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FUJITSU’s Universal Design

“DESKPOWER and BIBLO” PC for Consumer 

“RAKU RAKU Phone” Mobile Phone

FACT-V “Automatic Teller Mashines”

Supporting your lifeSupporting your life

Improved “accessibility” to informationImproved “accessibility” to information

Fujitsu Accessibility Assistance

FUJITSU WEB Accessibility Guidelines

New “Work Style” utilizing ITNew “Work Style” utilizing IT

Safety solutions

FUJITSU Solution Square

Customer-focused design



Cellular phone Products: 
FOMA Raku Raku Phone

Fujitsu's UD cellular phone, 
"FOMA Raku Raku Phone."



Approach to improve Cellular phone

Large button

Easily viewable

Blinking button

Simple

One-touch-dialing button

Comprehensible

When the phone rings, the 
button blinks on and off.

Only by pushing the One-
touch-dialing button, you can 
telephone easily to the 
registered number.

Experience design for 
higher-level usability and 
accessibility



PC Products: FMV series

CONCEPT

Thoughtful Design:

Product development by well-balanced 
consideration to “Society, Corporate activity, 
Environment” with customer-centered vision

CustomerCustomer

Society

Corporate activityEnvironment



Approach to improve PC experience

■ Improvedusability by meticulous detail

Opening and hutting 
smoothly at the flip
of a switch 

Launching often-used 
software directly at
one touch of a button

High level of visibility
by large, high 
contrast printing, and 
easily viewable font

Pointing operation 
easier by large 
touch-pad

Old model New model

Comfortable typing
by well-calibrated 
cylindrical surface 
of the key top

Connecting to PC 
easily at a glance by 
color-coded terminal



ATM Products: FACT V

CONCEPT

1.To make a standard model that includes 
accessibility for physically disabled people.

2.To make a comfortable design for all users that 
comes close to the Universal-design concept.

3.To realize cost reduction through standard 
sizing and easy replacement.

4.To improve usability

FACT-V



Approach to improve ATM experience

Low-position of the key pad 

Self-winding reel and 
receiver that curves inward

Universal joint

■ Improved usability for the blind

■ Improved accessibility for
wheelchair users

The machine’s round shape makes 
it easier to approach.

紙幣は最高２０８枚まで、入れることができます。

紙幣は「紙幣入口」から、そろえて入れてください。

■ Switching screen 
guidance for novices



People weak to vision information

( in JAPAN )
Vision disabilities ： 300,000 people

（Blindness  130,000. Weak-sighted  170,000）

Cataracts：9,000,000 people
（Among people aged 70 and over, 80% have

cataracts, including those with mild cases ）

Color deficient vision ：3,000,000 people
（5% of man, 0.2% of women）

There are so many Web pages which are hard to read for them.



Web accessibility activities
at Fujitsu

•Fujitsu Web Accessibility Guidelines 

•Fujitsu Accessibility Assistance



Fujitsu Web Accessibility Guidelines 

Fujitsu Web Accessibility Guidelines 2.0 Fujitsu Corporate site 

Fujitsu Web Accessibility Guidelines based on
W3C WCAG1.0 and JIS X8341-3 Common Guidelines
for Web Contents. 



Fujitsu Accessibility Assistance

WebInspector can check the accessibility of a  
website  automatically and efficiently on W3C 
WCAG1.0 and Fujitsu Web Accessibility 
Guidelines . 

WebInspector



Fujitsu Accessibility Assistance

ColorSelector can check the background-color and 
character-color combination for user's range of color 
discrimination.

ColorSelector



Fujitsu Accessibility Assistance

Even allows you to check accessibility
for movies or presentations.ColorDoctor

ColorDoctor is a tool that checks 
accessibility from the aspect of color.
It converts any images displayed on screen 
such as browsers or Microsoft PowerPoint 
presentations into gray scale or colors that 
persons with color vision deficiency can 
see.



Fujitsu Accessibility Assistance

Everybody  can use these software  without charge.

Download site http://design.fujitsu.com/en/universal/assistance/

The number of download exceeded 50,000.

English version will  release at 2004.12 on FUJITSU Web site

http://design.fujitsu.com/en/universal/assistance/
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