T—DirzIcic 2 ¢
HICBRDBEW T EEDPAD ERDE LI, &
CCREFORTH>TWNWB T & HEDL
DEWT EEMD eI, [T THER L BE)

LH XBK
Taro Ueda

sort of overall results.

At the moment, | am inclined to think that it is not
just about results, but that processes are also impor-
tant. At IAUD meetings, | think it is important that the
people involved forget their corporate standpoints,
and come together as individual designers so that
they can debate freely from their own points of view.
From the beginning, we decided that it was important
to keep our feet on the ground and ensure that we
were considering things from the point of view of the
end user. We implemented a survey to find out what
sort of things cause problems for people in their daily
lives, and what they find annoying. The survey was en-
titled “What is wrong with the mobile space.” People
from participating companies were able to answer the
questions completely freely. We got a surprising num-
ber of responses. For example, people asked “why are
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the operating controls on cars so different depending
on the manufacturer?” If we got the car manufactur-
ers to debate this among themselves, nothing might
change. But if we bring in members of other indus-
tries, and all think about it together, we can say "why
not unify the basic operations of an automobile up to
such and such a point..." and that would make the
fact that we had all got together very meaningful. It
may take longer to actually reap results, but | really
hope that we can bring all types of industries together
to share opinions and find substantive solutions. If |
start to think about the designs that are completely
unrelated to what | have done so far, | believe | can be
part of a new process, and actually thinking in this way
is a type of result.

Nomura: The Standardization Study WG also has rep-
resentatives from the automobile manufacturing in-
dustry, and we have discussed the fact that various

TWBANCELDTHMEEBEE VAT, £
WOIIHEH S BEDEAEZ (HSHDEEHA
WD TIEHEWDEBERSATT L,

FH—ZNEd VWV EERIEERBVE T,
TENRE—EBRET. tyyavepPUxd
D ? bnbnHSERYVBA TS T —X %
BB LET E O EDIFRDT A It
KEIND. BHDHDERUD T, #1HTD
BRI CHRDENK D BRI PEREADH L A%
BEASELTVWET, 2D8IE. VIV DRIER

NV DEHEFRTEERFHDOFRREEZZE
Supporting information accessibility of committee activities
by introducing PC summary writing

operating controls for cars also operate alongside in-
formation equipment. And the fact that to a passen-
ger, the interior of a car is a type of living space. From
that point of view, it would be interesting to think
about what makes an ideal car.

Ueda: | think that's a great point of view. Perhaps we
should all have a session together at some point? The
themes my committee has been discussing recently
include information UD used in station signs, for ex-
ample. We are trying to find a way of communicating
maps and information so that people who come to a
place for the first time do not get lost. Another theme
is that of automobile operations. We are thinking
about the new approaches to automobile operation
from the perspective of UD.

Tsutatani: The Information Accessibility Committee
has been involved in observing information accessi-
bility activities relating to other committees and ac-

DUDTT, 7L DEIEICH LT UDRRD
FLOWT7 TO—FHTCEFVDETERATCNS
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tually experiencing them. We are still at the stage of
accruing knowledge. Alongside the issues of how to
provide information fairly to those attending events,
we also have the important issue of how to communi-
cate information in the first place. There is information
about surrounding buildings, and the Web, but when
you get to that stage, the scope is widened so far that
| am concerned we will have difficulty covering every-
thing.

Furuta: | am convinced that information accessibility
is extremely important, however, so please keep work-
ing on it.

The Public Relations Committee spent this year
working mainly on information exchange between
members, and internal communications. We also is-
sued an email magazine, created a members-only
website, and produced meeting reports and an an-
nual report. | hope that we can continue to provide

WEABAZ 22— a3 =FRLT A
A REFERYA MR 7227 IVLKR—
FEAESOTEFL LTz fHOWGIEZED K ST
ETEPOTVBHDL P ANEREHEECESF
ERIFEWVDH ? EWDS EELRE BT AICTER
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TERENELZ > TWVWBTEHNZNERNEL
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CITEENTAEWVWDHEELHAHDTIXEWNT
L&D ?EFEDAEVEDDRELT —X
ICERWMG T EIERBES LT & TUIAUDIC
BN 5EHEHHDHEBNETT, TNIXEHE

positive communication and publicity tools for all of
you when you want to know more about what other
committees have been involved in, and whether there
is some means to communicate further information.

Future objectives and hopes

Furuta: Finally, please tell us about your objectives
and hopes for the future.

