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Opening Ceremony

DEENEK (BEZEERER) BFLEIRT ((EREZEIE/IAUDRE) RESZ=K (NEHRIEXE)

Mr. Hisafumi Koga Her Imperial Highness Princess Yohko HIATAAY =Y

(President, Organizing Committee) (Patron, Organizing Committee / Patron,  Mr. Shinzo Abe (Prime Minister)
IAUD) % Video message
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BT NE% Exhibition (Preview)
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BFEERTREET—REIEICH). UDICWHTBEWEAICDNTD
Sz CBDICBES(CESNEY. UDRBZFICER TERICHHLIC Her imperial highness Princess Yohko
BNz UERLUIC, visiting each display booth.
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(HHBZEE /BHEHAS) (HERZEE /2OEMR) (HHEEE/2aEma=mE) BiXERSERE &)
Mr. Hideaki Ohmura Mr. Takashi Kawamura Mr. Nobuo Komba Mr. Kenichirou Mimuro
(Member, Organizing (Member, Organizing (Member, Organizing (Member, Organizing
Committee / Governor of Aichi Committee / Mayor of Nagoya Committee / Alderman of Committee / Chair, The
Prefecture) City) Nagoya-City) Association of Shinkin Banks

in Tokai area)

Hisafumi Koga serving as president of the organizing committee gave official greetings with her imperial highness
Princess Yohko of Mikasa in attendance. Chairman Koga touched on the conference theme of “Creating Shared Value
through Universal Design”, stating that “with today as the first day of this international conference as the kickoff, | would
like to create a world of jointly shared value through universal design by resolving various problems and issues while
receiving the cooperation of research institutions including administrative, civil, and academic organizations with an eye
towards the world in 2020” and after a few words of thanks then opened the conference.

Her imperial highness Princess Yohko as patron of the IAUD stated, “This year in America, | had the opportunity to convey
my father’s thoughts and my own (in a lecture at the ‘AHFE 2016 (7th International Conference on Applied Human Factors
and Ergonomics)’ held in Florida, USA in August 2016), where | learned many things and expanded my visions. | hope that
this experience will come to win everyone's trust in me as patron of the IAUD and also as a human being and that | will be
seen even if only in a small way as someone to rely on. | sincerely hope that at this three-day international conference,
stronger and newer connections will emerge among everyone and create motivation and inspiration.” in her words that
gave encouragement for all.

This was followed by a video message from Prime Minister Shinzo Abe of Japan, saying, “The Olympic and Paralympic
Games will be held in Tokyo in 2020. In order to take a huge step forward towards achieving an inclusive society in which
all can take part, we will be promoting UD or namely universal design town and urban development and barrier-free minds
to create an unrivalled barrier-free society spanning the world. | have heard at today’s conference will you be discussing
tourism, industrial development, UD during disasters, and so on. Tourism and industrial development is one of the major
pillars of these growth strategies. It is our hope that applying UD to promote industry and during disasters, will help
achieve a ‘Hundred million people total active society’ where everyone can take part and stay active.”

Words of welcome were also heard from Hideaki Ohmura Governor of Aichi Prefecture; Takashi Kawamura mayor of Nagoya
City; and Nobuo Komba, Nagoya City Assembly Member as representatives for the opening of the conference. Lastly, Kenichiro
Mimuro Chairman, The Association of Shinkin Banks in Tokai area gave a closing address that ended the opening ceremony.

During the public exhibition also being held there over 3 days from the 9th to
11th where all visitors were welcome, many companies, universities and
organizations both from Japan and overseas had their samples, products and
research on the latest UD concepts on exhibit. Prior to opening the exhibition to
the public, a private viewing was held on the 9th, where her imperial highness
Princess Yohko was also seen with Hideaki Ohmura serving as governor of Aichi
Prefecture and Takashi Kawamura Mayor of Nagoya City taking a tour of the
exhibition.

Her imperial highness Princess Yohko visited each of the exhibit display booths !
taking a keen look at all she found and hearing an explanation of UD concepts and &) A OERRECBCESNAETFLERT
designs. She sometimes even handled the UD products and actually tried them out.

Her imperial highness Princess Yohko
visiting each display booth.
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Event Hall, 1F, Bldg. 1, Nagoya Congress Center
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Sekisui House, Ltd. / Sekisui UD Education for Children / The 48 Hour Marathon for UD
Hometechno Co., Ltd.
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TOYOTA BOSHOKU CORPORATION National Institute of Advanced Ministry of Health, Labour and Welfare
Industrial Science and Technology

®NEC O=ZFH %) ®/NFYZYT (¥F)

NEC Corporation Mitsubishi Electric Corporation Panasonic Corporation

@EXEOVIR () @IZHI/LY (#5) (#%)')3—
Fuji Xerox Co,, Ltd. KONICA MINOLTA, INC. RICOH COMPANY, LTD.
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Nagoya University of Arts Global Network City of Nagoya NC Network
and Sciences of IAUD NAGOYA, Co., Ltd.
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Keynote Address 1: Designing Change
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HfFFEE 2 b397)IL—70 UD OHWEA
Keynote Address 2: UD Initiatives of the Toyota Group
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Mr. Rainer Wessler (Vice President of Design, Frog
Design Inc.: USA)

ZERER (MIyEFEHIRT BHRE  BF)

Mr. Yoshihiro Sawa (Managing Officer, Toyota Motor
Corporation: Japan)

