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Opening Ceremony

The event was opened with an address by Mr. Hisafumi Koga, President, Organizing Committee. This was followed
by a guest greeting by Mr. Surayud Chulanont, Privy Councilor to King Vajiralongkorn, and the showing of a video
message from Mr. Shinzo Abe, Prime Minister. Prime Minister Abe provided a very encouraging message, stating,
“It is my sincere hope that, in order to realize our shared goal of realizing a sustainable UD society, fruitful dialogues
and exchanges will take place among the international participants at this conference, and that the outcomes of the
conference will be shared with the world and will significantly contribute to the future of humanity.” Furthermore, a
guest greeting was given by Mr. Shiro Sadoshima, Japanese Ambassador in Thailand, and, on behalf of the local area,
welcome speeches were given by Mr. Suchatvee Suwansawat, President of KMITL (video message), and Ms. Thanaporn
Promsuwan, Director-general, Department for Empowerment of Persons with Disabilities.Following this, Ms. Akiko
Yamanaka, Special Advisor to the President, ERIA, gave a greeting on behalf on the conference cosponsor, and then Ms.
Yoko Takahashi, President, Japan Philanthropic Association, gave an address to close the ceremony. General moderation
was provided by KYO (voice actor Mr. Yu Miyazaki ), who is the leader of a three-man unit called “ZOLA Project, ” which
uses “VOCALOID, " a Yamaha technology that enables singing voices to be created by inputting melodies and lyrics.
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Mr. Suchatvee Suwansawat (President of Ms. Thanaporn Promsuwan (Director- Ms. Akiko Yamanaka (Special Advisor to the
King Mongkut’s Institute of Technology general, Department for Empowerment of  President, ERIA)
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Ms. Yoko Takahashi (President, Japan Moderator: KYO (ZOLA Project: Japan)

Philanthropic Association: Japan)

Open Symposium
Keynote Address 1: Universal Design and Sustainable Development

In line with the theme on this occasion, “Universal Design and Sustainable Development,” Mr. Roger Coleman, Professor
Emeritus, Royal College of Art, spoke on the social changes that UD has brought about thus far and the roles of UD. Prof.
Coleman established the Royal College of Art Helen Hamlyn Centre for Design, and he proposes new designs that are
compatible with aging societies to governments and companies. Mr. Coleman stated that UD has become well established
and mature, and has a track record of promoting economic development and international exchanges by providing
high-quality living for people of all ages and ability levels. He also commented that UD is a strong factor in realizing
fundamental social innovation. Furthermore, Mr. Coleman gave examples of social changes promoted by UD in Europe,
the United States, and Japan, and he said that now, like elderly persons, persons with disabilities can live independently
and participate in all levels of society, and such great social innovation stand as achievements of UD and all persons who
have contributed to its development. In addition, Mr. Coleman commented that the new role of UD lies in environmental
problems, and that designer can cultivate new markets and economic activities by addressing such problems together
with local residents. He added that this will require strong motivation to face such issues and actions on our part, as well as
structures and designs for promoting such actions, and that the UD community has the ability to organize these actions.
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Ms. Valerie Fletcher (Executive ANRTY) R 1 RE) Ms. Antika Sawadsri (Dean, Faculty
Director, Institute of Human Mr. Francesc Aragall (President,  Mr. Rama Gheerawo (Director, ~ of Architecture, KMITL: Thailand)
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Royal College of Art: UK)
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Keynote Address 2: SOCIAL RESILIENCE: From Humans to Infrastructure