Tomioka: Listening to the discussions that have taken
place so far, | think that many of the committees are
facing similar issues. From that point of view, and the
fact that there is a lack of people in some areas, per-
haps we should look at operating not so much based
on committee activities, but rather on the issues that
we are facing and on each project activity. | think it is
a great idea for different industries to be working to-
gether on issues and themes, and it makes participa-
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Haruko Furuta

tion in the IAUD extremely meaningful. As Mr. Ueda
said, the essence of UD is in many people being able
to debate the issues and implement the processes
that result. But we all have our original jobs too, so we
need to ensure that we do not get too tied up in the
issues immediately to keep working in the long run.
Kubo: The Event Planning Committee is hoping to im-
plement some autonomous workshops, as mentioned
before. Recently we found ourselves discussing the
need for events to be fun. At the International Confer-
ence for Universal Design in Japan 2006, and the re-
sults presentations, of course we need to ensure that
activities are taken seriously, but at the same time, we
want to make sure that people are not forgetting to
enjoy themselves. | would like to ask anyone who en-
joys interesting and fun events to join the Event Plan-
ning Committeel!

Tsutatani: The Information Accessibility Committee

LHAHEREOAAEE LTEEDHZNERS
W K AR TANLEZERERE L/’C’(bo
CCONEEEETEHREBERRES VDR
M CEEDHTZTUITERYAHcWEEZ TV
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BEBODTVWEITDT. BOBETADTH %
PENLET,
32 SAWGELTIE EFEEEE
DEEEGOIO. INEEZ L EITERITED
TEAHEGVAANHEGZDH. TTIETDAD

A

needs to consider information accessibility in relation
to events as well as consolidating a general direction
for activities, even if this does not result in the creation
of a guidebook as such. In addition to this, | would like
to see information accessibility included as an aspect
of the activities implemented by each of the commit-
tees. | am wondering how to link the activities of each
committee together effectively, and | would like to ask
you to help me in this.

Nomura: The Standardization Study WG needs to think
more about how to communicate with consumers,
and about what are the differences and similarities be-
tween our industries from that point of view. | would
like to compile an overall view of this initially. Today, |
felt particularly that the exchange of information and
partnership between the WGs and committees is go-
ing to be necessary. Another things is that our activi-
ties have to be useful for the participating members.
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That will ensure that we are actually being useful to
consumers, and to UD as a whole. That's what | think.
Ueda: The Mobile Space Project has the two themes |

described earlier, and is trying to create a "UD Matrix”

like that demonstrated by Mr. Kawahara, Executive Di-
rector of IAUD, based on the surveys and debates we
have held so far. That will be one of the steps we need
to take. Using this tool, I hope we will be able to de-
cide on a specific solution strategy. We need to verify
the resulting ideas with users, and link them to output.
I would really like to see us making some sample items,
but even if we only get as far as proposals and ideas, |
hope that our concepts will be strong.

Furuta: The Public Relations Committee is commit-
ted to using the Internet to ensure timely information
communication and also the creation of regular print-
ed materials relating to meeting reports etc,, that will
serve to reinforce the sense among IAUD members
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[2004F 1111 H KERHRBIAMICT]

that they are benefiting from being part of the organi-
zation. We also want to facilitate ease of communica-
tion between members, and are creating a system that
will allow members to change their passwords to ac-
cess the member-only website, so that the site is easier
to enter, and information exchange can be more easily
carried out. After the results presentation events, we
will be communicating information to outside organi-
zations, so we are also working on a structure that will
allow that to happen.

| am sure that the things we have discussed today
regarding the activities of the committees will be easy
to communicate to our members. Thank you all for

taking time out of your busy schedules to attend.
[11" November 2004, Dai Nippon Printing Head Office. ]
Translation: M&M Tsuyaku Mate Co., Ltd.
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IAUD Chairman of the Council

Kazuo Toda
(Exective Vice President, Matsushita Electric Industrial Co., Ltd.)
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It has been a year now since the formation of the Inter-
national Association for Universal Design (IAUD) was
launched in November 2003. And through participa-
tion in the International Universal Design Conference
in Rio de Janeiro, Brazil, last December, | felt it was clear
just how much interest the IAUD is generating world-
wide. | should like to take this opportunity to thank
all our members for their hard work on a day-to-day
basis.

The International Conference for Universal Design
2002 was held in Yokohama two years ago. Based on
the ideals and results of the conference, IAUD was
formed as a new organization to focus on activities
for UD in Japan. During the 2002 conference, many
UD practitioners from around the world were greatly
impressed by the work going on and manufacturing
skills in Japan and highly evaluated them. As a re-
sult, we realized that not only corporations but also
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a whole range of institutions have a responsibility to
press ahead with creating easier access to society for
all.