BiEEE 3 EEME Y oy NrRERE MR ICRZTH1 2027
Keynote Address 3: Design Thinking in Mitsubishi Regional Jet

BEEBREXNSFE. TTARVIVRATHA O DHBRR T AER
G = T1ADHEDBIVFRTI U NETHA U THENDIER
RID—DHETHRFESNC. BEFLD v MNREEMRI DR
FTFF O FOCAMBNASNE UL, RiE. DD, BFEBH
PN2LIGEWKIRAS. MRIDNA—=VF T ZRIHTDEEBI(C,
TV MEDTAFTAAA=2 IR TN T B EICR [F|DTZ
<BWHS TREFEDIZW ZBELICC ErENRESNFE LU,
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Mr. Hiroyasu Aruga (Technical Supervisor &
Chief Researcher, Research & Innovation Center,
Mitsubishi Heavy Industries, Ltd.: Japan)
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Mr. Rainer Wessler gave a report on how his company "Frog Design
Incorporated” makes use of a human-centered approach to bring
about innovation in business and society. He stated that after first
satisfying the required functions, he worked on "designs that have
appeal and can become closer” to the user's emotions. He also stated
that he promoted not only mere product design but also business
through the design system. He also gave specific examples of
"Product service design” "Transformation design” "Venture design".

Mr. Yoshihiro Sawa reported on the “relation between IAUD and
Toyota”, “the Toyota UD transition” and “UD collaboration”. He
mentioned that discussions about UD bringing higher quality have
been held in Toyota since Toyota first became a member of IAUD and
that goals were set encompassing the “Toyota Global Vision” including
“achieving abundance to enrich society and people's lives around the
world” and “happiness to bring smiles to customers and the region”.
He also says that in the future, the linking of development of homes
and so on by company groups, cars, and robots will create a
synergistic effect that provides better products and services to
customers.

Mr. Hiroyasu Aruga described a proposal-based design process for
the new domestically produced jet airliner MRJ. This process was
developed under the basic policy of a design that touches on people,
products and services from the perspective of experience design. He
reports that after starting out with no established achievements,
items or even a business itself, they first created a personality for MRJ,
and then aimed for points such as a shift from “don’t want to ride”
customer thinking to “want to ride next time” customer thinking after
first cleanly wiping away all negative images of jet plane.
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Special Report: UD Education for Children, from Elementary Education to Life-long Learning (1)
{Nagoya City UD Workshop for Children)

HAVF2TA[HB - [ I FAND - FHB]. ZUT [RcBEINHSESTNEVLLDD] (2DVWT. 2DDIVZE
RO SHBEREALCRENSEFESIEEGNBS BRI 1) 7— LT 1V DiRFEEHRKRLUE U
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[FICHEEBELS - NEEITRTOATRSUWEHICTRREDIC] EVWDT—TICEDE. BEE - 36HE - {T R
BATVWSEFPMA. BFOK[FHEZEZTTHNTS [BETHRLOL] ZFDZ&E. 2 TOA. BEE(CE>TEF]
PEBOTEHSDTEDHLSICDVTHERADE L, ZOLETIEZEIC. BORMOEFICOVWTESE TAS
BTN [BEANR]. BENBERICERINTMICERETGDD [R—IL1VHR] BE. SEISERT7I1T7EIR
ZLFxEUk.

B2EEMIESEHNERIFE

BHTCEMECEXHNDRIE FERICDOVT. AR REEEEZNTNER CERICRLUARLUEHSTHEL.
KOV EPEBR e EZHKRUFE UL, BATRBEHEDIZODEEBFHOEFEN DGV [UDEFF]. BEEES
DI=HICBEFAUTRFFTH A NS [UDFEFIZVF] . WEBEEDZHDFENHHO>THE. XFEHROHE
9 [UD MBS BEZREL. REBICSONGMWECE. BREBICTEREEZHKL. FETETHOHILKWE
L7z,

BFLEEMCBADRSEN SO, FELLESOMIEAICHTEIEE. UDBBDEEM CRERANDHRFGE
DENFESNELL,.

BRI | HBEOI= Y7 — LT O~ ERE N SEESEET (2)
(48 BT H1>< >V 2016 in RR)

Special Report: UD Education for Children, from Elementary Education to Life-long Learning (2)
The 48 Hour Marathon for UD 2016 in Tokyo

2016 F 9B 1EHNS3HETORE. ZHIFEKRFET [HEAABDIIZIZr—3a>eTH1>92] 7 —<EL
THfESNZ B E48KETHI> YTV 7—723v Y in BR] [LDVWT ZOFOLRERREMBNASINE
Ulco AZV7—HNT A2 EFEEHICER. ERNRT T UREE T L EY T—2 32270123 TR<l
SOFMEOREEDHNISIUTCEANGRBRARDITV. CNETRIEISIC—HEDIZIVEAER) FE U,
CNSOMRO—BIE. BReG CORRENE LI,
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4th Grade Schoolchildren, Sakae 4th Grade Schoolchildren, Tsuruma Moderator: Mr. Takao Kogure (Head

Elementary School, Nagoya Elementary School, Nagoya of Research & Development Division :
Japan)

A proposal for universal design was given along with lesson content that children from two elementary schools themselves
thought up and grappled with for about five months by focusing on a “know-realize-investigate—deepen” and a “what should
we do from now on?” curriculum.