Ms. Akiko Yamanaka, Special Advisor to the President, ERIA, spoke about the handling of emergencies and
crises, such as natural disasters, from a UD perspective. Ms. Yamanaka is engaged in the development of human
resources for peace-building, human security, and risk reduction and damage mitigation regarding human and
natural disasters. Ms. Yamanaka stated that there are four stages of preventive diplomacy, which is a means for
resolving conflicts and wars without relying on violence, “Preventing conflict from breaking out” “Preventing
conflicts from expanding,” “Promoting ceasefires that stop the conflict to enable recovery,” and “Preventing the
resumption of hostilities,” and she pointed out that these can also be applied to natural disasters. Ms. Yamanaka
also commented that the three factors for reducing damage from natural disasters, “Enabling Laws,” “Awareness
Raising,” and “Developing Infrastructure,” are important, and that there must be no more victims of natural
disasters from here on in. Furthermore, Ms. Yamanaka pointed out that in order to ensure human security,
people must not only be protected from violence but also be given basic human rights, and this requires food
security, water security, energy security, environmental security, and so on. In addition, Ms. Yamanaka stated that
the problems that we face in building safer societies can be understood through the three concepts of “Ensure
social resilience,” “Address common interests,” and “Establish an age of balance.”

Panel Discussion: Regional and Urban Development on Universal Design

In regard to the topic of enhancing accessibility in urban infrastructure and urban living, a panel of five UD
experts introduced cases of regional development based on UD. Ms. Fletcher introduced cases of regional
development in Massachusetts in the United States together with statistical data. Mr. Aragall pointed out that
support for active mobility is even more important than wheelchair support. Mr. Gheerawo gave examples of
projects in the United Kingdom, stated that living environments should closely reflect the feelings of the persons
requiring care, and introduced design proposals for realizing this. Ms. Sawadsri covered the case of Chao Phraya
Riverside redevelopment in Bangkok, Thailand that won the “Gold Award, IAUD Award 2017”, and stated that
in order to get the government to recognize the importance of UD, it was effective to realize a project in which
improvements were made regarding access problems in police station buildings. Mr. Bade commented that UD
needs to be handled flexibly in accordance with regions and cases, so projects must be planned carefully. The
panel then answered many questions from the audience and engaged in passionate discussions, and this raised
the awareness of the participants who would be engaging in sessions, paper presentations, and workshops from
the next day onward.

A=Y - N—=FK(IUDIZ TET: ILPHIERGUEKRE NRLT 1ROV a>REORT
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K1) Coordinator: Mr. Toshimasa

Mr. Thomas Bade (President, IlUD  Yamanaka (Professor, Tsukuba
Institute of Universal Design AG:  University: Japan)
Germany)
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IAUD International Design Award 2018 Presentation / Awards Ceremony

Upon carrying out strictly neutral examinations of the 22 entries received from both within Japan and
overseas, the IAUD International Design Award 2018 Selection Committee selected “Universal Disaster
Prevention Solution supporting consistently from prevention headquarters to residents.” (FUJITSU LIMITED/
FUJITSU DESIGN LIMITED) as the winner of the “Grand Award". Furthermore, the 11 winners of the “Gold Award”
and 4 winners of the “Silver Award” in various categories, as well as the 6 winners of the “IAUD International
Design Award” were announced, and Mr. Roger Coleman, Chair, Award Selection Committee, offered a critique.
Following this, Mr. Coleman and Mr. Satoshi Kose, Chair, Executive Committee, presented award certificates to
Grand Award and Gold Award winners, and these winners then gave presentations. Also, at the Convention Hall
Foyer inside the venue, a video introducing the award-winning initiatives was shown.

RENRER(TWMOIZREEDHZL TLEYT—2a>ed 3818 ()
Winners of IAUD International Design Award 2018 Presented by FUJITSU LIMITED

Welcome Reception

This reception was held in order to extend a welcome to the conference attendees and pray for the success
of the conference. Following an opening address by Mr. Hisafumi Koga, President, Organizing Committee, Mr.
Anan Srikiatkhachorn, Professor, Dean for School of Medicine, KMITL, and Ms. Antika Sawadsri, Dean, Faculty of
Architecture, KMITL, gave welcome speeches, and then Ms. Akiko Yamanaka, Special Advisor to the President,
ERIA, offered a toast. Furthermore, Mr. Hiroki Mitsumata, President, Japan External Trade Organization Bangkok,
and Ms. Aiko Akiyama, United Nations Economic and Social Commission for Asia and the Pacific, gave guest
greetings. Friendly chats then took place among the participants, and Mr. Yukio Ohta, Former President, Sign
Center, gave an address to close the reception.