We also realized that this is a huge objective for Ja-
pan’s industrial sector. The Patron of the Conference,
His Excellency Imperial Highness Prince Tomohito,
showed great support and understanding for such
activities contributing to society, and we have sub-
sequently received significant advice and assistance
from His Excellency in matters to do with the IAUD.

As of the end of November 2004, a wide range of
people are participating in the Association, including
135 Japanese companies, as well as other organiza-
tions and individuals. Our association name includes
the word “International,” indicating that our aim is to
begin communicating from Japan to the world, and to
move on to broadening our network internationally in
the future.
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Jusanass Traditioral Culbare
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Keynote speech of Mr. Toda, Chairman of the Council, at International
Conference on Universal Design in Brazil (photo: Noboru Koyama)

The Japanese House of Councilors passed a “Reso-
lution on the Promotion of a Universally Accessible So-
ciety”in June 2004. This resolution takes a step further
from the standpoints of welfare for the disabled and
barrier-free promotion that were in existence in the
past, and indicates a stance by the state in favor of cre-
ating an integrated social environment that operates
from the viewpoint of Universal Design. The support
of non-profit organizations working in this area is par-
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ticularly specified, and it seems that expectations are
high regarding the activities of IAUD. IAUD will live up
to these expectations and play a central role in devel-
opments.

At present, the IAUD is centered on seven com-
mittees, all of which are extremely active, and we are
pressing ahead with preparations to present a report
of our first year’s activities in March 2005. In addition
to this, the IAUD intends to host its first International
Universal Design Conference in Kyoto. The prepara-
tory committee for this conference was formed at the
end of last year.

Universal Design provides satisfaction both at the
physical level — creating ease of use — and at the emo-
tional level — creating a sense of security. It is a basic
element of objects and services that offers a better
quality of life and comfort. This basic element must
be something that has the potential to be handed on
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EmORERAEEZAFTL L&D, ZDK DA
HOHBRPEELEBDORAICERET LN
TELET, MIRPBICHSNDBEMELZHRME
& BEASUEDBAR.UDBERZREWVWS T ENT
EBHTL&D, RELTENE ENIcEEL
DR 52 T NBEERTE#NBHAXL
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to future generations and will be sustainable. For this
reason, sustainability is an important part of Universal
Design. These things are surely basic requirements for
human beings trying to live fulfilled lives. While recog-
nizing the differences between individuals, we need to
join hands as people living together in society to give
Universal Design an appropriate start.

Japan has a long cultural history of Universal De-
sign related development. One example of this is the
Japanese folding fan known as sensu. These could be
called “portable simple fanning machines,” and were
designed so that they could be folded and unfolded
anywhere and powered by the user to provide a breeze
at any time. They have evolved, rooted in people’s
lives not only functionally as daily commodities but
also artistically within Japan, finding use as part of the
equipment in such events as traditional dances. Fold-
ing fans can be used in exactly the same way with the

HRHNIE DENTZUDSYED DNA Z K
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right or left hand, and by people with visual or hearing
impairments. They are light and compact, and there-
fore excellent to transport, and they are widely loved
in Japan for the valuable comfort they bring during
the heat and humidity of summer. The sensu can be
used as an example of a Japanese UD device that has
existed and been used since before the term Univer-
sal Design was ever coined. We can find many other
examples of such items in day-to-day and household
items. The freedom of movement and flexibility al-
lowed by Japanese traditional clothing and obi belts
are another example of Universal Design developed
by Japanese culture. A closer look reveals many more
objects and organizational structures within Japanese
culture that can give hints to the concept of Universal
Design.

We are committed to preserving and taking great
pride in the DNA of our excellent UD culture, while at

BAXHEHH LI UDBRORERN : BF
An example of UD products born in Japanese culture:
afolding “sensu”fan

the same time bringing world-class levels of engineer-
ing and productivity to the concept, so that Japan
can be the source of a people-centered age for the
215 century. Our aim is to ensure the highest levels of
technology to provide the highest standard of culture,
with Universal Design as an important vision. The In-
ternational Association for Universal Design will play a
vital role in this mission. Encouraged by our first year’s
achievements, let us continue to meet the new chal-
lenges we face.