M 4th Grade Schoolchildren, Sakae Elementary School, Nagoya

This proposal first expressed the need for items proving convenient for the disabled and for all people by maintaining a “spirit
of care and hospitality” where one acts by considering other people's feelings and being aware of the suffering and trouble faced
by disabled, pregnant women, and the elderly based on the theme, “a city friendly to one and all where we can all live together”.
All types of ideas were proposed based on this awareness including “audio glasses” that inform the users about what is right in
front of them and "hall earphones” that convert sound to ultrasonic waves fed directly to the brain.

M 4th Grade Schoolchildren, Tsuruma Elementary School, Nagoya

This proposal first announced what students now realized and appreciated after investigating the environment and facilities
in the school district where they live while actually experiencing a simulation of what a disabled person experiences with their
ears, eyes, and limbs. Student proposals included a “UD wheelchair” that minimizes shock experienced by physically challenged
persons in wheelchairs, a “UD convenience radio” which senses sounds and conveys them by vibration to the hearing impaired,
and a “UD clock” where the clock has legs to walk around on and clock characters jump outwards to announce the time to the
visually impaired. Finally, after reporting on what they could do and what they learned, the students concluded the presentation
with a chorus given in sign language.

Her imperial highness Princess Yohko along with visitors from overseas also praised the children's efforts and spoke of the
importance of UD education as well as expectations for the future.

HEE—K (RRFREAZE 2Rk B4 KHE—K MGASHRBFRIER KRN &7 BARER (7-723v7ERER

Mr. Norikazu Shibuya (Chairman, Tokyo  ##1% : B%) ZER: B2
Higashi Shinkin Bank: Japan) Mr. Keiichi Hamano (CEO, HAMANO Moderator: Mr. Takeshi Fuijiki (Chair,
PRODUCTS. Co., Ltd.: Japan) Workshop Committee: Japan)

The process and results gained from the “11th The 48 Hour Marathon for UD 2016 in Tokyo” (UD design workshop) held at
the Shibaura Institute of Technology from September 1st through 3rd, 2016 on the theme “Designing communication between
everyone and the city” were first of all described. This included not only thinking up universal designs along with city residents
and doing actual design development and presentations, but this time also covered actual prototype model with local
manufacturers participating. Measures reported here had progressed to a level not seen up till now. Some of the results were
even put on display in the exhibition hall.
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IAUD Award 2016 Presentation / Awards Ceremony

IAUD 7 #—R 2016 BBEZES [KE| #REUEET@EGRIARTC. BKERTE
Members of IAUD Award 2016 Selection Committee BRIVKRERNESEIN

Mr. Shimizu, Chair, Executive Committee presented
the “Grand Award” to Fujitsu Ltd.

[IAUD77#—R 2016 DREX T . BEZERNORENRAFEKRINELL, [KEB] FELBESASHTOMEH
EDRNFICYTRND I 7 & EZDHERICAFZFHUWGUI T VBB & ToOv—78Y AN 71—/ AR
WA R T — - ZR=Y - AT 7L AD [ AZRI L R TF— - ZR—=Y - AT 7 LA 9—| D25 Fie.
SEPID [FE] 7HE [ERE] 124 [IAUD 7T #—R] 34#rEFEEKRINF UL, IREL LOZEEFIAT—V(C
BELUEKEITEERD SRERNRESSINEU MO TAEESESEEN S FEWRICODVLVTOSLE Y T—
TarhMThnNELE. £eo AN NR—ILTIE3BEBICHE STRERNRETO/NZIIHBRSN. UDDENTZE
VHEADEL DB SNE U,

BHITRAFRESFFRMREFEIH—b
AIKODAI MEIDEN HIGH SCHOOL Symphonic Band Concert

HESELUCEANTIERZLBEEFIRICIIMER I —
MFEESNE L. BROREEEIFEHAREREI> T—)LIC
FEHRZOHBHZE)F T, SHERBLEREZREL. BFEH
SEABIBFMESNE U,

BHHDERZRBEUICENTIRERZES
BEEEFROWRERE

Powerful performance by the AIKODAI
MEIDEN HIGH SCHOOL Symphonic Band.

gaLtroa>
Welcome Reception

BFZEENICRBVLLESH, 2BHBEEICRNDEEXRT
EEBIC. ARBROFIEFTRL LTS a > REESNELE.
OEENEBEZEERICIDIAROKRE(ICHS. ANZH UREET
RICKDEDDRE. ZRENIAZEHRENFHECRDTZMDFHS.
LLINBEEDERT 1 AR BERERIDREREDNH F U,
ZDHDOERNTIE. MITREEDRELGEDERSA. RESAICK
DERBESHNRESND . SHEEORAIRNSNELL. &
BICEKRERTEERN SRENSY. BUL €732 3ET Fraditional sake barrel d splitting at
LEL, welcome reception

UL 73> TOHRMS
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Awards Ceremony ANO7r—B4H Panel exhibition in the event hall

Presentation by the Danish Muscular
Dystrophy Foundation representative

At the “IAUD 2016 Awards” ceremony, a number of awards were presented by representatives of the Award Selection
Committee. “Grand Awards” were presented to Fujitsu Ltd. for “New GUI design platform for developing software that more
people will feel comfortable with — a new graphic user interface” and also to the Danish Muscular Dystrophy Foundation /
Musholm Holiday - Sport — Conference, “The Musholm Holiday, Sport, and Conference Center”. In each of the various
categories, 7 “Gold Awards”, 12 “Silver Awards” and 34 “IAUD Awards” were presented. Representatives of the recipients of
awards silver or higher were called onto the stage to receive their awards which were presented by Mr. Shimizu, Chair,
Executive Committee. Following on, the representatives of the Grand Awards and Gold Awards gave presentations regarding
each of the subject awards. In the event hall, panels showing all awards received were displayed over the 3 day period to
highlight the various excellent UD related efforts.