=XMEKUETROBXES *AIJ.I&?EE(IJ_ ESCAP7Y7 KHEXKFIHHEIEFNEE Sl 7> a>RG0%F
IREEAE/N > D VSBHAR: AEERBMRRER 1 BA) EAFIUEYI-EER BA) Welcome Reception in the Foyer
B4) Ms. Aiko Akiyama (UNESCAP Mr. Yukio Ohta (Former President,

Mr. Hiroki Mitsumata (President, United Nations Economic and Sign Center: Japan)

Japan External Trade Organization Social Commission for Asia and

Bangkok: Japan) the Pacific : Japan)
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Session 1: Keynote Speech

Universal Design for Aged Society 1 - Population aging, SDGs and Asia Health and Wellbeing
Initiative

Mr. Komazawa of ERIA gave a talk on the status of population aging in Asian countries, and the building
of sustainable societies based on efforts by the Japanese government to support overcoming poverty and
achieving economic growth. Mr. Komazawa gave explanations regarding “a numerical understanding regarding
elderly persons in Asia,” “the status of population aging in Asia,” “a comparison of insurance systems and nursing
care systems in Japan,” “initiatives regarding improving quality of life (QOL) and health in Asian countries,” and
“the activities of ERIA,” and shed light on the fact that in the case of population aging, whether pension systems
and compulsory insurance systems exist has an effect on quality of life. Furthermore, an explanation was
provided regarding specific activities that Japan has carried out thus far, such as the application of nursing care
and support systems for elderly persons, the provision of information regarding health management for elderly
persons, and solid social protection and support for the poor and the vulnerable. It was shown that in order to
achieve the SDGs, the current situation must be understood in detail and actions to provide support must be
carried out on an individual basis.

Population Aging, SDGs and

Asia Health and Wellbeing Initiative
o

Osuke Komazawa

osuke komazawa@eria.org

tyall REOKF

Session 1

Session 2: Panel Discussion
Universal Design for Industrial Promotion 1 - Innovation for All

Ms. Crolius pointed out issues such as a lack of diversity in the design industry and the limited participation
of users. She added that true design thinking can be put into practice through research activities in which there
is engagement with users in various forms, and stated that the role of designers is to connect people who
have diverse backgrounds. Ms. Eikhaug introduced examples in which UD has driven innovation, including
the UD action plan of the Norwegian government and the “Innovation for All programme” of the Design
and Architecture Norway. She stated that in order to implement strategies, companies must understand the
competitive advantages of UD and the importance of elderly customers. Mr. Gheerawo introduced examples
of inclusive design at the Helen Hamlyn Centre for Design, Royal College of Art, and stated that design can
change societies and can create industries with empathy rather than authority. He also provided an explanation
regarding design methods such as user-participation research, prototype testing, and creative bridges.

n; puta pow“‘\:e
roblems 2.5

r Antika Sawadsri

BRET 7T A-BIORIK (B tyPar2 sE0OKT
7y NEIRKRERBERIIER : 91) Session 2
Coordinator: Ms. Antika Sawadsri (Director,

Inclusive Designed Environment and
Research Unit, KMITL: Thailand)
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Session 3: Panel Discussion
Universal Design for Industrial Promotion 2 - User-friendly Design and Service

Mr. Bade reported on the trends of universal design in Germany. In particular, small and medium companies
are working more actively than large companies. He talked about the importance of new design development
that emphasizes holistic processes, making use of the social entrepreneurship and more. Ms. Nakao introduced
“Walk-training robot, Porter robot, Automated Transportation System, Face authentication gate” using
technology by UD thought to aim for happiness and well-being of both people and society in the theme of "UD
in the New Age". Mr. Ohyama introduced the concept, development points and examples as the theme of "a new
universal design society created by digital X design." The multiplication broadens the possibilities, and even with
common technologies such as smartphones can easily be made into services. He explained that it is meaningless
if not to have a feeling of caring and empathy for people. Coordinator Mr. Mori commented the basic concept
and framework, activity reports, and case study of the "UD project of clothing". In particular, he emphasized
that he is trying to co-create with industry, public research institutes, universities and academic societies, and
consumers and more.