Translation: M&M Tsuyaku Mate Co., Ltd.
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The Trends of Universal Design in United States

With the Vision of Professor Ronald L. Mace, FAIA (FAIA: Fellow in The American Institute of Architects)
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Leslie C.Young
W UEN & 24

Profile

Director of Design at the Center for Universal Design, Ms. Young
is a recognized national expert on architectural accessibility, with
20 years experience in design for people with disabilities. She has
either developed or participated in the development of a vast
number of publications, slide shows, and films on accessibility
to the built environment. She co-authored the Fair Housing Act
Design Manual for HUD. In her former position at Barrier Free En-
vironments, Inc., where she worked with Ron Mace for almost 20
years, she completed design and construction documentation for
an independent living laboratory facility, townhouse renovations
in Georgetown, Washington, DC, and designed a series of single-
family residences for clients with disabilities. More recently, she
has managed several design projects including the design of a
1,000 square foot exhibit for the Capital Children’s Museum, the
development of an interactive CD-ROM of Universal Design exem-
plars, and a videotape to describe the design specifications in the
ADA Standards for Accessible Design for transportation facilities.
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As Ron said, “I was born designing things” Always
building things for as far back as he could remember,
both before and after having polio at age 9. But after
he became disabled he realized he was always “trying
toredesign my whole environment,’since, in the 1940's
the entire built environment was hostile to him.

Ron Mace was the flint that started the spark of
Universal Design, later to smolder into a gentle fire
and then a full blaze. And like fire, Universal Design
is subject to wind, rain, and fuel—economics of the
times, the culturally held beliefs about people with
disabilities, knowledge of designers, and demand by
consumers.

Today, Ron’s vision of Universal Design continues
to take hold around the world. Visitors from over 60
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countries visit the Center for Universal Design’'s web-
site. In some countries, the name may be different,
its followers may be fewer or greater, but as a concept
to promote independence, freedom of choice, and
equality, the message is still the same.

In the United States, several trends are emerging.

Community Design

There is a national movement in the US to revitalize
urban communities. A synergistic relationship exists
between Universal Design and the progressive plan-
ning concept of Sustainable Design and its many sub-
sets such as Smart Growth, Transit-Oriented Design,
and Green Building. Health for people with disabilities,
older adults, and much of the US population is at stake
due to diet and little opportunity for convenient exer-
cise. Universally designed, pedestrian-friendly commu-
nities, offers a reduced dependence on automobiles,
saves on fuel consumption, and can offer alternatives
for people who cannot drive.
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More cities and municipalities are adopting “Visit-
ability” and “Universal Design” ordinances. “Visitabil-
ity”in the US applies to single-family houses and has
three guidelines: one entrance without steps, doors 32
inches wide, and a toilet and lavatory on the first floor.
Visitability and Universal Design are not identical, but
following the guidelines makes a profound shift in
whether a friend or family member with a physical or
sensory limitation feels welcome. Visitability can be
part of the development of a more universal commu-
nity.

Communication Design

Increased attention is being focused on wayfinding
systems in complex environments and telecommu-
nication for people with sensory loss. Two examples
include the 3-dimensional tactile exhibit of the Wash-
ington Monuments recently installed in Washington,
DC at the National Building Museum and the new text
telephone that can be used by people with and with-
out hearing loss.
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Housing

The housing industry focusing on age-targeted popu-
lations is fully adopting Universal Design guidelines.
Housing marketed to middle-aged and older adults is
following suit.

The Center for Universal Design

The Center continues to generate design solutions by
developing innovative building products, conducting
training, developing model home designs, conducting
research, and translating knowledge into design tools.
A few recent activities include:

e Product Design

The Center, with graduate research assistants in en-
gineering, human factors, and industrial design, re-
designed the self-checkout machine increasingly be-
coming a part of US culture.

e New Publications

Inclusive Child Care: Design Solutions for Creating More
Usable Child Care Facilities

Curbless Shower Installation Guide
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e Modular Home Designs

The Center developed an award-winning plan in its
effort to generate systems change that could bring
more universal housing to the population less able to
afford such accommodations.

e Educational Website

UD Education Online was developed with Adaptive
Environments and the IDEA Center at SUNY Buffalo for
educators and students of Universal Design.

The secret of Universal Design, said Ron, when peo-
ple actually see it, they don't recognize it as being for
"people with disabilities or older adults,” but see that
it works for them also, with as high a level of aesthet-
ics as would be devoted to any product or space. His
award from the American Institute of Architects, states
Ron “used his gifts to insist that no one is free unless
we accord each other dignity and celebrate, as one,
our common humanity.”’