As a co-hosted event, the AIKODAI MEIDEN HIGH SCHOOL symphonic band held a concert. This school’s symphonic band
holds the record for the greatest number of appearances at the All Japan Band Competition. On this day they put on a
wonderful performance that received tremendous applause from those present.

The conference welcome reception commenced with a prayer for its huge success along with a hearty welcome from all
those attending as well as Her Imperial Highness Princess Yohko in attendance.
Greetings that opened the conference by Hisafumi Koga, president of the organizing committee were followed by other
greetings to conference visitors including joyful words from Takashi Kawamura, mayor of Nagoya, a cheers toast from Senta
Morioka, Vice Governor of Aichi Prefecture, and words from Shunyo Yamauchi, Chairman of the Council of Chubu Design
Organizations as well as others.

Amid the pleasant conversations that followed while the guests were mingling, famed geisha beginner and veteran dancers
from the Meigiren geisha troupe in Nagoya, showed off their dancing and musical performance with shamisen music. Finally,
Takaaki Shimizu, chair of the executive committee offered greetings that marked the end of the welcome reception.

| IR

TEHXEBZERSR ANCALREENR HFEWAZHNRENE WABREDERT T H BKERARTEER

Mr. Hisafumi Koga, Mr. Takashi Kawamura,  Mr. Senta Morioka, KHEER Mr. Takaaki Shimizu,
President, Organizing Mayor of Nagoya City Vice Governor of Aichi M. Shunyo Yamauchi, Chair, Executive
Committee Prefecture Chair, Council of Chubu Committee

Design Organizations

33



BEfELR—b

ty ar 1l BEOIZI7—HILTHIY 1 ~EROBHEHHSDHS

Session1 UD in Tourism 1: Reports from Tourist Destination Cities Around the World
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22 P AURNAS A IN; A= TAINDTE (VLo —FTH1 PvZR IV 1—AFK (ABEFLTH

DITHIT7HhTI—ZFR 1K) REEEVI—1/III) 1 HRFEFR  KE)
Mr. Singanapalli Balaram (Founder Dean,DJ  Ms. Onny Eikhaug (The Norwegian Centre for  Ms. Janice Majewski (Institute for Human
Academy of Design: India) Design and Architecture: Norway) Centered Design: USA)

SOHFIND - NSTLEDSEF. 1VROY—UXALICDWTORSENTHON. WENTEEL. H—AM RE.
ANEDEBWVWEDN 7 ZBABEDREBENESNE UL, A2 - TAIN\ITEHISIF. /LI T—DEVEA
[CDVWTOIwmSNTTON. TIE - BEING7 7O0—F TUD JIEHTEZ & RHEPIE REEFIDEEN KD
SBNTWBIERENESNF Uz, D+ X - YV1—RAFEN 5. £XROBYEICDOVLTOEmRSHTTHN. UD
(FBROTGEEZFEDHDEDTIREBL, THIVEENITZENDTHBIERENESNE LI, TIVERT -7
SHAIENSE. UD DRER - HEHNBHMRICDOVTORENMTON. TOP I MBI B HICHELER
PERRAUEY T - NSV EY IICETREMEDRI G ENESNE UL

ty ar2 @EOIZIV7F—HILTHIY 2 ~BEEEHAEHICTEER

Session2 UD in Tourism 2: Measures for Making Nagoya a Tourist Destination

ZERFAK JIDADRE7OvIRE E WWRBRER EBESESXN—/187 "2 -N—FTK (QAZV7—FL7HF

HMEXXZBERE 2aEREFAEE YrroIdfmEaasE B8 1 R%EFT CEO : R1Y)
Eh - B4 Mr. Shunyo Yamauchi (Member, Organizing Mr. Thomas Bade (CEO, Institute for Universal
Mr. Taketoshi Abe (Member, Chubu Block, Committee / Chair, Council of Chubu Design  Design: Germany)

The Japan Industrial Designers' Association/  Organizations: Japan)
Guest professor, Aichi Sangyo University /

Lecturer, Nagoya Zokei University of Art &

Design: Japan)

SRETOSREBEFEDLS [HARLETTER. EEFSBICHRETEREZRLTHSIEHIC. BHEMEFESUE
S5EWDEVDIRENHE. BEHEZEHNAEHICTBIEHDT7AT7ICDOVWTD Y arhiThonEli. TEBEF]
KH5E. E>TORHEABRARICEZMTISNBVEARANCONVWT, [PUTEHEABRARICTIRZABELDIC]IE
WSBUWAS, RITHARERT FIICEREREEZGOERIZT7 ) [B&I2ET VI P2 DRENHWELIZ. LA
BZEERH S, IRKHERFOXUIED . FHLLWZEICEBEZMITRCET. BABLITTEL EEBICHRBEROH
B—HEZH>TESIERITE) AA—V A LFICDBABDEDREN HIFEUIz, MY R N=FTEISEF. 21T 7—
HILTHAUE, B TOEREHRL. HEBOWREMOEWY —ILEBDIIICFANTTOKUHENHBI L.
132D <WICEFIEROEE N BIRMGESRICEY ., FERICDBNBIEBENRESNFE L
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752 SRET AEMNFIBEE (AUDSE . BA) #2Z-IAJN\ITKICELD S LET—
(THA2 T —F—=IEERRZARTY)  Moderator: Mr. Kazuaki Kitamura (AUD >ar