FARET  HRFEKI(AUDZEKOUDPJ tvar3 RIGOKRF
FE:BHXR) Session 3

Coordinator: Mr. Hideo Mori (Chair, UD for
Clothing, IAUD: Japan)

Session 4: Panel Discussion
Universal Design for Regional Planning - Sustainable Inclusive City

Mr. Koresawa stated that there is currently a situation in the world in which urbanization has been progressing
and extreme poverty is becoming concentrated in cities, so cities and places of residence of humans must be
made inclusive, safe, resilient, and sustainable. He then introduced examples of initiatives for building public
spaces in countries around the world. Mr. Srisom pointed out that as a wheelchair user, he has found that
accessibility is not provided in various locations in Bangkok. He then stated that in order to increase the practical
utility of public transportation systems and achieve accessibility, five A's are needed (availability, acceptability,
accessibility, adaptability, and affordability). Mr. lwase pointed out the negative effects of the application of
UD regarding tourism, including the destruction of natural environments, creation of garbage, increasing of
greenhouse gases, and standardization of traditional buildings, and stated that in order to introduce UD, it is
necessary to consider accessibility and originality, and the balance between equality and diversity.

FRET @AY (M)A —TN\DR v ard RIEOERF
X¥x : BE) Session 4

Coordinator: Mr. Fumikazu Masuda
(President, Openhouse: Japan)
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Mr. Rittirong Chutapruttikorn (Dean, School of ~ Ms. Antika Sawadsri (President, Council of Deans  Ms. Valerie Fletcher (Executive Director,
Architecture, Bangkok University: Thailand) for Architecture School of Thailand: Thailand)  Institute for Human Centered Design: USA)
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Mr. Trirat Jarutach (Director of Universal Coordinator: Ms. Antika Sawadsri (Dean for

Design Center, Chulalongkorn University: Faculty of Architecture, KMITL: Thailand)

Thailand)
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Session 5: Panel Discussion
Universal Design in Architectural Education - Role of Architectural School and Inclusive Design

Mr. Chutapruttikorn and Ms. Sawadsri stated that a challenge regarding promoting and spreading UD
concepts is raising awareness, and then introduced examples of “Thai UD strategy” projects the Council of Deans
for Architecture School of Thailand is carrying out, such as the design of bus stops, temples, and residences for
persons with disabilities, and vocational training programs for persons with disabilities. They also commented
that it is important for architects of the future to understand the importance of UD and to engage in lifelong
learning regarding UD. Ms. Fletcher introduced examples of initiatives at the Institute for Human Centered
Design, and pointed out that there is insufficient awareness regarding accessibility and inclusive design at
architecture and design schools in the United States. She added that it must be reaffirmed that architecture and
design are social arts for people. Mr. Jitkajornwanich spoke on research at Walailuck University, and introduced
a UD project for elderly persons in rural areas of Thailand in which understanding was spread by involving local
residents in design. He added that at schools in Thailand, a focus is placed on practicality. Ms. Tauychareun
spoke on the UD education program at Kasetsart University, and introduced examples of design that supports
elderly persons and health. She added that it is important to include UD in education programs and that she will
continue to promote wellbeing and CSR activities going forward.

James Harrison

FYNFYA-DVMATIZT XTIV MFYIL-VE BRETIVI-AXNIVYVE By a5 RBEOKT
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FER: 91) 1) T1ILZUR)
Mr. Kitchai Jitkajornwanich (Dean Ms. Nuanwan Tauychareun Coordinator: Mr. James Harrison
for Faculty of Architecture from  (Faculty of Architecture, (Centre for Architectural

Walailuck University: Thailand)  Kasetsart University: Thailand)  Education, University College
Cork: Ireland)

Session 6: Keynote Speech
Universal Design for Tourism 1 - Inclusive Tourism in Thailand