Japanese version: Supervised by Mr. Keiji Kawahara,
IAUD Executive Director, industrial designer.
Translation: Naoko Shinogi
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Inclusive Child Care: Design Solutions for
Creating More Usable Child Care Facilities:
Curbless Shower Installation Guide.
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Scooter User Scanning Groceries at Inaccessible Self-Check-
out Machine

Description: A black and white photograph of awoman in a scooter us-
ing the self-checkout machine at a grocery store. Due to a lack of knee
space, the woman has approached the machine using a side approach.
She is stretching to reach a receipt as it falls from the machine.
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Wheelchair User Scanning Groceries at Inaccessible Self-
Checkout Machine

Description: A black and white photograph of a wheelchair user scan-
ning groceries at a self-checkout machine. The man is using a side ap-
proach to the machine. In order to reach the card reader, he is sitting
precariously and balancing on the arm of his wheelchair.

TIEAR AR GRERTRE)MZEAFT Y/ IHENT I —
BOWII-Y-D BHRECHEERZFERAL VWD EIAD
HEBE, BHIEAAE7 7O0—F THRAEERLTWS, H—F
J—HZ—ICFEHREZTS & BWTORENFICER D L ES
TNFVRER> TS,

New Design for Self-Checkout Machine

Description: Color industrial designer’s illustration of a self-checkout
system in a grocery store. The unit, titled “3 pods,” is surrounded by
ample floor space allowing people using wheelchairs and scooters
room to approach. The illustration shows a person in a wheelchair us-
ing one station and a standing person using another.
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The IAUD symbol was designed by Mr. Mitsuru Tanaka.
Recently, we asked him how he designed it. The cover
of this bulletin was also designed by Mr. Tanaka.

The IAUD symbol comprises a combination of the In-
ternational Universal Design Conference 2002 (the
UD2002) symbol and the IAUD logo. This is symbol-
izing that IAUD was formed with a desire for further de-
velopment based on the principles and results of the
UD2002.

The symbol from the UD2002 was proposed to the
Conference Implementation Committee by the Kana-
gawa Design Forum, which is an organization that is
working in cooperation with the UD2002, as a result
of a competition. The initial design was comprised of
three human figures, and was intended to convey the
concept of “able-bodied and disabled people living to-
gether spiritedly” The fourth figure was later added to
the circle to symbolize “all types of people! The small
yellow figure represents a child, the blue figure rep-
resents a man, the orange figure represents a woman
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The IAUD Symbol Mark Design: Mitsuru Tanaka
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and the green figure represents an elderly person. |
feel thankful that the mark was helpful for the success
of the conference with its image of “all types of people
living together spiritedly in the same environment”and
“gathering together, spreading out and communicat-
ing widely, though it may be seen as a mark of Uni-
versiade Games.

The following year, the IAUD Formation Preparation
Committee indicated that they would like to continue to
use the mark, and requested further design work, lead-
ing to the current mark being produced. The fact that
this symbol will be used not only to promote the confer-
ence, but as an image of the Association itself, is a great
privilege for me as a designer dealing with UD issues.

Translation: M&M Tsuyaku Mate Co., Ltd.

Mitsuru Tanaka

1959 Born in Kanagawa

1982  Graduated from Tama Art University.

1984~ Worked at Yocco Industrial design corp.

® Engaged in industrial design, graphic design, and Cl design, etc.
® Kanagawa design forum Member
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B Editor’s Note

It seems there is no appropriate model for UD for printed matter,
though we asked experts. In the planning stage, we had an enthusi-
astic discussion and were very excited, however. Ogawa Printing Co.,
Ltd., who joined our organization last July, was a savior for the Commit-
tee, which consisted of amateurs in the actual production process.

They provided us with the know-how of UD guidelines in the
Japanese language which had been considered. With their help, we
started to define fonts for English expression, and managed to reach
the current stage. There were many problems to overcome but at
least we could create a format that worked.

From the design of the front page to the dialogue, discussion
meeting and written texts, everyone involved kindly accepted their
responsibilities. Thanks to their cooperation the content of the first
edition became very rich. | would like to extend my sincere gratitude
to all the people who supported us and all the members in the Public
Relations Committee.

It is planned for the Bulletin that the Spring-Summer edition will
cover the report of the previous year and newly planned projects for
the current year, and the Autumn-Winter edition covers a variety of
information worth reading. This style for the Bulletin is expected to
start from the next edition.

Public Relations Committee Chairman
Eiko Sakayori (Mitsubishi Electric Corporation)
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