Mr. Francesc Aragall (President, Design for All  Manager: Japan) Presentation by Ms. Onny Eikhaug
Foundation: Spain)

Mr. Singanapalli Balaram provided a report on the current state of tourism within India, highlighting that rather than just
overcoming physical barriers, what was essential was to overcome the barriers existing between different castes, religions and
ethnic groups. Ms. Onny Eikhaug spoke about the efforts being made in Norway, noting that UD is able to provide
comprehensive and lateral approaches and that close cooperation is required between both the public and private sectors. Ms.
Janice Majewski reported on museums in the USA noting that UD should not narrow the range of possibilities but rather
should be an abundant ground in the field of design. Mr. Francesc Aragall spoke about both the economic and social benefits
derived from UD, noting that in order to ensure the success of any projects the underlying required factors must be put in
place and their effectiveness proven at events such as the Tokyo Olympics/Paralympics.

BRIET BB TE (IAUD §;¥E§§/ RIEDKRF BRILNE
ggigéjkazw—m‘/vﬂ E—tSE  |mage: Convention Hall Q&A Session

Moderator: Ms. Yoko Takahashi (IAUD
Counsilor/ President, Japan Philanthropic
Association: Japan)

Ms. Yoko Takahashi, moderator posed the question “What can Nagoya city do to ensure that not just visitors but also
residents experience of sense of comfort and fondness for the city?” and a session was held on how to make Nagoya a tourist
city. Mr. Taketoshi Abe as regards the sense of reserve that Japanese have in speaking out to visitors from other countries that
seem to be having problems, suggested “having a slight sense of empathy with those tourists from abroad” would be
welcome and also proposed that use of a "Quick Concierge” App. providing translation for tour guidance might be helpful. Mr.
Shunyo Yamauchi, while emphasizing that maintaining the status quo is important, noted that there should also be a new
focus on innovative solutions to provide opportunities for not only tourists but also Nagoya’s residents to experience the city
from a different perspective which would in turn be linked to the city’s image revitalization. Mr. Thomas Bade noted that UD
requires a translation of multiple processes and the provision of ubiquitous tools that meet the characteristics of all consumers.
He proposed that discussions and activities aiming to create an attractive city will also result in creative industry and be linked
to future growth.
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Session3 UD in Industrial Development 1: Creating Shared Value by Design Thinking
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Mr. Hideki Kenmochi (Yamaha Corporation: Mr. Hiroshi Kayukawa (Toyota Motor Mr. Takeshi Gou (Toyota Motor Corporation:
Japan) Corporation: Japan) Japan)
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Session4 UD in Industrial Development 2: Review of Products and Markets in Traditional Industries

ATA=T > I VAVI AR CKETY NRIZNFILAR GWN-59F-T1 RA/IIEER

T A I AR DKE)) AN NSGTARZHIR 1K) (RBNIFYHAZtHER  BE)
Mr. Stephen B. Wilcox (Principal, Design Ms. Padmini Balaram (Professor, Shilpa- Mr. Naohiko Hasegawa (President, Hasegawa
Science Consulting, Inc.: USA) Sardana, Visva-Bharati University: India) Cutlery Co., Ltd.: Japan)
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AYRSTUIMEK T —7) Moderator: Mr. Toshimasa Yamanaka (IAUD Presentations
Mr. Bo Linnemann ( Executive Design Counsilor: Japan)

Director & Founding Partner, Kontrapunkt:

Denmark)

Mr. Hideki Kenmochi delivered a report entitled “Sound Universal Design System OMOTENASHI GUIDE”, outlining the
importance of preserving the right of access to aural information regardless of differences in speaking and hearing abilities
and showcasing a “OMOTENASHI Guide” to make this a reality. Mr. Hiroshi Kayukawa and Mr. Takeshi Gou in respect of new
developments for “Next Generation Taxis” spoke about how it was hoped that the development pathways and the next
generation taxis were hoped to promote realization of such a society through highlighting some concrete examples such as
how the next generation of taxis could become an iconic symbol of the city like NY yellow cabs. Mr. Bo Linnemann delivered a
speech on “Brand Value Creation” noting that user value creation is linked to corporate brand creation and that to increase
corporate value, it is necessary to provide services that users want to use.

SSET I GIBBER (IAUDSE X)) RIBOKF BEELE
Moderator: Mr. Akihiro Iwazaki (IAUD Image: Convention Hall Q&A Session

Manager: Japan)

Mr. Stephen B. Wilcox provided an historical outline concerning research into and the collection of Japan’s “Cloisonne work”
throughout the 19th century and into the beginning of the 20th century, highlighting it as the golden age in this art and a
pinnacle in industrial design. Ms. Padmini Balaram spoke on a number of topics ranging from the history of Indian cotton
textiles and their current situation, the UD characteristics of ethnic costume, and the latest efforts related to education and
manufacture, from viewpoints such as environmental impact, economic effectiveness and remarkableness in both evaluation
and design. Mr. Naohiko Hasegawa spoke about UD products of his company that utilize metal processing technologies and
the challenges in this area. From the viewpoint of a regional business owner, he also addressed the importance of embracing
the importance of the UD philosophy, and benefits and meaning of collaboration with the designers.
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Session 5 Creating Shared Value through Universal Design 1: Possibility of the UD International Standard
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Mr. Naotake Fujishiro ( Director, International ~ Mr. Rama Gheerawo (Director, The Helen Mr. Francesc Aragall (President, Design for All
Standardization Division,Ministry of Hamlyn Centre For Design, Royal College of ~ Foundation: Spain)

Economy, Trade and Industry: Japan) Art: UK)
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Session6 Creating Shared Value through Universal Design 2: Sustainable Design in the Super Aged
Society
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S 2 )i .