Mr. Jarutach covered the example of “Tourism for All,” which is being carried out in the major sightseeing
country of Thailand and makes it possible for all people to enjoy the country’s entertainment without any
barriers. He then introduced initiatives in this regard, including the creation and use of a handbook, and the
establishment of new regulations for sightseeing locations regarding the accommodation of persons with
disabilities and elderly persons. Furthermore, Mr. Jarutach pointed out that since the tourism market for persons
with disabilities and elderly persons has been growing in recent years, the concept of “Tourism for All” should
be promoted. He added that this will bring about inclusive economies, profit sharing, and shared economies,
and will support the achievement of the SDGs in which it is said that no one will be left behind. In addition, Mr.
Jarutach proposed setting up a national committee that promotes inclusive tourism and formulates policies,
establishing a commendation system that includes accessibility in the evaluation of hotels and restaurants, and
implementing training that will make it possible for staff members to provide suitable service to persons with
disabilities and elderly persons.

33



FEfELR— b

tya> 7 8HK0 UD 2
INRWTF1RABya> 8o UD
TIHI1EIE. VIRNEY—UXLDERBEZIBYITE. T2 TOEABND X% Wi IEHICIIHET S
KT ZNEESRXAF v ATEHZEELE LU, BFKEEIRKE. ER7 UTRNTE 7 TN
ZEEMRINNFETHERTIZZ T/ \OENOUDIE(SoundUD) ST ATA [BETRUATR] &8N L. &8
EAPKEROBRIZBICEBN THDAEMNE UL, 512, SoundUDEMDUVEDT. BEERFEMEFE-ST
FvS7I—HDTHEFEY TN [VOCALOID] ##BNL. B#%ICVOCALOID YJ—RFINEMF+S579—1=y
N [ZOLA Project] OBIZRRICHLTRBZRE LIFEUL, RAKE. BEU/ 1 —SINBOEES Z1RL
BEFZEEHEICHAL. V7L LBRGHEREZEVTHRZRERRICEUDIT2T7—72 a3y, gtz UDTH
TINICTBEROBFIZBNUELE. TSETOMHREE. EXORRELDIEEDOUDICDOWVT. EHZEEET)
EEAERERI—-IFILOBH=BNATLELE,

Francesc P

TI2CRT - TIHIR(GTHI 74— FBPEBEKSoundUDMEEDTY—27A EIFEK(ZOLA Project &=/

A—IVEEIRER : ANRT2) EHEE: BHEX) Vocaloid : B7A)
Mr. Francesc Aragall (Design for All Mr. Yuki Seto (Secretary-General, SoundUD  Mr. Yu Miyazaki (ZOLA Project voice actor /
Foundation: Spain) Consortium: Japan) Vocaloid: Japan)

tvar 8: BE{EH=ICHTS UD 2
NZVT1L ARy ar  BmRICHTS UD- N7 T —FH1 & UD-

NIV VR 1990FRUBEDT V7 CHORWBAZBNMTULEBAS. ROUBHDRTPHERETOIHENER
THY). BB EEDIEBECRNERISNERVEL. FEICTICRET 2N TRE<BFREDMENKL]
lEENE U, MILEKR. 77 AT B OREE U TARMBERHIENE L CEFFREHE O UD\DEHERE
ZHEL. S5ICESCAPORWIEAE LTANGEEREZELCICUDIBENSHZR T E U, HI>FrLIY
KlF. JTOUDDIRKICDOVTHREL. Z<OEBEHNUDDEEIWZED TS, UDDIBECFALDER
HEECHEOTVBEL. [UDDO7FRL (C [SHEZEET2RA DERERELE L, VY7 71RE. UD
T ORETHY, BRPII2ZT— 3>, EE ADBEGEDONDT7ERURE. H502ADFIFA
TERESTHIEINLENTHBIEL. INTOH—T1RICTTERAT B EBHROEFNTHREB/NE UL,

'.r' it

VI—ARX- NIV VER(O—T7KRFREE MNUBFREZEESCAPT7I7AEFRE FaLTvybh-BI70FvLIVK(EIY

BELI—T7MILTUR) BHESRER BN H—KKZUDtE>I—:91)

Mr. James Harrison (Centre for Architectural Ms. Aiko Akiyama (UN-ESCAP: Japan) Mr. Choomkhet Sawangchareun (Universal