Mr. Takanori Shibata ( Chief Senior Research (@REMIZAFZEHRE  BA) Mr. Yoshiyuki Wada (Professor, Nagoya

Scientist, National Institute of Advanced Mr. Toshiharu Arai (Professor Emeritus, University of Arts: Japan)

Industrial Science and Technology (AIST) : Kanazawa College of Art: Japan)

Japan)
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Moderator: Mr. Toshiharu Kusama (IAUD Panel Discussion Image: Convention Hall

Manager: Japan)

Mr. Naotake Fujishiro spoke about “Standardization of Considerations concerning the Elderly and Disabled.” He highlighted
that in order to increase the permeation of accessible design there must be a solid link between consumers, distributors and
manufacturers’ data bases, and that as one of the targets of the Olympics/Paralympics for 2020, it is aimed to implement
needs based standards. Mr. Rama Gheerawo spoke about “Requirements for design and standards.” He emphasized the
importance of meeting many people out in the real world, and the importance of recognizing the need to accept that
standards should be changed. Mr. Francesc Aragall spoke about “The current standards system in Europe.” He highlighted the
background behind their creation and issues surrounding “Mandate 473" (Details concerning confirmation of European
standards in the context of UD.) as well as issues surrounding present standards, concluding that it is possible to create
standards that benefit all.

Animal Type Hmwﬂhmul
Skin to Help ABSC

o T ——

IRET BARER (AUDE% B4 SERERICKIZILEYT—Yary NXVZANCEBTrRAAY 3>
Moderator: Mr. Takeshi Fujiki IAUD Manager:  Presentation by Mr. Takanori Shibata Panel Discussion
Japan)

Mr. Takanori Shibata spoke about the road leading to the development of the seal-type therapeutic robot “Paro” and its
evolution as a case study in overseas introduction highlighting the benefits of animal therapy both in communication
revitalization and improving socialization. Mr. Toshiharu Arai commented upon his activities to date as a designer with a
particular emphasis on the great potential to improve QOL through a design process based upon a user participation model
and also talked about the pathways towards future designs. Mr. Yoshiyuki Wada delivered a presentation “Sustainable Design
in the Super Aged Society” introducing concrete case studies to highlight the processes and ways of thinking as to how the
power of design can further contribute to the health and well being of the super aged society.
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Session7 Universal Design for Emergency: Preparation for Safety and Security
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Mr. Hideaki Kuwana (Kajima Corporation: Ms. Yoko Nakao (Panasonic Corporation: (NITE R aHii = 2HE | BE)

Japan) Japan) Mr. Kenzo Shinozaki (National Institute of
Technology and Evaluation (NITE): Japan)
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Session8 Towards Tokyo 2020 - Leave UD Society as a Legacy
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Mr. Yutaka Masuda (All Nippon Airways Co, '/ YEYIHR= M2 9—B%) YEYTRAT AN 1 BEF)

Ltd.: Japan) Mr. Yusuke Ibuki (The Nippon Foundation Mr. Daisuke Uehara (NEC Corporation,
Paralympic Support Center: Japan) Vancouver Paralympic silver medalist: Japan)
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(ANERDT T VHFEFR | KE) Image: Presentation Image: Convention Hall

Moderator: Ms. Valerie Fletcher ( Executive
Director, Institute for Human Centered
Design: USA)

Following on from the remarks of the moderator Ms. Valerie Fletcher concerning “The need to transition into UD
implementation in time of emergency and the desire for Japan to grasp its leadership role in this area”, each of the panelists
commented upon this area. Mr. Hideaki Kuwana spoke about the “Efforts of Kajima Corporation to move toward UD” noting
that an environment that provides ease during times of evacuation must be looked at from the viewpoint of understanding
humans’ behavioral characteristics, and the features of the water screen developed by Kajima. Ms. Yoko Nakao commented on
“Panasonic’s emergency UD efforts”, introducing products such as the “LED lantern”, “Multiple Battery Light” developed based
upon the concept of “Always available, always ready.” Mr. Kenzo Shinozaki, under the topic of “Advance prevention strategies
for secondary fires based upon earthquake case studies”, through visual aids showing video of demonstration experiments,
explained the cause of fires resulting from the Great East Japan Earthquake, and proposed ways to prevent those secondary
fires through manufacturing.