Education, University College Cork: Ireland) Design Center, Thammasart University:
Thailand)
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Session 7: Panel Discussion
Universal Design for Tourism 2 - Tourism for All

Mr. Aragall stated that it is important to increase options regarding soft tourism, and that, in order to meet the needs of
all tourists, it is important to have the ability to empathize. He added that this will lead to business opportunities. Mr. Seto
and Mr. Miyazaki introduced “OMOTENASHI Guide,” which uses a sound UD support system of Yamaha (SoundUD). This
is a specialized app that translates verbal announcements into multiple languages so that they can be read as text. They
added that this system is effective for providing information on sightseeing spots and during emergencies. They also
introduced “VOCALOID,” which is music software based on SoundUD technologies that makes it possible for characters
to sing through the use of speech synthesis technologies. Finally, they played one song of “ZOLA Project” which is the
first male VOCALOID character unit and it impressed the audience. Mr. Arai explained the importance of thorough user
participation based on various examples. He then introduced the example of workshops in which empathy is connected
to problem-solving through the observation of actual sites, and the example of sightseeing spots being made more
attractive in Kanazawa through UD. The coordinator Ms. Matsumori spoke about UD at airports, which serve as hubs for
tourism, and introduced the examples of the international passenger terminals at Narita Airport and Haneda Airport.
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BH=) BHA) Session 7
Mr. Toshiharu Arai (Professor Emeritus, Coordinator: Ms. Karin Matsumori (Chair,
Kanazawa College of Art: Japan) UD for Leisure/Director, IAUD: Japan)

Session 8: Panel Discussion
Universal Design for Aged Society 2 - Barrier-free Design through Universal Design

Mr. Harrison gave examples of initiatives in Asia in and after 1990, and stated that it is important to present positive
examples and carry out training at schools. He added that institutions should collect best practices and papers should
be published, and mentioned that it is important to improve existing environments without relying on ICT. Ms. Akiyama
pointed out issues in the Asia-Pacific region, and that there are differences between official values and real values
regarding UD and a lack of understanding regarding UD among government personnel. She then presented an example
of an initiative of ESCAP in which UD is being promoted based on public purchasing policies. Mr. Sawangchareun gave
a report on the status of UD in Thailand, and stated that while many institutions are moving forward with preparing UD
standards, people’s ways of thinking are hindering the promotion of UD. He then proposed adding the “Respect to People
and Place diversity” to the “seven UD principles.” Ms. Thongkuay stated that UD is a design solution, and mentioned
that it is design that enables the use of facilities by all persons through the removal of barriers related to information,
communication, laws, people’s attitudes, and so on. She added that it is the right of citizens to have access to all services.
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Ms. Saowalak Thongkuay (Regional Coordinator: Mr. Satoshi Kose (Professor
Development Officer at Disabled Peoples' emeritus, Shizuoka University of Art and
International Asia-Pacific: Thailand) Culture/ Chair, Board of Directors, IAUD: Japan)
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Mr. Roger Coleman (Professor Emeritus, Ms. Valerie Fletcher (Executive Director, Mr. Francesc Aragall (President, Design for
Royal College of Art: UK) Institute of Human Centered Design: USA)  All Foundation: Spain)
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Session 9: Closing Session
Panel Discussion: Universal Design and Sustainable Development

In order to summarize the overall program of the international conference, the UD experts from various
countries served as panelists and provided their opinions regarding this conference and the future direction of
UD activities. Mr. Coleman stated that this international conference made it possible to affirm the contributions
that UD has made to the achievement of the SDGs. In regard to new areas for UD, he added that new challenges
such as environmental problems will be tackled together with local residents, and that the resilience of societies
will be enhanced. Ms. Fletcher stated that the impressive sharing of United Nations policies on this occasion was
unprecedented, and she suggested that bringing together an even more diverse range of people at the next
conference will generate even more practical solutions. Mr. Aragall stated that the spread of UD requires 40%
passion, 40% empathy, and 20% resources, and he pointed out that politicians and industries must be convinced
of the idea of investment recovery in which the implementation of UD will bring about benefits for all parties.
Ms. Takahashi spoke about the activities of the Japan Philanthropic Association, where she serves as President,
and she introduced its support for UD-related reconstruction after the Great East Japan Earthquake and its new
project for raising awareness among the general public. Mr.Kose commented that incorporating approaches
related to rights makes overall environments more inclusive, and that convincing private-sector companies of
this will lead to a better future. The panel then responded to many questions from the audience and engaged
in passionate discussions, and as such, the session was fruitful and just right for the closing of the international
conference.
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Ms. Yoko Takahashi (President, Mr. Satoshi Kose (Professor HIZEE HAE)

Japan Philanthropic Association: emeritus, Shizuoka University of = Coordinator:Mr. Keiji Kawahara

Japan) Art and Culture/ Chair, Executive (Executive Director, IAUD: Japan)

Committee: Japan)

Exhibition
In the Exhibition Hall, panels showing explanation of the IAUD Research and Development Division and
activities of seven groups* were displayed over the 3 day period.

*Seven groups: Standardization Study Working Group G, Living Space Project, UD Project for Leisure, UD Project for Media,
UD Project for Clothing Work Style Project and Sign Language Terminology Sub Working Group.
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Workshop leader: Mr. Fumikazu Masuda
(President, Openhouse: Japan)
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UD Workshop 1-Product design-
“Universal Design of Products in Collaboration with Various Users”
This workshop was practical workshops including User/Experts and participants used actual electric water

kettles. They learned how blind users recognize the structure of product and use this heavy product taking a risk
to get scalded. Participants developed ideas for safer and easier-to-use product design.

9
LY mroEns Y RRCEDOTS
o EEEBNEORENT-T73v7,
Practical workshops including User/Experts

to reach effective design proposals of
products.

UD Workshop 2-Contexual inquiry Research-
“Contextual Inquiry Research with User/ Experts to inform Universal Design”

This workshop was practical workshops including User/Experts and participants accompanied by mainly blind
User/Experts, walked through and went outside the conference site to explore problems of campus facilities and
sidewalks. Some structural problems on pavement, difficulties on crossing streets or failure in design of facilities
and equipment for blind or wheelchair users were found. Many hints for universal design were shared between
participants.
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All participants of Workshop 2. The 5th person from the left,
Workshop leader: Ms. Valerie Fletcher (Executive Director,
Institute of Human Centered Design: USA)

UD Workshop 3-Sustainable Design-
"Universal Design for Sustainability”

This workshop was idea development workshops through discussion and in line with the theme on this
conference “Sustainable Development and Universal design,” each group discussed freely on specific issues
about how Universal Design could contribute to realize SDGs. Many important points were confirmed, such as
to built an equitable society, it is not that everyone should be treated equally but the characteristics or diversity
should be the foundation of inclusivity.

SDGs&UD DBEfRICDWVT o

The participants discuss on relation between SDGs and UD.

39



UD 2RH7—733av 74 ~BRF7F+TIWVY—) XL~
[BRATFTFITNY—DXLADEDHDIZT7—HIFTH 1]

FAANY AV EEUETAT 7EEROT—72 3y T SANEBRRENT —Y [UDIC KB Halae e FE]
[SBV. ITDENEETHIHENEZEICH(TDUDDEADKEERVZNICK)ELIIICEHLSINIRIETE
DOIREM AR EICDWTHREELE Ul Fie. BIXORRELH>TVBDHEREN Z DL 5% Tdr B7=HICE I
BiENHDEVD. BFEEICHITIFEICOVTEREMLELL,

)—9—  ERAME (RREMAEERR | BE)
Workshop leader: Mr. Daichi lwase (Professor, Tokyo
Zokei University: Japan)

FAEIl

ERSBORETO7SALBIHAEN TR, BFEROEBIFERICIZA=NHE. GRHERITEERNSOHED
. FEEVIYNEIRAREREZRROT VT4 - HOAUVRDSHRENHWFEUL, S50 RNBEEERE
ROI7LU— - TLyFvy—RIVERADS I NI —DHO1-40DFHI D SBFHRIDAERNHIELIZ. ZD
% OEBRTEERKY [EBEIZU7—HILTH12EF2019] AFaLFon. |IREmEHIESOHASDE
ZH O C3HBIChI2EREEN HELELL.