IRE T BHSTR (AUDES:BHEA) LERAMRICIZSLEYT—3> RBEDET

Moderator: Ms. Takako Okuda Presentation by Mr. Daisuke Uehara Image: Convention Hall
(IAUD Director : Japan)

Mr. Yutaka Masuda as a representative of ANA, spoke about their efforts toward UD promotion both from the perspectives
of hardware and software development that are required to assist its customers both from Japan and abroad, noting the need
to remove psychological barriers and to create a truly barrier free society. Mr. Yusuke Ibuki reported on the efforts of the
Nippon Foundation Paralympic Support Center. He noted that with the aim of increasing public awareness and engendering a
spirit of goodwill to ensure the success of the Tokyo 2020 Paralympics that if disabled people are urged to take a proactive
leadership role, that even though the underlying infrastructure cannot be changed overnight, peoples’ hearts and minds can
soon be changed. Mr. Daisuke Uehara spoke about NEC's efforts in this area focusing on activities underpinned by the
keywords of safety, security, efficiency and impartiality and attempts to create innovation from the “Viewpoints of both
humanity and society.”
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Session 9 (Closing Session) Creating Shared Value through Universal Design
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M:s. Valerie Fletcher (Executive Director, Mr. Francesc Aragall (President, Design for All - Mr. Rama Gheerawo (Director, The Helen Hamlyn
Institute for Human Centered Design: USA) Foundation: Spain) Centre For Design, Royal College of Art: UK)
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Luncheon Seminar Panasonic Corporation
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g 57) VBT« NSy THERER :BA)  pistribution of written materials and lunch
Ms. Yoko Nakao(Panasonic Corporation Mr. Takahiro Kurokawa(Panasonic boxes in the foyer
Design Strategy Office : Japan) Corporation Tokyo Olympic & Paralympic

Enterprise Division : Japan)
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ER BN Her Imperial Highness Princess Yohko (Patron, (IAUD SHEE : BA)
Ms. Yoko Takahashi (President, Japan IAUD: Japan) Moderator: Mr. Keiji Kawahara (IAUD
Philanthropic Association: Japan) Executive Director: Japan)

Following on from remarks made by moderator Mr. Keiji Kawahara regarding the progress made at this international
conference in Nagoya, the closing session was held.

Ms. Valerie Fletcher: What | have come to understand through the IAUD is that there are many likeminded people who
maintain a shared passion in their own endeavors and have a willingness to change the global status quo. The opportunity to
share values and visions among both the delegates and ordinary citizens gave a beautiful tone to this conference.

Mr. Francesc Aragall: To realize UD, 40% relies upon a shared sense of goodwill and hospitality, 40% is passion, and 20% is
support. We must embrace an even larger number of stakeholders, contributors and other participants.

Mr. Rama Gheerawo: UD differs from other design types and concepts in that it tackles some of the most difficult issues
confronting society. In order to further improve UD what is required is a shared sense of values, clarity and openness in a
variety of contexts as well as maintaining a sense of creativity.

Ms. Yoko Takahashi: In the future within both the planning and development stages where there is full participation by both
the public administration and all citizens, this will result in more meaningful design. This message must continue to be
transmitted through design, passing onto our children the amazing projects, activities and philosophies that IAUD members
promote.

Her Imperial Highness Princess Yohko: Taking into account the diverse range of persons in the disabled community as a
whole, just as within the able-bodied community, there are those who want to improve their independence, and also those
who are content with their current situation. Recognition of each person’s individuality is vital. As spokesperson it is my desire
to act proactively so that the opinions of every person from child to adult be heard, and ideas can be shared.

The 6 key factors that underpin the aims of Panasonic Corporation within its UD were introduced by highlighting actual case
studies. As examples of recent endeavors made as we head towards the Tokyo 2020 Olympics/Paralympics, the various efforts
being made in terms of accessibility were also introduced. As luncheon refreshments, in addition to the standard lunch box
“Bento”, vegetarian options were also offered to provide a full selection for all participants.
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UD Workshop 1  Regional Creation
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Ms. Valerie Fletcher (Executive Director, Institute for Human Centered Design: USA)
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Ms. Meghan Dufresne (Project Manager, Institute for Human Centered Design: USA)

NAEREBEK RFERZFHE B4

Mr. Yoshihiko Kawauchi (Professor, Toyo University: Japan)

J—Tx—9—  KEHK (AUDESE/BLEFEAFHIE  BF)

Coordinator: Mr. Makoto Oshima (IAUD Inspector / Professor, Nagoya University of Arts and Sciences: Japan)
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UD Workshop 2  Universal Design of Tourism
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Mr. Rama Gheerawo ( Director, The Helen Hamlyn Centre For Design, Royal College of Art: UK)
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Ms. Onny Eikhaug (The Norwegian Centre for Design and Architecture: Norway)
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Mr. Francesc Aragall (President, Design for All Foundation: Spain)
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Research & development division presentation session
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Closing Ceremony
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UD Workshop 1: Moving into the conference hall

A free workshop that could be attended by members of the public not on the list of registered delegates was held. At
Workshop 1 “Regional Creation”, while moving into the conference hall using wheelchairs, etc., the participants learned about UD.

s B
32077 T—I—=MA TRBSNI=R/HT—T23v 72
Workshop 2 chaired by three facilitators.

As a sub-theme to this conference the workshop “Universal Design for Tourism” was held with Mr. Rama Gheerawo, Ms.
Onny Eikhaug and Mr. Francesc Aragall acting as facilitators.

At the research & development division booth, each concerned IAUD division made presentations on the themes below.
M Sign Language Terminology SWG: “Workshop to evaluate emergency communication and guidance methods that visually
are easily understood”
B UDP!J for Clothing: “Clothing/Mind/Body & Disaster/Daily clothing”
Il Mobile Space PJ: “Realization of a seamless mobile space for public transportation”
B Work Style PJ: “Research into diverse ways of working - Seniors”
Il UDPJ for Media: “Pursuit of articulate communication”
Il UDP! for Leisure: “Subtitles on TV CMs! More clarity in subtitles!”
M Living Space PJ: “Consider future dwellings in Japan - Issues identified through temporary housing”
*SWG -+ Sub-working Group ~ *PJ - Project

Upon conclusion of the opening remarks by Mr. Iku,

Vice Chair, Executive Committee at the closing Lk 4 o s Dt
ceremony, being the last official event for the :_m;km'“_
international conference, Mr. Kose, Vice Chair, Paper SRR TR -

S L S LEEELT.
Assessment Committee, announced 2 awards for RAERETE.

excellent papers which were presented by Mr. Shimizu,
Chair, Executive Committee. Finally Mr. Shimizu read the
“International Universal Design Declaration 2016” and
announced that the conference officially closed.

[ER1=J7—INTHF1UES
2016 =FA LIF2EKRTRER
Mr. Shimizu, Chair, Executive Committee

read the “International Universal Design
Declaration 2016”
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DECLARATION

Conference Declaration

We have come together here in Nagoya

And had serious and diverse discussion on our theme

“Creating Shared Value through Universal Design”.

Our societies are constantly fluctuating between exclusion and inclusion.
Against the waves of intolerance, we will discuss tolerance.
Against the waves of division, we will engage in exchange.
Children participating in design workshop

Gave us a big suggestion:

To be flexible.

The success of design thinking ushers us to a new phase.
Universal Design is more than designing of goods,

Inevitably it would have a growing role in designing our societies.
What kind of societies do we intend?

This Conference will expand new networks

Leading us to richer dialogues.

Let this conviction be our Conference Declaration.

With this conviction, we adopt our Conference Declaration.

Number of Participants

)')-:(

2016

From 30 countries in the world
12,000 persons registered/ participated

Plenary Keynote Session Number of events

Keynote Address 3

Special Report: 2

IAUD Award 2016 Presentation / Awards Ceremony 1

Session 9
Sub-session 7 (29 Papers)
Poster Session 2 (22 Posters)
Luncheon Seminar 1
Workshop 2
Wind music Concert 1
Exhibition 1 (20 Corporations/Associations)

47



B

48

Using public views on autonomous vehicles to shape the design of our future cities
Dale Harrow, Rama Gheerawo, Gail Ramster, Mike Saunders
Royal College of Art Helen Hamlyn Centre for Design, Commonplace Digital Ltd. : UK

Universal Design Utilizing Haptic Feedback to Improve Touchscreen Operations -Study on
tactile reaction of the touchscreen operation of visually impaired, deafness and the physical
unimpaired person-

Masayoshi Kubo, Naoya Bessho

Kyoto Institute of technology : Japan
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EXCELLENT PAPERS )"i,‘(

2016

ERADSIGENDH 12 89 DN DFHSBIELER 2 BELLH N Z 10HE11HD 2HE. 7%
CELTDODABRICH T TRERSNE L. 108(F [EE] R [A\BIF-RE] [38EF%]

[EE - BaEHEl. 118 ER - #HE] [BRUDIZT—VICUEDBEIRESNEUZ, Fi.
S TESBHNE 2 A RERSN. BKRTRERISEBRIESENELL.

Papers that passed a strict selection process from among a total 89 papers submitted from both
Japan and overseas were presented separately by topic in seven Sub-sessions on 10th and 11th. On the
10th, technical subcommittees were held on the themes,”Housing”, “Building/Facilities”, “Human Factors
and Products”, “Transportation ”, and “Medical/Welfare”. Then, on the 11th technical subcommittees
were held on the topics of “Principles/Education” and “Information UD”. Two excellent awards were
presented at the closing ceremony and prizes awarded by Shimizu Executive Committee Chairperson.

Members of the Scientific Committee

Valerie Fletcher
Satoshi Kose
Catherine Bridge
Gerald M Craddock
Chris Mcginley

Jiro Sagara

Reviewer

Francesc Aragall

Goh Siam Imm
Patricia Moore

Peter Neumann
Rama Gheerawo
Singanapalli Balaram
Akira Okada
Keiichiro Kawarabayashi
Chika Sekine
Masayoshi Kubo
Etsuko T. Harada
Yoshiaki Goto
Toshiharu Arai
Masaaki Kurosu
Shouichi Hosoda
Tetsuo Misawa
Toshio Yamamoto
Masayuki Sakai
Akinori Komatsubara
Kazunari Morimoto
Tadao Shimizu
Naoto Tanaka

Yuji Hori

Koji Yanagida

Institute for Human Centered Design: USA  *Chair of the Scientific Committee
Shizuoka University of Art and Culture: Japan
University of New South Wales: Australia
National Disability Authority: Ireland

Royal College of Art: UK

Kobe Design University: Japan

*Co-chair of the Scientific Committee

Design for All Foundation: Spain

Building and Construction Authority: Singapore
MooreDesign Associates: USA
NeumannConsult: Germany

Deputy Director, Helen Hamlyn Centre for Design, Royal College of Art: UK
D J Academy of Design : India

Osaka City University: Japan

Shizuoka University of Art and Culture: Japan
UDIT Inc.: Japan

Kyoto Institute of Technology: Japan

University of Tsukuba: Japan

Okayama Universtiy of Science: Japan

Arai UD Workshop: Japan

The Open University of Japan: Japan

Nippon Institute of Technology: Japan

Chiba Institute of Technology: Japan

Future University Hakodate: Japan

Sapporo City University: Japan

Waseda University: Japan

Kyoto Institute of Technology: Japan

Design Studio TAD

Shimane University: Japan

University of TOYAMA: Japan

Kurashiki University of Science and The Arts: Japan
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