| W o )

'-4!” | \ ' l‘ qE
ORBRITEERICIDHATDE Ty RETRARZFERFIR BERNERRIIMNEEHNRZERD
Opening Address by Mr. Satoshi Kose, Chair, 7T+ 71 + B RUERH S DIRE JrLU— - TLyFr—K
Executive Committee Farewell Message by Ms. Antika Sawadsri, Excellent Papers Award Presented by

Dean, Faculty of Architecture Ms. Valerie Fletcher, Co-chair, Scientific

Committee

40



)ad%w

UD Workshop 4 -Sustainable Tourism-
"Universal Design for Sustainable Tourism”

This workshop was idea development workshops through discussion and in line with the theme on this
conference “Sustainable Development and Universal design,” participants discussed about both the importance
of introducing Universal Design to tourism which is the main industry of Thailand and the possibilities of
environmental destruction led by UD. Another issue brought up was the contradiction between inclusivity and
particularity the minority people including their culture which are recognized as values for tourism business.

A8
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The participants discuss on the relation between UD and sustainability in tourism.

Closing Ceremony

The last official event of the conference was started by the opening address from Mr. Satoshi Kose, Chair,
Executive Committee, followed by the farewell message from Ms. Antika Sawadsri. Mr. Yu Miyazaki was the
moderator of the ceremony. Following on, Ms. Valerie Fletcher, Co-chair, Scientific Committee, announced an
excellent paper among 40 papers submitted from both Japan and overseas. The three- day conference was
officially closed after Mr. Kose read the “International Universal Design Declaration 2019” and Mr. Keiji Kawahara,
Co-chair, Executive Committee, delivered the closing address.

[ERIZD7—HITH12ES2019] )IIRBREHES SARNEIFER

ZHALTRIEHPRITERER Closing Address by Mr. Keiji Kawahara, Co- ~ Mr. Yu Miyazaki, the moderator

Declaration of UD2019 by Mr. Satoshi Kose, ~ chair, Executive Committee
Chair, Executive Committee
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DECLARATION

Conference Declaration

After six conferences organized by IAUD in Japan since 2002, we have come
together here in Bangkok for the 7th International conference for Universal
Design 2019, to have serious and informed discussions on our theme:

“Universal Design and Sustainable Development”.

Universal Design is more than the designing of products, environments
and services. It has a vital role in designing future societies that are both
inclusive and sustainable. In Thailand, the sustainability challenge is starkly
clear as the nation shifts from a rural to an urban society and where there is a
significant opportunity to model inclusive economic development.

At the same time, we are distressed by the adverse tides of division and
exclusion gaining ground in today’s world. We will therefore strive to join
together against the global waves of intolerance, seek equity, celebrate
diversity, and bring all our combined forces to bear against these negative
threats.

This Conference will expand new links and networks in Asian countries
and with other parts of the world and lead us to richer dialogues to create
societies for all based on celebrating human diversity.

The working sessions evidenced that UD has a fundamental role to play
in achieving the UN Sustainable Development Goals for 2030. We therefore

commit our empathy, passion and experience to realizing these goals.

Let this conviction be our Conference Declaration.

p 2¥ ¢

2019
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Development and Implementation of a VR Device Program to Encourage Squat
Movements for Rehabilitation

Kiyomi Yoshioka, Meisei University: Japan
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23 papers that passed a strict selection process from among a total of 40 papers submitted from both Japan
and overseas were presented separately by topic in five sessions on 5th and 6th. On the 5th, sessions were
held on the themes, “Urban Design”, “Building Design”, “Housing” and “Ergonomics”. Then, on the 6th, sessions
were held on the topic of “Ergonomics”. One excellent paper was presented at the closing ceremony by Valerie
Fletcher, Co-chair of the scientific committee.
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Ms. Valerie Fletcher, Co-chair of the scientific
committee, present the Excellent Paper
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